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Ceenenusi 00 OpraHnu3anum, OTBETCTBEHHOI 32 cO0p U 00001eHHe HHPOPMALIUM 0 KaYyecTBe

ycaoBuii okazanus ycayr (Oneparope)

IosiHoe HaumMeHoBaHue: OOIIECTBO ¢ OTPAHMYECHHOW OTBETCTBEHHOCTHIO
UccnepoBarenbckas kommanus «Jlugep»
Coxpamennoe HaumenoBanue: OOO HccnenoBarenbckas komnanus «JIuaep»

KOpuanueckuii agpec: 660075, KpacHosipckuii kpait, r. KpacHosipck, yi. XKene3Ho10p0oKHUKOB,
17, opuc 801/3

daxkTrueckuii agpec: 660075, Kpacnosipckuit kpai, r. Kpacnosipck, yi. XKenezHo10poKHUKOB,
17, opuc 809

OKIIO 36053242

OKATO 04401363000
OKOI'Y 4210014

OKTMO 04701000001

OK®C YactHast cOOCTBEHHOCTD

HMHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTa noctaHoBKH B Hajloropom opraune: 14.02.2019 r.

OKB3/I 73.20 HccnenoBanne KOHBIOHKTYPHI PIHKA U U3y4EHHE 0OIIECTBEHHOTO MHEHHUS

PexBHU3HTHI:

ITAO Co6epbank MHH 7707083893 KIIIT 246602011 OT'PH 1027700132195 OKIIO 02783169
OKTMO 04701000001

BUK 040407627

k/c 30101810800000000627

p/c 40702810031000025646

DaexkrponHasi moura: info@kras-lider.ru

Jupexrop: [{lubuna Hatansst AnexcanapoBHa, HA OCHOBAaHUHU Y CTaBa
T.+7 (391) 205-10-78

M.+7 (902) 940-41-37



CTPYKTYPA OTUETA?

1. TlepeueHn 0Opa3oBaTENbHBIX OPTaHU3AIMI, B OTHOUICHUH KOTOPHIX MPOBOAMIUCH

. ctp. 3
cOop u 00001eHre HHPOPMAITUK O KaUYeCTBE YCIOBHM OKa3aHUS YCIIYT
2. PesynbTarel 000011eHNS HHPOPMALINH, pa3MEIIEHHON Ha OQHUIIMANIBbHBIX CaiTaX U 10, 3
WH(POPMAIIMOHHBIX CTEHJaX B IIOMEIIEHHIX 00pa30BaTeIbHBIX OpraHU3aIUil P
3. Pe3ynbTarhl yIOBIETBOPEHHOCTH I'PaXKIaH KAYECTBOM YCIIOBHI OKa3aHUs YCIIyT cTp. 4
4. 3Ha4yeHus 10 KaXIOMY ITOKa3aTellt0, XapaKTepU3yOIEMy 00IIUEe KPUTEPUHU OLIEHKH etp. 9

KadecTBa YCJIOBI/Iﬁ OKa3aHuA yCIyr 06pa30BaTeJ'II>HI)IMI/I OpraHu3anuiaMu

5. OcHOBHBIE HEOCTATKHU B pabOTe OpraHu3aluil, BbISIBICHHBIE B X0/1€ cOopa U
00001eHust HHGoOpMaIK 0 KaueCTBE YCIOBUN OKa3aHUS yCIYT, U MPEATIOKeHus o | crp. 14
COBEPILIECHCTBOBAHUIO UX JEATEIBbHOCTH

6. IlpeanoxxeHns Mo COBEPIICHCTBOBAHUIO IEATEILHOCTH OpraHU3aui crp. 16

[Tpunoxxenue 1. OreHKa OTKPBITOCTH M IOCTYITHOCTH WH(POPMAITUU 00

N N . ctp. 17
o0pa3oBaTenbHOM OpraHu3aluu Ha e€ opHUIINalIbHOM caiiTe
[Ipunoxxenue 2. @opMa OLIEHKH IIPH MMOCEIIEHUN OpraHU3aLUH cTp. 22
[Tpunoxxenue 3. AHkera Jyist Orpoca mojgydaTesneil yeayr 0 Ka4eCTBE YCIOBUM ctp. 24

OKa3zaHHud yCJIyr O6pa3OBaTeHBHBIMI/I OopraHu3anusaIMu

! Ctpykrypa ordera cdopmuposana B cootBercTBuu ¢ “TIpaBunamu c6opa u 06001ieHHs MHQOPMALMH O KauecTBe
YCIOBHI OKa3aHWs YCIyr OpraHu3alisMH B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS, 0Opa30BaHUs, COLUAILHOTO
oOciryxuBaHus U (heepanbHBIMU YUPEXKICHUSIMI MEANKO-CONMATILHOM AKCIIEPTU3BI”, yTBEPKICHHBIX IOCTAHOBIEHUEM
IIpaButensctBa P® ot 31 mas 2018 . N 638.

2



1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U
00001eHne HHGOPMALIUM 0 KaYecTBeE YCJ0BHII 00pa30oBaTe/ILHOM 1eATeJIbHOCTH

COop u 00600meHrne umHpOpPMALUKM O KAYECTBE YCIOBHA OOpa30BATEIBHOW NEATEIHHOCTH
MMPpOBOAWIIMCH B OTHOIICHUUA 6 OpraHH?;aHHfI:

HanmeHoBaHMe oprann3anuu Ha3zBanue B onpoce

MJIOBY «/letckuii cag Nell «benocHexka Jerckmii cag Nell «bemocHexka

MJOBY «Jlercknii can Neb6 «Uepémymmka Jerckuit cag No6 «Yepémymkay

MOAY «Knaccuueckast rumuazus Ne2y Krnaccuueckast rumuazus Ne2

MBOY Jluueii Ne 8 Jluneit Ne 8

MBOYVY «Cpennsis obmeobpa3zoBarenpHas mkoa No2y Cpennsisi o0meoOpa3zoBareapHast mkoma No2
MOBY J1O «lleHTp neTCKOTO TBOPUYECTBAY IleHTp neTckoro TBOpUECTBA

2. Pe3yabTaThbl 00001eHuss HHGOPMALIUM, Pa3MellleHHOI Ha 0UIMATIBLHBIX caliTax U
UH(GOPMALMOHHBIX CTEHAX B MOMeEIIeHUsIX 00Pa30BaTeJIbHbIX OPraHu3auuii

Jisa cbopa uHbopmanuu, pa3MelieHHOW Ha oQUIUANbHBIX caiTax o0pa30BaTEeIbHBIX
OopraHmsalyii, ucroibp3oBaiach (popma OIEHKH, crienuaibHo co3aanHas Oneparopom. [lokazarenu
JUTSL OTICHOYHOM (hOpMBI OBUTH Pa3pabOTaHBI HA OCHOBE CIICIYIOIICH HOPMAaTUBHOM 0a3bl:

- Cratba 29 denepanbHoro 3akoHa “O6 odpazoBanuu B Poccuiickoit @eneparun’.

- [locranoBnenwne [paBurtenscTBa Poccuiickoit denepanmu ot 10 uronst 2013 roga Ne 582 «O6
yTBepxkaeHuu [IpaBmn pazmenienus Ha opUIIaIbHOM caiiTe 00pa30BaTeIbHON OpraHU3aIii B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn «IHTepHeT» 1 00HOBIEHHIO HH(pOpMAIHX 00
00pa3oBaTENTbHON OpPTaHU3AINY.

- [Ipuka3 denepanbHOIA CITyKOBI IO HaB3OPY B chepe oOpasoanms U Hayku oT 14.08.2020 Ne 831
«O0 yTBepKIeHUU TPEOOBAHUI K CTPYKTYype OPHUIIMATBLHOTO caiiTa 00pa30BaTeIbHONW OpraHU3alun
B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn «WHTepHeT» ® (opmaTy TNpeacTaBICHUsS
uHbOpMALIAN;

- [Ipuxa3 MunuctepctBa npocsenienus Poccuiickoii @enepaunu ot 13 mapta 2019 roma Ne 114 «O6
YTBEPKJACHUU TIOKa3aTeeil, XapakTepu3yIoluX OO0IIMe KPUTEPHUH OLIEHKH KadecTBa YCIIOBUU
OCYILIECTBJICHUsI ~ O00pa3oBaTeIbHOM  JEATENbHOCTH  OPraHM3aLUSAMH,  OCYLIECTBISIOIIUMU
00pa3oBaTeNbHYIO  JIEATENBHOCTh IO  OCHOBHBIM  00II€00pa3oBaTeNbHBIM  IpOTrpaMMam,
o0pa3oBaTeNbHBIM NPOrpaMMaM  CpPEIHEro NpOQPecCHOHATbHOIO 00pa3oBaHMs, OCHOBHBIM
nporpaMMaM  npodeccHOoHanbHOrO  OOy4YeHMsl, JIOTOJHUTENIBHBIM  00Ie00pa3oBaTeNbHBIM
IIpOrpaMMam».

Onenka caiita mnpoBoaunack OmnepaTopoM METOAOM aHaiau3a O(UIMAIBHOIO caiTa
oOpa3oBaTenbHOU opranuzanuu B cetu "HHTepHer". B oleHke oduuuanbHOro caiita U3ydaiuch
MOKa3aTel, XapaKTepPU3YIOLIHe OTKPBITOCTh M JAOCTYHHOCTh HHGpOpManmMu 00 OpraHu3alui,
OCYLIECTBISIONIEH  00pa3oBaTeNbHYIO  JAEATENbHOCTb W JIOCTYIHOCTh  00pa30BaTeNIbHON
nesTenbHOCTH i uHBanuaoB (myHKT 1.1, 1.2 m 3.2 u3 nepeuns mnokaszarenedt [Ipukasa
MunucrtepcrBa npocsenienuss PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbTaToM OLIEHKM CTaln MHTErpajbHBbIA IOKa3aTellb, PAaCCYMTAHHBI B COOTBETCTBUU C
“ENMHBIM TOPSAIKOM pacyeTa MmokasaTesied, XapakTepu3yIoIuX o01ue KpUTEpUN OIIEHKH KauyecTBa
YCIIOBUN OKa3aHHs YCIyT OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, 00pa30BaHUs,
COLIMAJILHOTO 00CTYKUBaHUA U (heiepaabHbIMU YUPEKICHUSIMU MEIUKO-COIIMATIEHOM SKCIIEPTHU3HI”,
yTBepKAeHHbIH npukazoM Muntpyna Poccun ot 31 mas 2018 r. Ne 344n. Onenka oObema
nH(popMaluY, TPEACTaBIEHHOM Ha caiiTe W Ha CTEHJEe OpraHu3alld, B COOTBETCTBHH C
CYLIECTBYIOIIMMU HOPMATHUBHO-TIPABOBBIMU aKTaMH, OMMCAHHON B Hayaje pas3zeiia, IPOU3BOAUTCS
mo mkane oT 0 mo 45 GamioB y opranuzaruii obmiero odpazoBanus U or 0 mo 40 GamioB y
OpraHu3aIMil JOMKOIBHOr0 00pa3oBanus, rae 0 - 3T0 MUHUMANIbHBIA 00beM HH(popMalyy, a 45 u
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40 OamIoB COOTBETCTBEHHO - MaKCHMalbHBI 00beM. B TabGnuie 1 mpeacrtaBieHbl pe3yiabTaThl
OLIEHKU MH(OpPMAIUH, TPEACTABICHHON HA CaliTEe KaXKJOT0 YUPEXKICHHSL.

Taoauna 1.

O6bem nHbOpMaHH, pa3MeIIeHHOH Ha O(UIIHAIFHOM CaiiTe OpraHU3alyH, B COOTBETCTBUH C KOJIUIECTBOM
MaTepHalioB, pa3MeNIeHHEe KOTOPBIX YCTAaHOBJICHO HOPMATHBHO-IIPABOBBIMU aKTaMH

Opraauzanus WHTerpanbHbIi IOKa3aTeb
Jerckuii cag Nell «benocHexkay 39
Hetckuii cag Ne6 «YUepémymmkar 39
Knaccnueckas rumuazns No2 45
Jlumeii Ne 8 45
Cpennsist 00meodpazoBaTenbHas mkona No2 45
LleHTp meTCKOro TBOpYECTBA 39

PaCCManI/IBaeMBIC OpraHu3anuu IIO0JIHOCTbIO HAIIOJIHUJIIM CBOU O(l)I/II_II/IaJ'II)HI)Ie CalTHI

HE0O0X0UMOM MHpOpMAITHEH.

Ilocne mocemenus OpFaHI/IBaHI/Iﬁ OBLIO BBISIBJICHO, YTO CTCH/ C HH(bOpMaHHeﬁ 0 JCATCIIbHOCTH
IMPUCYTCTBYCT Y KaxXJ0i OpraHu3anuu. Bce pacCMaTpUuBaCMbIC OpraHU3allid HAIIOJIHUIW CBOH

odunmagbHbIe CTeHIbI HeoOxoaumon nHpopmarueii (Tabnuma 2).

Tao6auna 2.

O0beM uHbOpMaIHH, pa3MEIICHHON Ha O(QUIIHATIEHOM CTCH/IC OPTraHU3alliH, B COOTBETCTBHH C KOJHUCCTBOM
MaTEepHAaJIOB, pa3MEIICHHUE KOTOPBIX YCTAHOBICHO HOPMATHBHO-IIPABOBBIMH aKTaMU

Opranuzauus WHTerpanbHbIi NOKa3aTeb
Jerckuii cag Nell «benocHexkay 13
Hetckuit cax Ne6 «Uepémyrikay 13
Kitaccnueckas rumuazus Ne2 13
Jluneit Ne 8 13
Cpennsist 00meoOpazoBaTenbHas mKoxa No2 13
LlenTp neTckoro TBOpUECTBA 13

3. Pe3yabTaThl Y10BJA€TBOPEHHOCTH I'PAKIAH KA4€CTBOM YCJIOBHA OKa3aHUA YCJIYT

JInst  OLIEHKW  yJIOBJETBOPEHHOCTH TPAXKJIAH KAauyeCTBOM YCIOBUM OKa3aHUSA  YCIIYyT
WCIIONB30BaJICs MeToa ompoca. Jlyis mpoBeneHuss ompoca Oblla HCHoJjib3oBaHa “‘Metonuka
BBISIBIICHUSI M 0O00OIIIEHNUSI MHEHUS TPaXKJaH O Ka4eCTBE YCJIOBUM OKa3aHUSI YCIYT OpraHU3aIisIMU B
cdhepe KyabTypbl, OXpaHbI 3/I0POBBSI, 00pa30BaHUs, COIMATILHOTO 00CITYKUBaHUS U (enepatbHbIMUA
YUPEKIESHUSIMU METUKO-COIMATbHON dKCTIepTH3bl" (nanee - Meroanka), yreepkaeHHas [Ipukazom

Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaukol peKOMeHJyeMblii 00BEM BBHIOOPOUHONW COBOKYIHOCTHU
pecnioHieHToB cocTaBisieT 40% OT KoiauuecTBa morpeduteneil ycnyr B rox (oobema reHepanbHOM
COBOKYINIHOCTH), HO He Ooznee 600 pecrnoHIEHTOB B OJHOW opraHu3auuu. Bce opranusanuu

MOJIHOCTBIO BBIITOJIHHUIIM HOPMY IO YHUCITY PECIIOHACHTOB.

UucneHHOCTh UHucneHHOCTh Honst

Ha3zsanue B onpoce N
noJyyaTesnel ycuyr PECIIOH/IEHTOB pecroHieHTa

JHerckuii cag Nell «bemocHexKa» 239 173 2%
JHerckwuii can Ne6 «Hepémymkay 175 106 61%
Knaccnueckast rumHazns No2 933 1198 128%
JInneit Ne 8 800 1007 126%
Cpennsist 00meodpasoBaresbHas mkosa No2 606 392 65%
IenTtp gerckoro TBOpuecTBa 2832 622 22%




BrisBiienne u 06001eHIe MHEHUH TIOJTydaTeel yCIyT IPOBOIUIIOCH IO aHKETE ISl OIpoca
noJryyaresieil yCIyr O KauecTBe YCJIOBHUH OKa3aHUs YCIyr 0Opa3oBaTeIbHBIMH OpPTraHU3ALUSMH,
pEeKOMEHI0BaHHONH METOMKONH B COOTBETCTBUM C MOKA3aTESIMH, XapaKTEpU3YIOIIMMHU oOIIme
KPUTEPUH OIICHKH KadecTBa YCJIOBHHM OKa3aHUs YyCIyr oOpa30BaTEeIbHBIMU OpTaHU3aLUsIMHU,
yrBepxaeHHbIMU llpukaza MunucrepctBa npocsemenuss P® ot 13 mapra 2019 r. Ne 114.
O3nakoMHuTCs ¢ 00pa31oM aHKeThl MOKHO B [Tpuioxenuu 3 kK JaHHOMY OTYETY.

Onpoc npoBOAMJICS B UIEKTPOHHOM BHUJE IOCPEACTBOM CaMO3AlOJIHEHMsI aHKETbI B CETH
Wutepner. Cpoku nposenenus onpoca ¢ 19 mo 25 oxtsa6pst 2022 roxa.

Jlyis opraHu3anmii OblIa CO3/aHa CChUIKA JUISl TPOXOXKICHHS ompoca. J{s 03HaKOMIJICHHS C
NEKTPOHHON AaHKETOM, KOTOpas MCIONb30BaJaCh JUIsl IPOBEJIEHUS OIpoca B OpraHMU3alMsiX,
HEO0XOAUMO MEPEUTH T10 CCBIIKE:

https://docs.google.com/forms/d/e/1FAIpOLSeGEbRIV69iGMbTIz-i310TndWgMfepcmGr-
HacUtnorgXPeag/viewform?usp=sf link

[epeiinem k pe3ynpTaTaM ompoca 00 yIOBIETBOPEHHOCTH TIpakJaH KadeCTBOM YCIOBUH
OCYIIECTBIICHHS 00Pa30BATEILHOMN JIESTEIBHOCTH.

[TepBbiii  BOMpPOC aHKETHI Kacalcsl yIOBJICTBOPEHHOCTH PECHOHACHTOB OTKPBITOCTBIO,
MOJHOTOM W JIOCTYIHOCTHIO HMH(POPMAIMM O JESITEIBHOCTH OpraHM3alliy, pPa3MEIICHHOW Ha
MH(QOPMAIIMOHHBIX CTCHJAX B MOMEIICHHH opraHu3anuu. CBOIHBIC JaHHBIC 110 JAHHOMY BOIPOCY
npencrasieHsl B Tabmuie 3.

Tadsmmua 3.
HOH?I PCCIOHACHTOB, O6paH.[aBHII/IXC$I K I/IH(i)OpMa]_II/IOHHOMy CTCHAY U YAOBJICTBOPCHHBIX OTKPBITOCTBIO, MOJTHOTOH 1

JOCTYIHOCTHIO HH(OPMALIUK O JACATEIBHOCTH OPraHU3AIIH,
pa3MelneHHoi Ha HeM, %

Ioxasarenu Ob6paranucek Y I0BIETBOPEHBI
Hetckuii cag Nel 1 «benocHexkay 80 99
Hetckuit cag Ne6 «Uep&myrmikay 93 98
Knaccnueckas rumaazns No2 62 94
JIuneii No 8 65 93
Cpennsist 00meo0pasoBaresbHas mkoa No2 68 94
HenTp merckoro TBROpUECTBA 77 98

ITonasnsromee OOJBIIMHCTBO PECIOHAECHTOB, OOpalllaBIIMECs K CTEHJaM OpraHu3alui,
YIOBJIETBOPEHBl OTKPBITOCTHIO, TOJHOTOW U JOCTYNHOCTbIO HH(GOPMAlUu O JeATEIbHOCTH
OpraHM3aliy, pa3MeIIeHHON Ha HeM, 1011 YAOBJIETBOPEHHBIX He HIKE 93%.

Jlanee pecnoHAEHTaM MpPEIarajloch OLIEHUTh CBOKO YAOBIETBOPEHHOCTh OTKPBITOCTBIO,
MOJIHOTOM M JIOCTYIHOCTHbIO MH(OpPMAIMKM O JAEATEIbHOCTH OpraHU3aluH, pa3MElIeHHONW Ha ee
ounmansHOM caiiTe B MH(OPMAIMOHHO-TeNIeKOMMYHUKaMOHHON cetu "HHTepHer". CBOJHBIE

JaHHBIE TI0 JAHHOMY BOIIPOCY MpecTaBieHbl B Tabnuiie 4.
Taoauna 4.
Jlonst pecrioHZIeHTOB, MOJIb30BABIIUXCS OPUIIHATIBHBIM CAHTOM OpraHU3alK B MHHOPMALMOHHO-
TeJIeKOMMYHHUKAIIMOHHOI ceTH "MHTepHeT" U yA0BIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTOM U JIOCTYTTHOCTHIO
pa3MelieHHOM nH(opManun o e€ aesTeabHocTH, %

ITokazarenu [Tonb3oBanuce Y 10BIETBOPEHBI
Herckuit can Nell «benocHexka» 66 97
Herckwmii can Ne6 «Uepémyikay 88 99
Knaccuueckast rumuasust No2 58 91
Jluneit Ne 8 62 93
Cpennsist obuieoOpaszoBarenbHast mkosa Ne2 60 94
IenTtp merckoro TBOpuYeCcTBa 73 96



https://docs.google.com/forms/d/e/1FAIpQLSeGEbRiV69iGMbTlz-i310TndWqMfepcmGr-HacUtnorqXPeg/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSeGEbRiV69iGMbTlz-i310TndWqMfepcmGr-HacUtnorqXPeg/viewform?usp=sf_link

[Tonasnstonee OOJBIIMHCTBO PECIOHAECHTOB, MOJIb30BABIIUECS O(QHUIMATIBHBIM CaiiTOM
OpraHu3alyy, YIAOBJIETBOPEHBI OTKPBITOCTBIO, IIOJHOTOM M JOCTYIHOCTBIO PpPa3MELICHHOU
uHpopManuu o e€ NesITeILHOCTH, A0JIS YIOBIECTBOPEHHBIX He HUXKE 91%.

PecnionzenTtam OBUIO TPEUIOKEHO TOATBEPAUTh HAIWYHME pSAAA YCIOBHH, Kacaromuxcs
KOM(OPTHOCTH OCYIIECTBJICHUsI 00pa30BaTENbHON JEATENBHOCTH B  opranusanuu. Jloimo
PECIIOHIEHTOB, YAOBJIETBOPEHHBIX YCIOBHSIMH KOM(POPTHOCTH, BBl MOXKETE YBUICTH B Tabnuie 5.

Tabauna 5.
Jlo11s peCIIOH/ICHTOB, YIOBJICTBOPEHHEIX YCIOBUAMU KOM(OPTHOCTH OCYIIECTBICHNS 00pa30BaTeIbHON eATeIbHOCTH
B opranusanu, %

Vr10BHS KOM(OPTHOCTH Cpennuii ypoBeHb KOM(DOPTHOCTH
MPEAOCTABJIEHHS YCIIYT B OPraHU3aIliu
Jerckuii cag Nell «benocHexka 91
Jerckwuii can Ne6 «Hepémymikay 99
Knaccnueckast rumuasmst No2 81
JInnueit No 8 78
Cpennsist 001eodpasoBaresbHas mkosa No2 82
IeHTp AEeTCKOrO TBOpUYECTBA 97

Cpennuii ypoBeHb KOMGOPTHOCTU MPEIOCTABICHUS YCIAYr B OpPraHU3alMM, KOTOPBIA OBLI
paccuuTaH, Kak cpe/iHee 3HaueHue BCeX OLIEHEHHBIX YCIOBHI, BBICOK U KojeOseTcs B mpesenax /8-
97%.

Yyer Hamuyus ycIoBUH KOMGOPTHOCTH Belics TMpu oMol (OpMbI, KOTOpas
WCIONIb30Bajiach TakKXKe JJIs OLEHKH Hajauuus uHGoOpMauud Ha WH(DOPMALMOHHOM CTEHJE
OpraHu3aliy U JOCTYITHOCTH YCIIYT 71l MHBaIUA0B (HocTymnHa B [Ipunoskenuu 2 K JTaHHOMY OTYETY).
B ouenke msydanuch nokasarenu kputepus “‘KoMmpopTHOCTH yClIOBUH NpeAOCTaBICHUS YCIyTr’
(mynkt 2.1 wu3 mnepeuns mnokaszarenedl Ilpukasza MunucrepcTBa mnpocBeuieHust Poccuiickoit
®enepaunu ot 13 mapta 2019 rona Ne 114).

Omnepatop BBISIBHJI HaJHMYME BCEX HEOOXOJIMMBIX YCIOBUH KOM(OPTHOCTH TNPENOCTABICHUS
YCIIYT B OpraHU3alusx.

Cnenyrouii  Bompoc  Kacajcsi  yJIOBJIETBOPEHHOCTH  PECHOHJIEHTOB  JIOCTYIHOCTHIO
MIPEIOCTABIICHUST yCIAYT JJI1 MHBAIMJIOB B opranum3zauuu. Ha nanHblil Bompoc ObUIO MpEIoKeHO
OTBETUTh TOJBKO JIMIIAaM, MMEIOIIMM YCTaHOBJIEHHYIO TpYNIy WHBAJIWJHOCTH WM HUX
npencraButessiM. CBOJIHBIC TaHHBIE TI0 IAHHOMY BOIIPOCY TpeicTaBieHsl B Tabmuie 6.

Ta6auna 6.

Jlo71s1 pecIIOHICHTOB, UMEIOIINX YCTAHOBIICHHYIO IPYIITY HHBAJIUIHOCTH (WM UX MPEICTaBUTENHN),
YIOBJIETBOPEHHBIE JOCTYIHOCTBIO NIPEJOCTABICHUS YCIIYT AJIsl HHBATHIOB, %o

Tlokazarenu Y 10BIIETBOPEHBI
Herckuit cax Nell «benocHexka» 100
Hetckuit cag Ne6 «Uepémymkay 50
Krnaccudaeckast rumuazus Ne2 74
JInmeit Ne 8 85
Cpennsist 00meodpazoBaTenbHas mKoixa No2 89
LleHTp AETCKOrO TBOpUYECTBA 90

Bee pecnonpentsl opranmzanuu  «Jerckuii cax Nell «bemocHexka», HMeroue
YCTAQHOBJICHHYIO TPYIIY MHBAJUAHOCTU (WIM UX MPEACTABUTENH), YAOBIETBOPEHBI JOCTYITHOCTHIO
MPEOCTABIICHUS YCIIYT IS MHBAJIHUIOB, 0711 ynoBieTBopeHHbIX 100%.

OcHOBHasi Macca PECNOHAECHTOB TPEX OpraHU3aluii, UMEIOIINE YCTAaHOBJCHHYIO TpPYIILY
MHBIWIHOCTU (MM MX TPEJICTaBUTENN), YIOBIECTBOPEHBI JOCTYIMHOCTHIO MPEIOCTABICHUS YCIIYT
JUIsL MHBaJUAOB, JIOJsI YIOBIETBOPEHHbIX OT 85% nmo 90%: Jlumeit Ne 8, Cpennss
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obmeobOpazoBarenbHas mkojda No2, IleHTp pgeTckoro TBopuecTBa. B AByX opraHuzamusx
«Kiaccnueckas rumnaszus Ne2» n «lerckuii can Ne6 «Hepémyiiika» ynuciio TakoBbIX cocTaBisieT 74%
1 50% COOTBETCTBEHHO.

B nponecce nocenienus opranuzanuu OneparopoM JOCTYHHOCTh YCIYT AJisi MHBAJIUIOB
M3ydanach METOJOM HaOIJIIOJCHHS. YUeT BEJCS MPH MOMOIIU (OPMBI, paHee UCIOIb30BAHHOM ISt
OLIEHKU Hanuuus MHPOpPMAuM Ha WHPOPMALMOHHOM CTEH/E OpPTaHU3alMM W HATU4YUs yCIOBUH
KoMbopTHOCTH (HOocTynHa B [IpuiioskeHun 2 K JTaHHOMY OT4YEeTY). B olleHKe n3ydanuch moxka3aTenu
kputepus “ZlocTynHOCTb yeayr 11 UHBanuaoB” (yHKT 3.1 u 3.2 u3 nepeuns nokasareneit [Ipukasa
MunucrepcTBa mpocBenienus Poccuiickoit ®deneparum ot 13 mapra 2019 roma Ne 114).
OneHUBAIUCH JIBE TPYIIIBI TOKA3aTEIICH:

- 00opynoBaHKE TEPPUTOPHH, NMPWIETAIOIIEH K 3/JaHUSM OpraHM3allid, U MOMEIIEHUH C y4eToM
JOCTYIHOCTH JUIsl UHBAIKOB (5 ToKa3arenei);

- obOecrieyeHue B OpraHU3alMM YCIOBMH JOCTYIHOCTH, IMO3BOJISIOIIMX HHBAJIMJAM I10JIy4aTh
o0pa3oBaTeNbHbIE YCIIYTH HapaBHE ¢ ApYruMH (5 mokasaresnei).

B Tabnuuax 7 u 8 npeacraBieHbl pe3yibTaThl OLEHKHU JOCTYIHOCTH YCIYT AJIi MHBAJIUIOB,
XapakTepusyoolue Haauuue yciaoBui. Homepam B Ta0iMile COOTBETCTBYIOT CIEIYIOLIUE YCIOBUS
JOCTYIHOCTH JUIsl UHBAJIUJIOB:

1 - O6opynoBaHre BXOJHBIX IPYIII aHyCaMH UM NOABEMHBIMHU I1aTHopMamMu

2 - Hanuuue BbIIETICHHBIX CTOSHOK Il aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAINIO0B

3 - Hannuue agantupoBaHHBIX JIU(TOB, IOPYyYHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB

4 - Hanuuue cMEHHBIX Kpece-KOJsICOK

5 - Hannume cnenuanbHO 000PYAOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX ITOMELIEHUH B OpraHu3aluu
Tabuuna 7.

O0opynoBaHuEe TEPPUTOPHH, TIPUIICTAOIICH K OPraHU3aI|H, H €€ TIOMCIICHUI C YIeTOM JOCTYITHOCTH JJIsi HHBAJIH/IOB
1 - oGecnieueno, 0 - He oOecrieyeHo

YcaoBust IOCTYITHOCTH J1J1s1 MHBAIMIOB
Herckuit cag Nell «benocHexka

3| 4 5 | Cymma ycnoBuii

Hetckuit cax Ne6 «Uepémymikay

Knaccuueckast rumuasust Ne2
JIneit Ne 8

Cpennsist 00meoOpazoBaTenbHas mKoxa No2

A R E=1E=11
| ool ol ol
A
o|lr|r|lololo
| ool olo
Bl Wl W N

L[CHTp JACTCKOI'0 TBOpYECTBA

Jlydme Bcex 000py/i0BaHa TEPPUTOPHS, MTPUJIETAIOIIAs K OpraHU3ali1, U €€ MOMELIEHHUS C
YUYETOM JIOCTYITHOCTH JIJIsl MHBAJIHIOB B 2 OpraHu3anusx (B Hammunu 4 u3 5 ycnoswuii): Kinaccuueckast
rumHa3zust Ne2 u LleHTp neTckoro TBopyecTna.

B nByx opranmszamusix tepputopus odopynoBana 3 ycioBusmu u3 S: Jluneit Ne 8, Cpennsis
o01reodpa3zoBarenbHas mkoja Ne2.

Taxxe B AByx opraHuzanusax obecredeHo 1 ycmosue: Jlerckuii cax Nell «benocHexkay,
Herckuii can Ne6 «Hepémymikay.

Cutyamust ¢ obOecriedeHHEM B OpraHU3allMd YCIOBUHM JIOCTYMHOCTH, IO3BOJISIOMINX
MHBAJINJAM TOJy4aTh 00pa3oBaTeNbHbIC YCIYTHM HapaBHE C JIPYTMMH, OOCTOUT MPUMEPHO TaKXKe
(Tabmuma 8).

Homepawm B Tabnuiie 8 COOTBETCTBYIOT CIIEAYIOIIUE YCIOBUS JOCTYITHOCTH:
1 - IyOnupoBaHue 17151 HHBAIKUIOB 10 CIIYXY U 3pEHHUIO 3BYKOBOM U 3pUTEIbHON HH(pOpMaLuu
2 - ly6nmpoBaHue HaANMCeH, 3HAKOB M MHOW TEKCTOBOW W rpaduueckoil MHPOpMAITUU 3HAKAMH,
BBITIOJTHEHHBIMU pelibe(HO-ToUueuHbIM HipudTOoM bpaiins



3 - BO3MOXXHOCTB TIpeI0CTaBICHUS HHBAIUIAM T10 CIIYXY (CITyXy U 3pEHHIO) YCIyT
cypaonepeBourKa (TU(IOCYpI0TIePEBOTINKA)

4 - TTomouib, OKa3piBaeMasi pabOTHUKaMH OPraHU3aIlUuH, TPOIICAIIUMHI He00X0AuMOoe 00yUeHHe
(MHCTpYKTHpOBaHKE) (BO3MOXXHOCTH COMPOBOXKICHUS pAOOTHUKAMU OPTaHU3ALIH)

5 - Hannume BO3MOKHOCTH MPEAOCTABICHHS YCIYTH B JUCTAaHIIMOHHOM PEXHUME MM Ha JIOMY

6 - Hanmuuue anpTepHaTUBHOM Bepcuu OpUIIMATIBLHOTO caliTa OpraHu3aluu B ceTy MIHTepHeT it
WHBAJINI0B MO 3PEHUI0

Ta6auna 8.

OoOecrieueHre B OpraHU3aliy YCIOBU JOCTYTHOCTH, MTO3BOJIAIONIAX HHBAJIHAM MOJIy4aTh 00pa3oBaTebHbIe
YCIYTH HapaBHE C IPYyTUMHU

1 - o6ecneueno, 0 - He oOecmneueHo

YCIoBHUS TOCTYITHOCTH TSI HHBAIHIOB 1123 4 5 6 Cymma ycnoBuit
Hetckuii can Nell «benocHexkay 0|00 1 1 1 3
Hetckuii cax Ne6 «Uep&mymikay 0|00 1 1 1 3
Knaccnueckas rumuazns No2 111]0 1 1 1 5
Jluneit Ne 8 1111]0 1 1 0 4
Cpenusist 001eoopasoBaresbHas 1mkoia No2 0|00 1 1 1 3
LlenTp neTckoro TBOpUECTBA 11010 1 1 1 4

Jlyure Bcex yClIOBUSI JOCTYITHOCTH, MIO3BOJISIIOIINE HMHBAIHMIAM MTOJIy4aTh 00pa3oBaTEIbHbIC
yCIyrd HapaBHE ¢ Apyrumu, obecredeHbl B 1 opranusamuu (5 u3 6 ycnoBuit): Kimaccuueckas
ruMHa3ust Ne2.

B nByx opranmzanusix «Jlumeir Ne 8» u «lleHTp nmerckoro TBOpuecTBa» mmeerca 4 u3 6
YCIIOBUH.

B Tpex opranumzanmsx oGecneueHo 3 ycnoBus s uHBanuaoB: Jlerckuit cam Nell
«benocuexkay, erckuii cag Ne6 «Hepémymika» u Cpeansisi o0mieoOpazoBarenbHas mkosa Ne2.

Crnieyroniye BOIpOChl KACAJTUCh YIOBIETBOPEHHOCTH PECIIOHACHTOB JOOPOKENATETHHOCTHIO
Y BEKJIMBOCTBIO JIBYX TUIIOB PA0OOTHHUKOB:
- o0ecreynBaromuX MEePBUYHBIN KOHTAKT C MOCETHTENIIMH M HHGOPMHpPOBAHUE 00 yciayrax mpu
HETIOCPEICTBEHHOM O0OpaIlleHUH B OPTaHU3aIIUIO;
- 00ecreynBaroIMX HEMOCPEACTBEHHOE OKa3aHUe YCIIYTH MPH OOpaIlleHHH B OpraHU3aIuIo.

CBosiHbIE JaHHBIE IO JAHHOMY BOIIPOCY IpezcTaBieHsl B Tabmuie 9.
Taoauna 9.
Y I0BIETBOPEHHOCTh PECIIOHCHTOB JOOPOKEIATENbHOCTHIO H BEXKINBOCTHIO PAOOTHHKOB, IPU O0OpaIlieHNH B
o0pa3zoBatelbHOM opranu3aimu, %

Tumn B3auMOIeHCTBHS paOOTHUKA C OobecrnieueHre nepBUYHOrO KOHTakTa 1 | ObecrieueHne HEMOCPEICTBEHHOTO
MOJTydaTeNneM YCIyru uHdopmupoBaHue 00 yciyrax OKa3aHHsl yCIIyTH
Hetckuii cag Nell «benocHexkay 95 97

Hetckuii cax Ne6 «Uepémymikay 100 99

Knaccuueckas rumuasust Ne2 89 93

JTuneit Ne 8 86 91

Cpennsis o0meodpa3zoBareIbHas

mkosa No2 88 88

LleHTp AETCKOrO TBOpUYECTBA 98 99

Kak wmpl BumuM u3 Tabmunbsl 9, OCHOBHas Macca PECHOHAECHTOB YIOBIETBOPEHBI
TOOPOKENATENEHOCTHIO U BEXKITMBOCTHIO PAOOTHUKOB TPH OOpAIICHUH B OPTaHU3AIMIO TIPU PAa3HBIX
TUTIAX B3aUMOJICHCTBUSA: YPOBEHb YIIOBIETBOPEHHOCTH OOECTICUYCHHEM NEPBUYHOTO KOHTAKTa |
nHbopMHpOBaHUs 00 ycimyrax He Hmke 86%, ypoBeHBb YIOBIETBOPEHHOCTH OOecTieueHHEeM
HEMOCPEJCTBEHHOTO OKa3aHus yCIyru He Hike 88%.



Taxoke 3amaBajncsi BOnpoc 00 yIOBIECTBOPEHHOCTH PECIOHJICHTOB J00POXKEIATSIBHOCTBIO H
BEXKIIUBOCTHIO pa6OTHI/IKOB OpraHu3alui, ¢ KOTOPbIMU OHU B3aUMOJEHCTBOBAIN B JUCTAHIMOHHON
(bOpMe. CBoJiHbIE TAHHBIE 10 JAHHOMY BOIIPOCY MPEJICTABICHBI B Ta6mune 10.

Taoauna 10.
Y 10BIETBOPEHHOCTh PECTIOHICHTOB 00POKENATEIBHOCTHIO U BEXKIHUBOCTHIO pAOOTHHKOB, IPU MCIOIb30BAHUI
JTUCTAHIIMOHHBIX (hOpM B3aMMOACHUCTBHS C OpTaHU3aIuen, %

IToka3zarenu ITonp30Banucey Y 10BIIETBOPEHBI
Jerckuii cag Nell «benocHexkay 60 97
Hetckuii cax Ne6 «Uep&mymikay 85 100
Knaccuueckast rumuasust Ne2 59 96
Jluneit Ne 8 61 94
Cpennsist 00meoOpazoBaTenbHas mKoixa No2 64 96
HenTp merckoro TBOpUECTBA 73 99

[Toutn Bce pecroOHIEHTHI B OpPraHU3alUAX, U3 YMCIA MOJb30BaBLINXCSA JUCTAHIIMOHHBIMU
(dbopMaMu B3aUMOJICHCTBUS, YIOBIETBOPEHBI T0OPOKENATEILHOCTHIO U BEXKIMBOCTHIO PAOOTHUKOB,
JI0JI YIIOBJICTBOPEHHBIX He HUKEe 94%. B omgHoit opranuzanmm «/lerckuit cag Ne6 «Uep&myrikayn
MOKa3aTelb MAaKCUMAIIbHBIH.

B 3akmroueHue, pecrioHIEHTOB MOMPOCUIIN AaTh OOIIYIO OIEHKY opranusamnuu. J{jias 3Toro
ObUIO 33/JIaHO TPU BOMPOCA O TOTOBHOCTH PEKOMEHIOBATh OPraHM3AIMI0 CBOMM 3HAKOMBIM U
POJICTBEHHUKAM, YIOBJIETBOPEHHOCTH OPraHM3AIlMOHHBIMHU YCIIOBUSIMHU MPEIOCTABICHUS YCIYT U
yIIOBJIETBOPEHHOCTH B IEJIOM YCJIOBUSMHU OKa3aHUsSl YCIYr B opranuszanuu. CBOAHbBIC JaHHBIE 11O
JTAHHBIM BOTIpOcaM IpeacTaBieHbl B Taommme 11.

Taoauna 11.
OO6mmas orieHKa opranuzanuii, %
I'oToBHOCTB
Y 10BIETBOPEHHOCTD
PEKOMEHIOBATh OPFAHH3AHOHHEIMHA Y I0BJIETBOPEHHOCTD B IIEJIOM
ITokaszarenu OpraHU3aI[UHi CBOUM p YCIOBHSIMHU OKa3aHUS YCIIyT B
YCIIOBUSIMU MPENOCTABIICHUS
3HAKOMBIM U CIIVE OpFaHI/ISaI_II/II/I
POJICTBEHHUKAM yey

eTckuii cam Nell
A A 97 92 97
«benmocHexkay

eTCKui cag Neb
Aetcruii cax 99 99 98
«UHepémymikay
Knaccuueckast ruMHa3us
No2 86 91 89
JInmeit Ne 8 86 90 88
Cpenmsist
00111e00pa3oBaTenbHast 86 90 90
mkoJjia Ne2

eH €TCKOro
Uenp 1 97 98 08
TBOpPYECTBA

Kak BunHo u3 Tabmunel 11, ocHOBHas Macca pPECHOHJIEHTOB TOTOBBI PEKOMEHOBATh
OpraHu3al CBOMM 3HAKOMBIM M POJACTBEHHUKAM, JIOBOJBHBI OPraHM3ALMOHHBIMH YCIOBUSMH

IpeaAOCTaBJICHUA YCIYT U YCIIOBUAMH OKa3aHUS YCJIYT B LCJIOM, OOJA YAOBJICTBOPCHHBIX HC HHIKC
86%.

4. 3HayeHHs MO KAKAOMY NOKA3aTe/I0, XapaKTepu3yoeMy o01mue KpuTepun OlleHKH
KauyecTBa YCJOBHUI OKa3aHUs YCJIYT 00pa3oBaTeIbHBIMU OPraHu3alUsAMH

B cootBetctBuu ¢ mynkToM 5 «IIpaBui cOopa u 060011eHNs HH(OPMALIUU O KAUeCTBE YCIOBUI
OKa3aHus yCIyTr OpraHu3alusMy B cdepe KyIbTyphl, OXPaHbI 3J0POBbsl, 00pa30BaHusl, COLUATBHOIO
oOcinyxuBaHUsI W (enepasbHBIMU  YUPEKACHUSIMH  MEIUKO-COLIMAIBHOM  3KCHEPTU3BI»,
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yTBepxkaeHHBIX [locranoBnenuem [IpaBurensctBa P® ot 31 mas 2018 r. N 638, nannble B TabauIax
npencTaBieHbl B (opmare, 00ecreynBaroieM BO3MOXHOCTh JalbHEUIEH 0OpaOOTKH JaHHBIX H
pasMenieHre Ha O(UIMATBLHOM caiTe ais pa3MemleHuss WHPOPMAIMU O TOCYNapCTBEHHBIX H
MYHUIMIAIBHBIX yapeskaeHusx https://bus.gov.ru

YucieHHOCTh MostyyaTenei UucneHHOCTH Hons

HasBanme B onpoce
yCIyr PECIIOHICHTOB pECIIOH/ICHTA

Jetckuii cax Nell «benocHexka» 239 173 2%
Jerckwuii can Ne6 «Hepémymikay 175 106 61%
Knaccnueckast rumuasmst No2 933 1198 128%
Jlumeii Ne 8 800 1007 126%
Ji[));aﬁﬂﬂ 0011e00pa3oBaTeNbHas KO 606 392 65%
LIeHTp eTCKOro TBOpYECTBA 2832 622 22%

1. OTKPBITOCTH M JOCTYNHOCTH HH(pOPMALUH 00 OPraHU3ANNH, OCYLIECTBIAIOMEH 00pa30BaTeIbHYIO

AeTeJIbHOCTh
1.1.1. O6bem nHMDOpMAIHH, pa3MEIICHHOH Ha HHPOPMAIIMOHHBIX CTCHIAX B TIOMEIICHIH BhIOIHEHHe
OpTaHU3AINH, TI0 OTHOIICHUIO K KOIMYECTBY MaTepHajoB, pa3MeIIeHHEe KOTOPBIX YCTaHOBJICHO MHIHKATODA
HOPMATHUBHO-TIPABOBHIMHU aKTaMHU A p
Hetckuit cax Nell «bemocHexka» 13 13
Hetckuit cag Ne6 «Uepémymika 13 13
Knaccuueckast rumuazus Ne2 13 13
Jlmeti Ne 8 13 13
Cpennsist 00meoOpazoBaTenbHas mKoixa No2 13 13
LlenTp neTckoro TBOpUECTBA 13 13
1.1.2. O6bem nH(DOpMAIH, pa3MEIIeHHON Ha OQHUIHATEHOM caiiTe OpraHU3aliH, 10 OTHOIICHUIO Brinonnenue
K KOJIMYECTBY MaTepPHAaJIOB, pa3MEIICHNE KOTOPHIX YCTAHOBICHO HOPMAaTHBHO-TIPAaBOBHIMHU aKTaMHU WHAUKATOpa
Hetckuii cag Nell «benocHexkay 39 39
Herckwmii can Ne6 «Uepémymikay 39 39
Knaccnueckas rumaazns No2 45 45
JInmeit Ne 8 45 45
Cpenansist o61meodpa3zoBaTenbHas mkosa No2 45 45
LleHTp eTCKOro TBOpYECTBA 39 39
1.2.1. Hannure u GpyHKIHOHHUPOBAHUE HA O(DUIIHATEHOM caiiTe OpraHu3anuy HHHOPMAIHH O Brinonnenue
JMUCTAaHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C IMOMyYaTeISIMH YCIYT WHAWKATOpa

. B Hanmunu v QyHKIMOHUPYFOT Ooee TPEX AUCTAHIIMOHHBIX
JHerckuit cag Nell «benocHexka by Hu P }2] Tpex i 1 100
CHI0cO000B B3aUMOJICHCTBHS
. . B Hanmunu v QyHKIMOHUPYFOT Ootee TPEX AUCTAHIIHOHHBIX
Herckuit can Ne6 «Uepémyika» by t Py Tpex 4 H 100
CHI0cO000B B3aUMOJICHCTBHS

2 B rabmunax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TeKCTOBBIX 3HAuYeHUsIX: «B Hamuuuu U QyHKIUOHHPYIOT Goliee TPEX
JMCTaHIIMOHHBIX CIIOCOOO0B B3amMopaeHcTBus», «Hanuuune nmsatu n 6osiee KOMPOPTHBIX YCIOBHUI JUIs NPEI0CTaBICHUS
yeryr», «Hammume matu m Ooniee YCIIOBHM JOCTYITHOCTH JUISI WHBAJIHMIOB» COOTBETCTBEHHO WM IIPH TEKCTOBBIX
3Ha4eHUAX: «OTCYTCTBYIOT WIHM HE (YHKIMOHHPYIOT IHMCTAHIMOHHOE CIIOCOOBI B3aUMOJCHCTBUSY», «OTCYTCTBYIOT
KOM(OPTHBIE YCIOBUSY, «OTCYTCTBYIOT YCIOBHUS TOCTYITHOCTH VIS HHBAIHAOBY, «OTCYTCTBYIOT YCIIOBHS JOCTYITHOCTH,
MTO3BOJISIOIINE MHBAJHMIAM TOIyYaTh YCIYTH HapaBHE C JAPYTMMK» COOTBETCTBEHHO IIEPBEIM cronber «BrimoaHeHne
HWHAWKATOpa» OCTAa&TCs MyCTHIM, a BTOpod comepxuT omeHky 0 wmmm 100, B 3aBHCHMOCTH OT TEKCTOBOTO 3HAYCHHS,
ITOCKOJIBKY Ha caiiTe bus.gov.ru u B Tabnwile s BHECEHUS TaHHBIX, 3arpykaeMoii ¢ caiita (exportlntegralData), Gasmmbr
BBICTABIISIFOTCS] aBTOMATHYECKH B COOTBETCTBHH C JAHHBIMH TEKCTOBBIMHU 3HAYEHHSIMHU.
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1.2.1. Hanmmaue u QyHKIMOHUPOBAHHUE HA OPHUIIMAILHOM CaliTe OPTaHU3aiud HHHOPMAIIUU O Brimosnenue
JUCTaHIMOHHBIX COCO0aX B3aMMOAEHCTBUS C MOIydJaTeIIMHU YCIyT HMHIUKATOpa
Kaccmucekas rumuasus No2 B Hanmunn u (byHKHFOHpr}OT Oornee TPEX ANCTAHIIMOHHBIX 100
CIIoco00B B3aUMO/ICHCTBUS
Tuueit Ne 8 B Hanuuuu u q)yHKquOHprIOT Oosiee TPEX AUCTAHIIMOHHBIX 100
CIoco00B B3aUMO/ICHCTBUS
Cpennsist obuieoOpazoBarenbHas | B Hanuunu n GyHKIMOHUPYIOT OoJiee TPEX TUCTAaHIIMOHHBIX 100
mkosa Ne2 CIoco00B B3aUMO/ICHCTBUS
I T 100
1.3.1. Yucno noxyyateselt yciyr, yIOBIETBOPEHHBIX KAYECTBOM, MOJTHOTOH M JOCTYITHOCTBIO
nH(OpMaLUK O AEATETHLHOCTH OpraHU3alUH, pa3MELIEHHOM Ha I/IH(l)OpMaIlI/IOHIiH)IX CTEeH/aX B BhIHONHEHIE
MOMEICHHH OPTaHU3ALHH O OTHOLICHUIO K THCITy ONPOLICHHEIX MOJTyHaTeNneii yCIyr, OTBCTHBIIIIX HHMKaTOpa
Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO T€X PECHOHJICHTOB, KOTOPBIE
oOpaiayiuck K HHGOpPMaIMK Ha CTEHJIE)
Jerckuii cag Nell «benocHexkay 136 138
Hetckuit cax Ne6 «Uep&myrmikay 97 99
Knaccuueckas rumuasus No2 692 740
Jluneii No 8 611 654
Cpennsist 00meoOpazoBaTenbHas mKoixa No2 252 268
HenTp merckoro TBROpUECTBa 515 523
1.3.2. Yucno noxyyatenel ycayr, yAOBIETBOPEHHBIX KA4YECTBOM, IOJHOTOM U JOCTYIHOCTBIO
nH(pOpMAaLUH O AEATEITHLHOCTH OPraHH3ALIH, paSvMeLuéHHOfI Ha O(HINATBHOM CaiiTe OPraHM3ALMH IO | e
OTHOIIICHHIO K YUCITy ONPOUICHHBIX TTOJTydaTeseil ycayr, OTBETHBIINX HA COOTBETCTBYIOIIUHI BOIIPOC
aHKETHI (YYUTBIBAIOTCS OTBETHI TOJIBKO TEX PECIIOHACHTOB, KOTOPhIE 00panaauch K nHGpopManuu Ha HHAHKATOpa
caiTe)
Jerckuii cag Nell «benocHexkay 111 114
Herckwmii can Ne6 «Hepémymikay 92 93
Knaccuueckas rumuasus Ne2 636 696
Jlvmett Ne 8 580 626
Cpenansist o61meodpa3zoBaTenbHas mkosa No2 222 237
LleHTp meTCKOro TBOpYECTBA 496 509
2. KompopTHOCTH YC10BHIi IpegocTaBIeHUS YCJIYT
2.1.1. Hanu4ne KoMQpOPTHBIX YCIIOBUH JUIsl IPEJOCTABICHUS YCIyT Beimonsenme
WHJIMKAaTOpa
Hetckuii cag Nell «bemocHexka E;gﬁ:ii;;g:ﬂi ggﬁ;i KOMGOPTHBIX yeI0BHH St 100
T 100
Ktacemueckas Fuvuasus No2 Hamiume nisitn 1 6osiee KOM(MOPTHBIX YCIOBUH IS 100
MPEI0CTaBIICHHUS YCIYT
Tuneii Ne 8 Hamume nsitn 1 6osiee KOM(OPTHBIX YCIOBUH IS 100
MPEI0CTaBIICHHUS YCIYT
Cpennsist obmieoOpazoBaresbHast Hasmiume nsitn 1 60s1ee KOM(OPTHBIX YCIOBUH IS 100
mkona Ne2 IIPEIOCTABJICHUS yCIyT
Hamume nisitn 1 6o1iee KOM(OPTHBIX YCIIOBHH /IS
LenTp nerckoro TBOpUECTBa Ipe/IOCTARJICHHS YCIyT 100
2.3.1. Yucno Elonyaneneﬁ YCIIYT, YOBJIETBOPEHHBIX KOM(I)OpTHOC]:LIO Hpe/I0CTaBICHHUS YCIyT BhIHOMHEHIE
OpraHM3alyel, M0 OTHOIEHHIO K YHCITy ONPOIICHHBIX MMOJydaTeNied yCIIyr, OTBETHBIINX Ha HHMKaTOpa

JIaHHBIA BOIIPOC
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Herckuii cax Nell «bemocHexka» 158 173
Herckuii cag Ne6 «Uepémyrikay 105 106
Knaccuueckas rumuazus Ne2 973 1198
Jluneit Ne 8 783 1007
Cpennsist 00meodpazoBaTenbHas mKoixa No2 322 392
HenTp merckoro TBOpUECTBA 609 622
3. JocTynHOCTD YCJIYT AJS UHBAJUI0B
3.1.1. Hanmmure B mOMeMEHUAX OpraHU3alyy COIMAIbHOM ceprl i Ha TprIeralomen K Hei Brinonnenue
TEPPUTOPUH YCIOBUHA JOCTYITHOCTH JUIS MHBAJIHIOB HHAWKaTOpa
Jererit can Ne11 Besocneay | KOIHISCTA Y08 A0CTy0CTH Oprastatun A N
Pererai can N eptymiay | KCHSETE Y08 0CTyTIOCT oprassan s 1| 2
Kiacemieckas tumHasms No2 KomnunuecTBo ycnoBuit JOCTYITHOCTH OpTraHU3alUu IS 4 80
WHBAJIUIOB (OT OJTHOTO JI0 YETHIPEX)
Tumeit Ne 8 KonunuecTBo ycnoBuit JOCTYIMHOCTH OpraHu3aluu AJs 3 60
WHBAJUIO0B (OT OJTHOTO JIO YETHIPEX)
Cpennsis obmeobpaszoBarenbias | KomudecTBo ycaoBUil TOCTYMHOCTH OpraHU3aIuy IS 3 60
koJia Ne2 WHBAJUIO0B (OT OJTHOTO JIO YETHIPEX)
KomnyecTBo yclioBuii JOCTYITHOCTH OpraHU3aIuu st
I{eHTp AETCKOTO TBOPUECTBA MBI (gT O,Z[HOI‘Oﬂ,HO zeTHpex) p A 4 80
3.2.1. Hanuure B OpraHu3anuy COHaabHON chepbl YCIOBHI JOCTYIMHOCTH, TO3BOISFOIIUX Brinmonnenue
WHBaJUIaM MOJy4aTh YCIYTd HaApaBHE C IPYTUMHU HWHJUKATOpa
JHerckwuii cam Nell KonunuecTBo ycnoBuil JOCTYITHOCTH, MO3BOJIAIOILMX HHBAINIAM 3 60
«benocHexkKa» MOJIy9aTh YCIYTH HapaBHE C APYTHMH (OT OJHOTO IO YETHIPEX)
JHerckuit cag Ne6 KonunuecTBo ycnoBuil JOCTYITHOCTH, MO3BOJIAIOILMX HHBAJIUAAM 3 60
«Uepémymkay MOJIy9aTh YCIYTH HapaBHE C APYTHMH (OT OJHOTO J0 YETHIPEX)
Knaccnueckas rumnuasus Ne2  |Hammuue natu u 6os1ee ycaoBUil JOCTYITHOCTH ISl HHBAINAOB 100
Tumeit Ne 8 KonmuecTBo ycnoBuii JOCTYMHOCTH, MTO3BOJISIFOIINX HHBAINIAM 4 80
MOJIy9aTh YCIYTH HapaBHE C IPYTHMH (OT OJHOTO J0 YETHIPEX)
Cpeansist o
0BIIIe0BPa3oBATEbHAT MIKONTA KommdecTBo ycnoBHil JOCTYITHOCTH, TIO3BOJIIONINX MHBAIHIIAM 3 60
No2 MOJYYaTh YCIYTH HapaBHE C APYTHMH (OT OJHOTO J0 YETHIPEX)
TIeHTp 1ETCKOrO TBOPUCCTBa KommdecTBo ycnoBHil TOCTYITHOCTH, TIO3BOJIIONINX HHBAJIHIAM 4 80
MOJIy9aTh YCIYTH HapaBHE C IPYTHMH (OT OJHOTO J0 YETHIPEX)
3.3.1. Yucno nonyyaTesiel yciyr-uHBaIUIOB, yILOBneTBOpeHHLIz( JOCTYIHOCTBIO YCIYT IS BhIOIHEHIe
WHBAJIUIOB, ITO OTHOIICHUIO K YHCIY ONPOIICHHBIX MMOTyYaTeeH yCayr-HHBAIHIOB, OTBETHBIINX
Ha COOTBETCTBYIOIIUI BOIPOC aHKETHI (YIUTHIBAIOTCS TOJNBKO HHBAIHIBI M UX MPEICTABUTEIH ) HHkaTopa
Jerckuii cax Nell «benocHexkay 4 4
Hetckuit cag Ne6 «Uepémymkay 2 4
Knaccuueckas rumuasust Ne2 56 76
JInneint Ne 8 47 55
Cpenusist 00meodpasoBaresbHas mkoa No2 32 36
IleHTp meTckoro TBOpUECTBA 37 41
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4. I[OG])O)KCJ'IZ!TCJ’ILHOCTI), BCKJIUBOCTH paﬁOTHl/lKOB OpraHu3alnuu

4.1.1. Yucno mosrydaTesiei yeiIyT, yIOBIETBOPSHHBIX JOOPOKENATEIbHOCTBIO, BEKINBOCTHIO

pabOTHHUKOB OpraHU3alNH, 00ECTICYNBAIOIINX IEPBUYHBIN KOHTAKT U HHOOPMUPOBAHHE Brmonaenne
TIOJTy9aTeNs YCIYTH, IO OTHOUICHUIO K YHCITY ONPOIISHHBIX HOJXyJaTeNeil yCIIyT, OTBETHBIINX Ha HHAWKaTopa
JTAaHHBIA BOTIPOC
Hetckuit can Nell «benocHexka» 165 173
Hetckuii cax Ne6 «Uep&mymikay 106 106
Knaccnueckas rumuazns No2 1063 | 1198
Jlumeii Ne 8 862 1007
Cpennsis 00meodpazoBaTenbHas mkona No2 344 392
HenTp merckoro TBROpUECTBA 612 622
4.2.1. Yucio nomyyarenel yCiyr, yI0BIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKINBOCTHIO BAIONHEHIe
PpabOTHHUKOB OpraHU3aLNH, 00ECTICUNBAIOIINX HETIOCPEACTBEHHOE OKA3aHHE YCIYTH, TI0 JHIMKaTOpa
OTHOIICHHIO K YHCITY OMPOIICHHBIX MOydaTelIel yCIyT, OTBETHBIINX Ha JaHHBIH BOIIPOC
Hetckuit can Nell «benocHexka» 168 173
Hetckuii cax Ne6 «Uep&mymikay 105 106
Knaccnueckas rumaazns No2 1114 | 1198
Jluneii Ne 8 915 1007
Cpenusist 00meoopasoBaresbHas 1mkoia No2 346 392
HenTp merckoro TBOpUECTBA 617 622
4.3.1. Yucro monydaTeneil yeiyr, yA0BICTBOPEHHBIX T00POKEIaTeIbHOCTHIO, BEKIUBOCTHIO BAIONHEHHC
PpabOTHHKOB OpTraHU3ANNH IIPH UCTIOTH30BaHUU JHCTAHIHOHHBIX bopm BSaHMOZ[Ei/'ICTBHﬂ, 1o HHKaTOpa
OTHOIICHHIO K YHCITY OMPOIICHHBIX MOTydaTelIel yCIyT, OTBETHBIINX Ha JaHHEIH BOIIPOC.
Hetckuii cax Nell «bemocHexka» 100 103
Hetckuit cag Ne6 «Uep&mymikay 90 90
Knaccnueckas rumuazns No2 677 703
Jluneii Ne 8 582 619
Cpenusist 00meoopasoBaresbHas 1mkoia No2 241 251
HenTp merckoro TBOpUECTBA 605 607
5. Y10B/1€TBOPEHHOCTDH YCJIOBHSIMH OKAa3aHUS yCJIyr
5.1.1. Yucno momyvareneit yciayr, KOTOpble TOTOBbI PEKOMEHI0BATh OPTaHU3aAIUI0 POJACTBEHHUKAM BAIIOIHCHHE
1 3HAKOMBIM (MOTJIH OBI €€ PEeKOMEH/I0BATH, eciH 051 ObIJIa BO3MOXKHOCTh 131)160pva OpraHU3aIH), 110 J—
OTHOIIEHHIO K YUCIy ONPOLICHHBIX TOJIy4YaTeneil yeayr, OTBETHBIIMX HA JJAHHBIA BOIPOC.
Hetckuit cax Nell «benocHexka» 167 173
Hetckuii cax Ne6 «Uepémymikay 105 106
Krnaccudaeckast rumuazus Ne2 1026 | 1198
Jluneii No 8 870 1007
Cpennsist 00meodpazoBaTenbHas mKoixa No2 338 392
HenTp merckoro TBROpUECTBA 611 622
5.2.1. Yucno nomyyarenei ycayr, yJOBIETBOPEHHBIX OpPraHU3allUOHHBIMU YCHOBHAMH BIIONHCHIE
MPEIOCTABIICHNS YCIIYT, 110 OTHOLICHHIO K THCITY ONPOLICHHBIX NOTyqaTeneif yeuyr, OTBeTHBIIIHX HHIKATOpa
Ha JIaHHBII BOIIPOC.
Herckuit can Nell «benocHexka» 159 173
Herckwmii can Ne6 «Uepémymikay 105 106
Knaccuueckast rumuasust No2 1088 1198
JInneint Ne 8 903 1007
Cpennsist 00meodpazoBaTenbHas mKoixa No2 352 392
IleHTp meTckoro TBOpUECTBA 612 622
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5.3.1. Yucno nmonyvaresien yCiayr, yIOBICTBOPEHHBIX B IICJIOM YCIIOBHSIMH OKa3aHHs YCIIYT B BhiMoNHEHIe
OpraHH3aliH, 10 OTHOIICHHIO K YHUCIY ONPOIICHHBIX IOJIy4Yareseil yeayr, OTBETUBIINX Ha

JIaHHBIN BOTIPOC. HHARKATOpa
Jerckuit cag Nell «benocHexkay 167 173
Hetckuii cax Ne6 «Uep&mymikay 104 106
Knaccuueckas rumuazns No2 1065 1198
Jlumeii Ne 8 882 1007
Cpennsis 00meodpazoBaTenbHas mkona No2 353 392
HenTp merckoro TBOpUECTBA 615 622

Hpe}lBapHTeJIbHLIﬁ pacuer 0aJL10B 1O KaKa0i Oopranu3anvu

Homepam B TabJimie cOOTBETCTBYIOT:

1. Kpurepuii "OTKpBITOCTS M JOCTYITHOCTH HH(popMariu 06 opranuzanuu’”

2. Kputepuii "KoMdopTHOCTH yCI0BHI IpeiocTaBIeHUS yCIyT"

3. Kpurepuii "JlocTynHOCTb yCIyT AJ11 UHBAJIUIOB"

4. Kpurepuii "J100poskenaTeabHOCTb, BEAXJINBOCTh pAOOTHUKOB OpraHu3auu’

5. Kpurepuii "Y 10BI€TBOPEHHOCTDh YCIOBUSIMU OKa3aHUs yCiayr"

KpuTepun 1 2 3 4 5 WUToroBbIii nokasatenb
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00

Hetckuit cax Nell «bemocHexka» 99,21 | 95,66 | 60,00 | 96,41 | 95,61 89,38

Hetckuii cax Ne6 «Uep&mymikay 99,38 | 99,53 | 45,00 | 99,62 | 98,58 88,42

Kimaccnueckas rumHazus Ne2 96,99 | 90,61 | 86,11 | 91,95 | 88,31 90,79

Jlumeii Ne 8 97,22 | 88,88 | 75,64 | 89,39 | 87,65 87,75

Cpennsist 00meoopasoBaresbHas 1mkoia No2 97,54 | 91,07 | 68,67 | 89,61 | 88,85 87,15

I{eHTp AETCKOrO TBOpYECTBA 99,19 | 98,95 | 83,07 | 98,97 | 98,59 95,75

5. OcHOBHbBIC HEJOCTATKH B padoTe OPraHM3anuii, BbISIBJCHHbIC B X0/1¢ cO0opa 1 000011eHHsA

I/IH(l)OpMaIIHH 0 Ka4YeCTBE yC.J'IOBI/lﬁ OKa3aHuid yCJIyr, 4 IPEAJIOKCHUSA 110 COBEPIICHCTBOBAHUIO
HX J1€ATCJIBbHOCTH

5.1. Hepoctatku, BbIsiIBJeHHbIEe B XoJe 0000meHusi mHGopManun, pasMelleHHOH Ha
opMUMANBHBIX CAaHTaX M HH(POPMALMOHHBIX CTEHAAX B IOMEIICHUSIX OPraHuU3auMi H
NPeII0KeHHs 110 UX YCTPAHEHUI0

Ha odunmanbHbIX caliTaX opraHu3alyii, npejactaBieHa Bcs HeoOXoaumas MH(oOpManus B
COOTBETCTBUM C TpeOOBaHMSIMM, yTBepkJIeHHbIMU [locranoBnenuem IlpaBurensctBa Poccuiickoit
®enepaunu ot 10 nronsa 2013 roga Ne 582, a taxke [Ipukazom Munncrepcra npocsemenus PO or
13 mapta 2019 1. Ne 114.

Ha odpunuanbHbIX CTeHaX OpraHu3alfii, mpeJcTaBieHa BCs HeoOxoaumas nHpopMmalus B
COOTBETCTBUU C TPEOOBAaHUSIMHU.

5.2. HenocraTku, BhISIBJICHHBIE B X0/1¢ H3y4YeHHUSs Pe3yJIbTATOB Y/I0BJECTBOPEHHOCTH I'PAXKIAH
KA4eCTBOM YCJIOBHI OCYIIeCTBJICHHS 00pa30BaTeIbHOM 1esiTeIbHOCTH M B X0/1¢ MOCEeIeHUs
OpraHu3anui U MpeJI0KEeHHUs M0 UX YCTPAHCHH IO
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BrISIBJIeHHBIN HET0CTATOK

MAOBY «/lerckuii cag Nell «bejiocHexKa»

1. OGopynoBaHuE BXOIHBIX TPYIII TAHAYCaMH WU TTOIbEMHBIMH TIaT(HOpMaMu

2. Hanu4ue BBIIENCHHBIX CTOSHOK JJI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAINIOB

4. Hanu4ne cMEHHBIX KpecenI-KOJsICOK

5. Hannune cnennanbHO 000pYIOBaHHBIX CAHUTAPHO-TUTMEHMYECKUX TOMEICHNI B OpraHn3aIin

1. AybmmpoBaHue I MHBAIUIOB TI0 CITyXY U 3pEHUIO 3BYKOBOH M 3pUTEIbHON HHPOPMAITIT

2. AybmmpoBaHne HaaNHCel, 3HAKOB 1 HHOW TEKCTOBOU M rpadyuaeckoit nHpopManuy 3HaKaMH, BBITOTHCHHBIMA
penbedHO-TOYeyHBIM mpudToM bpaiins

3. BO3MOXHOCTB NIPEIOCTABICHNS HHBAINAAM TI0 CIIYXY (CIyXy ¥ 3pEHHUI0) yCIyT CypAOIEPEBOIINKA
(TrdaocypronepeBoaUNKa)

MJAOBY «Jlerckmii cax Ne6 «Uepémyika»

1. OGopynoBaHuE BXOIHBIX TPYIII TAHAYCaMH WU TTOTbEMHBIMH TIaT(HOpMaMHU

2. Hanu4ue BBIAENEHHBIX CTOSHOK I aBTOTPAHCTIOPTHBIX CPEICTB MHBAIHU/IOB

4. Hanu4ne cMEHHBIX KpecenI-KOJsICOK

5. Hannune cnennanbHO 000pYZOBaHHBIX CAHUTAPHO-TUTMEHMYECKUX TOMEICHNH B OpraHn3aIun

1. AybmmpoBaHue I MHBAIUIOB TI0 CITyXY U 3pEHUIO 3BYKOBOH M 3pUTEIbHON HHPOPMAITIT

2. JlybnupoBaHue HaaNucel, 3HAKOB M HHOH TEKCTOBOH 1 rpaduueckoil nHpopManny 3HaKaMH, BBITOJHEHHBIMH
penbedHO-ToueuHbIM HmipudToM bpaiinsg

3. BO3MOXHOCTB NPEOCTABICHHS HHBAINAAM TI0 CIIYXY (CIIyXy ¥ 3pEHHUI0) YCIyT CYpAOIEePEBOIINKA
(TrdaocypronepeBoIUNKA)

MOAY «Kaaccuueckasi rumHazusi Ne2y

4. Hanuune CMEHHBIX Kpecen-KOJIICOK

3. BO3MOXHOCTb MPEOCTABICHHS MHBAIUAAM TI0 CIIyXY (CIYXY U 3pEHHIO) YCIYT CYpAONEePEBOTINKA
(TrdaocypronepeBoUNKA)

MBOY Jluueii Ne 8

2. Hanuuue BbIAETEHHBIX CTOSHOK JIJIsl aBTOTPAHCIOPTHBIX CPEACTB MHBAIUIOB

5. Hanmuaue crienmanbHO 000PYAOBaHHBIX CAHUTAPHO-TUTUCHHICCKIX IIOMEIIICHHH B OPTaHU3aIAN

3. B03MOXHOCTb IPEOCTABICHNS MHBAIMAAM II0 CITyXY (CIYXY ¥ 3pE€HHIO) YCIYyT CypAOIepeBOTINKa
(TudocypaonepeBOIUNKA)

6. Hanmuuue anbTepHATUBHOU BEPCUH OPHIIMATBHOTO CaiiTa OpraHu3aiii B ceTi HTepHEeT A1 HHBAJIKIOB I10
3PEHUI0

MBOY «Cpeansisi 001eo0pa3oBaTesibHasi IKo1a N2y

2. Hanuune BBIIEICHHBIX CTOSHOK JUUI aBTOTPAHCHIOPTHBIX CPEJICTB MHBAINIOB

5. Hanmnune cnennanbHO 000pYAOBaHHBIX CAHUTAPHO-TUIMEHMYECKUX TOMEIEHNH B OpraHn3alun

1. yGimpoBaHue AJisi ”HBAJIHW/OB 110 CIIyXy M 3pEHHUIO0 3BYKOBOH U 3pUTENbHON MH(BOPMAIIN

2. AybnmmpoBaHue HaaNHCEH, 3HAKOB M HHOW TEKCTOBOW U rpadyunaeckoii nHpOpMauy 3HAaKaMH, BBITOTHCHHBIMHA
penbedHo-ToueuHbIM HmipudToM bpaiinsa

3. BO3MOXHOCTb IPEOCTaBICHIS HHBAINAAM IO CIIyXY (CIyXy U 3p€HHUI0) YCIIYT CypIOTIepeBOAIHKA
(TudocypaonepeBoIUNKa)

MOBY JO «IleHTp 1eTCKOro TBOPYECTBA»

4. Hanu4ne cMEHHBIX Kpecen-KOJSICOK

2. AybnmmpoBaHue HaaNHCEH, 3HAKOB M HHOW TEKCTOBOW U rpadyuaeckoii nHpOopMauy 3HAKaMH, BBITOTHCHHBIMHA
penbedHo-ToueuHbIM mipudTom bpaiinsa

3. BO3MOXHOCTB NpeI0CTABICHHS HHBAIMAAM I10 CIIYXY (CIIyXy M 3pEHHI0) YCIYT CypAOIepEBOIINKA
(TrdaocypronepeBoIUNKA)

TCppI/ITOpI/IH, npuieraromas nepCUUCICHHBIM HHXKXE OpraHu3alusaM, U €C IOMCHICHUSA HC
O60py,Z[OBaHLI C y4Y€TOM yCJ'IOBI/Iﬁ AOCTYIMIHOCTHU [IJId WHBAJIWIOB. OTCYTCTBYIOT pAn YCHOBHﬁ,
MO3BOJIAIOIIUC NHBAJIUIAM ITOJTYy4aTh 06pa3OBaTCJ'ILHLIC YCIYyru HapaBHEC C JPYTr'UMHU.
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6. IlpensiokeHuUsI MO COBEPUICHCTBOBAHUIO eATEILHOCTH OPraHu3anuii

HeobxomuMo 1o Mepe BO3MOXKHOCTH OOOPYAOBATh TEPPUTOPUIO, IPUIIETAIONUIYI0 K
OpraHu3alysaM, U UX IIOMEILECHH C Y4ETOM YCIIOBUM TOCTYIIHOCTH JUIsl HHBAJIMJIOB, @ TAKXKE CO3/1aTh
YCJIOBHS, TO3BOJIAIONINE WHBAIMIAM IOy4aTh 00pa3oBaTelbHBIC YCIYT'M HapaBHE C APYTHMH, B
COOTBETCTBUM C HEJOCTAaTKaMH, ONMCAaHHBIMU B paszeinie 5.2 oryera. J[aHHbIE YCIIOBUS ONMCAHBI B
nyHkTax 3.1 u 3.2 [Ipukaza Munucrepcrsa npocsemienust P® ot 13 mapra 2019 r. Ne 114.

I[Io xpurepusim «OTKPBITOCTH W JOCTYMHOCTh HH(pOpManuu 00 OpraHu3aluy,
OCYIIECTBISIONIEH 00pa30BaTeNbHYIO JAEATENBHOCTB», «/l00pokenaTeabHOCTh, BEXIUBOCTh
pabOTHHUKOB OpraHMU3aLUN», «Y TOBIECTBOPEHHOCTb YCIOBHSAMH OCYIIECTBIICHUS 00pa3oBaTeIbHOM
JesITeNbHOCTH opraHuzanmity u  «KoMpOpTHOCTH yCIOBUH, B KOTOPBIX OCYIIECTBIISIETCS
oOpa3oBaTebHast J1eSTeIbHOCThY HEJOCTATKU OTCYTCTBYIOT.

[Ipunoxenue 1

OneHka OTKPBITOCTH M JOCTYNHOCTH HH(popMannu 00 00pa3oBaTeIbHON OPraHu3aniu Ha eé
opunuanbHOM caiiTe

Cair
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Hannune n pynkunonupoBanue GopMbl [T HOAAYH MJIEKTPOHHOTO 00palIeHus, XKajlo0bl, MPeI0KEHHS,
MOJTYYEHUS KOHCYNbTAIMX 10 OKa3bIBAEMBIM YCIIyTaM

Hanuuwme u q)yHKIII/IOHI/IpOBaHI/Ie pasacia «Yacto 3amaBacMbIc BOIIPOCHD»

ObecneueHne TEXHUIECKON BO3MOKHOCTH BBIPAXKCHUS OJTYHaTEJIEM YCIIYI' MHCHHSA O KaUC€CTBE OKa3aHUA
yciayr (HaJ'II/I‘lI/Ie AHKCTLI UIA OIpOcCa rpaxxJaaH UJin rUIepCChblJIKU Ha Hee)

Hanwuune u pyskimonnpoBanne aDOHEHTCKOTO HOMepa TenedoHa

Hanuume u q)yHKI_II/IOHI/IpOBaHI/Ie 3J'I€KTp0HH0171 IIOYTHI

Hanname ccpuiky Ha odurmanbHble calT MuHHCTEepCTBa pocBenieHus Poccuiickoit deneparuu B ceTr
"UnTepuet"

Hanwuwne mvarmsimHoi nHGOpMAINH 0 CTPYKTYpe OPHUIMAILHOTO caifTa (KapTa caiira)

Hanuuue anpTepHaTHBHON BepCUU O(UIIMAIIEHOTO caliTa OpraHu3aiuu B ceTd "MHTepHEeT" 171 MHBATUI0B
10 3PCHHIO (BEPCHSI IS CITA00BUISIIINX )

OcHOBHbBIC CBeeHUSA

WHdopmanust o moJHOM B COKpaIeHHOM (TIPH HATWYHK) HAUMEHOBaHWHU 00pa30BaTeIbHON OpraHu3aiu

WNudopmarus o gare co3manus o0pa3oBaTeIbHON OpraHU3aIiN

HNudopmarus 06 yupeaurene (yupeauTensnx) o0pa3oBaTeIbHON OpraHu3aiuu

HNudopmarus 0 HanMEHOBaHHUH TTPEICTABUTENHCTB U (DHUITHATIOB 00pa30BaTeNbHON OpraHu3anud (Tipu
Hanu4yuM) (B TOM 4YMcIIe, Haxoaaumxcs 3a npeaenamu Poccuiickoit @enepanun)

Wudopmarust 0 MecTe HaxoXAeHUs 00pa30BaTeIbHOM OpraHu3aliy, €€ IPEACTABUTEIBCTB U (DHUIINAIIOB
(mpu HANTMYMN)

HNudopmarus o pexxume paboThl 00pa30BaTENBHON OpraHu3alliy, €€ MPEJICTABUTENHCTB U (PIITHAIOB (TIPH
HaJIUYIH)

HNudopmarus o rpaduke paboTsl 00pa3oBaTeIbHONH OPraHU3allii, €€ MPEICTaBUTENhCTB U (GUINANOB (TIpH
HaJTIIHH )

CTpyKTypa U OpraHsl yrpaBieHus 00pa3oBaTeIbHON opraHu3alueit

HNudopmanust o paMmmnsax, iMeHax, oTdyecTBax (py HANWYHN) U JOJDKHOCTSAX PYKOBOJHUTEICH
CTPYKTYPHBIX NMOAPA3IEICHUI

Wudopmarus 0 MecTax HaXxOKICHHUS CTPYKTYPHBIX MMO/Ipa3/ieieHuil (OpraHoB yIpaBJIeHus)
o0Opa3oBaTenbHON OpraHu3aluy (MpH HAJIHYUU CTPYKTYPHBIX HOApa3ieieHuid (OpraHoB yIpaBiIeHNs)

Hudopmarus 06 agpecax opuanbHeIX caiiToB B MHQOPMAIIHOHHO-TEIEKOMMYHHUKAITUOHHON CETH
«MHTEpHET» CTPYKTYPHBIX MOJIpa3JielieH i (OpraHoB yIpaBieHus) 00pa3oBaTeIbHON OpraHu3amnuu (pu
HATMYUH O(UITHATEHBIX CAWTOR)

HNudopmarust 06 agpecax dMEKTPOHHOW MOYTHI CTPYKTYPHBIX MOJpa3/ielieHHid (OpraHoB yIpaBlIeHHS)
00pa3oBaTenabHOI OpraHu3ayy (MPH HAIMYKHN 3JIEKTPOHHOM MOYTHI)

Hudopmarus o monoxerusx MHPopMaIus o CTpyKTYPHBIX MMO/Ipa3ieneHusx (00 opraHax ynpaBJieHHsl)
00pa3oBaTeIbHON OPraHU3alUH C IPUIOKCHUEM YKa3aHHBIX MTOJI0KEHHH B BUJIE SJIIEKTPOHHBIX
JOKYMEHTOB, TTOITMCAHHBIX POCTOH JIEKTPOHHOM MOAIMCHIO B COOTBETCTBIH ¢ DeiepaabHbIM 3aKOHOM
ot 6 anpens 2011 r Ne 63-D3 «O06 3:1eKTpoHHOM oANMHUCH» (IPU HAIWYHH CTPYKTYPHBIX IMOAPa3IeIeHUI
(opraHoB ynpaBieHHs)

JdoxkymeHTBI

YcTaB 00pazoBaTeNbHON OpraHU3aAIHN

CBHIIETENBCTBO O TOCYAAPCTBEHHON aKKpeIUTaINH (C MPHIIOKEHUIMH) (TTPH HATWIHH)

[IpaBuiia BHYTpEHHETO paciopsaKa 00ydaromuxcs

[IpaBuia BHYTPEHHETO TPYIOBOTO PaCIOPSIKA

KonnexTuBHBIN 70roBOp (TIPU HATTUYWN)

OtueT 0 pe3yibTaTrax CaMOO6CJ’Ie,Z[OBaHI/ISI
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[Ipennucanust opraHoB, OCYIIECTBIAIONINX TOCY1apCTBEHHBI KOHTPOIIb (Haa30p) B chepe oOpazoBaHus,
0TYeTHl 00 UCIIOTHEHNH TaKUX MPEANHUCAaHUH (0 TOATBEPKACHUS OPraHOM, OCYLIECTBISIOIIIM
TOCY/IapCTBEHHBII KOHTPOJIb (Haa30p) B chepe 0Opa3oBaHus, UCTIOTHEHHS IIPEIIUCAHNS WIH TIPU3HAHNS
€ro HeACWCTBUTENbHBIM B YCTAHOBICHHOM 3aKOHOM TMOPsAKe) (TPH HATUYNH )

JlokanpHBIE HOPMATHBHBIE aKTHl 00Pa30BaTEIBHON OpraHU3aIiH 10 OCHOBHBIM BOIIPOCAM OPTaHU3aIliH U
OCYIIECTBIICHHS 00pa30BaTeIHHON ACATEIHPHOCTH, PETIAMEHTHPYIOIINE IIPaBHiIa MpreMa 00yJaronIiuxcs

JlokanpHBIE HOPMATHBHBIE aKTHl 00Pa30BaTEIBHON OpraHU3aIiH M0 OCHOBHBIM BOIIPOCAM OpraHH3aIliH U
OCYIIECTBIICHHUS 00pa30BaTeIHHON ACATETHHOCTH, PETIIAMEHTHPYIOIINE PEKUM 3aHATHH 00yUJarOIINXCS

JlokanpHBIE HOPMATHBHBIE aKTHl 00Pa30BaTEIBHOI OpraHU3aIliH M0 OCHOBHBIM BOIIPOCaM OpraHU3aIiH U
OCYIIECTBIICHHS 00pa30BaTeIbHON AEATEIHPHOCTH, PETIAMEHTHPYIOMIHE (POPMBI, IEPUOTUIHOCTD U TTOPSIOK
TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M MPOMEKYTOYHON aTTeCTAI[UH 00YJarOIUXCs

JlokanpHBIE HOPMATHBHBIE aKTHI 00Pa30BaTEIBHON OpraHU3aIliy IT0 OCHOBHBIM BOIIPOCaM OpraHU3aIiH U
OCYIIECTBIICHHS 00pa30BaTeIbHON JACATEIBHOCTH, PETJIAMEHTUPYIOIIHNE TOPSI0K U OCHOBAHHS MEPEBO/IA,
OTYUCJICHUS ¥ BOCCTAHOBJICHUS 00yYarOITUXCS

JlokanpHBIE HOPMAaTUBHBIE aKTHI 00pa30BaTEIbHON OPraHU3AIMH TI0 OCHOBHBIM BOIIPOCAM OpraHU3alny U
OCYILIECTBIICHNSI 00pa30BaTENIbHON AESTEILHOCTH, PETIIAMEHTHPYIOIINE MOPSAA0K 0O)OpMIICHHS
BO3HUKHOBEHUS, IPUOCTAHOBIICHHS M IPEKPAILICHNS] OTHOLICHHI MEXy 00pa30BaTesI-HOI OpraHu3aueii n
oOy4atomumucs 1 (WITH) pOTUTENSIMH (3aKOHHBIMH MTPEICTABUTEIIMH ) HECOBEPIIIEHHOIETHIX
o0OyJaronmxcs

Oobpa3oBanue

HNudopmarnus o peanusyommxcsi 00pa3oBaTeIbHBIX IPOrpaMMax, B TOM YUCIIE aJanTHPOBAHHBIX
00pa3oBaTeIbHBIX IPOrPaMMaXx, C YKa3aHMEMB OTHOIIEHUH KaXXI0W MPOrpaMMBbl:

HNudopmanust o popmax oOydeHus

WNudopmarus 0 HOpMATUBHEIX CPOKaX 0O0ydeHUs

HNudopmarus o cpoke IeHCTBUSA TOCYAapCTBEHHON aKKpeIuTaIli 00pa30oBaTeIbHON IPOTrpaMMEl (TIpH
HAJIMYUH TOCYIapCTBEHHOMN aKKpeIUTAINN), OOIECTBEHHOH, TPOo(heCCHOHATBHO-00IIeCTBEHHON
aKKpeIuTalnuu o0pa3oBaTeIbHON MPOrpaMMsbl (TIPH HAIMYHUU 00IECTBEHHOH, PO EeCcCHOHAIBLHO-
OOIIECTBEHHOW aKKPEIUTAIIH )

HNudopmarnust o s3p1ka(x), Ha KOTOPOM(BIX) OCYILECTBISIETCS] 00pa3oBaHue (00y4eHHe)

HNudopmarust 06 yueOHBIX IpeaMeTax, Kypcax, IMCHUIUIMHAX (MOLYJISX), IPEeIyCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa3oBaTeIbHON POrpaMMOi

Hudopmarust 06 UCTIONB30BaHUH ITPH PeaTn3alui 00pa3oBaTeIbHOM IPOrpaMMBl HJIEKTPOHHOTO 00YUYEHUS
Y TUCTaHMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH

006 onncannu 00pa30BaTEILHON IPOrpaMMe C MPUIIOKEHUEM 00pa30BaTeIbHOM porpaMMel B hopme
3JIEKTPOHHOTO JJOKYMEHTA WJIM B BUJIE aKTUBHBIX CCBUIOK

Hudopmarust 06 yueOHOM MJ1aHe C MPUI0KEHUEM €0 B BUAE HJICKTPOHHOTO JOKYMEHTa

Nudopmarus 06 aHHOTALMU K pabOYMM ITPOrpaMMaM JTUCIUILIMH (110 KaXI0MY Y4eOHOMY MPEAMETY,
KypCy, TUCIMILTHHE (MOJIYJIIO), PAKTHUKH, B COCTaBe 00pa30oBaTeIbHON IMPOrPpaMMBbl) ¢ IPUIOKCHHEM
pabounx mporpaMm B BUIE FIMEKTPOHHOTO JIOKYMEHTa

Wudopmarus o kaneHgapHOM y4eOHOM rpaduke ¢ MPUIIOKEHHUEM €T0 B BUJIE JIEKTPOHHOTO JIOKyMEHTa

WNuadopmarus 0 METOIMYECKHX W UHBIX JIOKyMEHTaX, pa3paboTaHHBIX 00pa30BaTeNbHON OpraHu3anuei s
oOecreyeHus: 00pa30BaTENILHOIO IPOLIECCa, B BUJE MIEKTPOHHOTO JOKYMEHTa

Wndopmanus 06 o01ieit YUCIeHHOCTH 00y4YalomnXCs

HHubopmarins 0 YMCISHHOCTH 00YYaIOIINXCS 32 CUET OFOKETHBIX aCCUTHOBaHMM (hefiepaibHOro Ol KeTa
(B TOM 4YHCIIE C BBIJICICHUEM YHUCICHHOCTHA 00YYaIOIINXCS, SBISIONUXCS WHOCTPAHHBIMU TPaXKIaHAMH )

Wudopmanius 0 YHCICHHOCTH 00yJalonuXcs 3a CYeT OF0KETHBIX ACCUTHOBAHUN OFO/IKETOB CyOHEKTOB
Poccuiickoit ®eaepannu (B TOM YUCIE C BBIACICHUEM YUCICHHOCTH 00YUYAIOIINXCS, SIBIISIOLIMXCS
WHOCTPAaHHBIMH TPaXXTaHaAMH )
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I/IH(I)OpMaI_II/Iﬂ O YHCJICHHOCTHU o6yqaloumxca 3a CUCT 6}OH)KCTHBIX ACCUTHOBAaHUN MECTHBIX 6IOZL)KCTOB (B
TOM YHCJIC C BBIACIICHHUEM YHCJICHHOCTH O6y‘-IaIOH_II/IXCH, ABJIAIOMIUXCA NHOCTPAaHHBIMU Fpa)KZ[aHaMI/I)

HNudopmarust 0 4rucIeHHOCTH 00y4JaroUXCs MO JOroBopaM 00 00pa30BaHUH, 3aKITFOYAEMBIX TIPU TIPUEME
Ha 00YYCHHE 33 CUET CPEJCTB (pU3MUecKoro u (WIn) FPUIUISCKOTO JINIa (B TOM YHCIIE C BBIICICHHEM
YUCIIEHHOCTH 00YYarOIIUXCsl, ABISIONINXCS HHOCTPAHHBIMU TPaXKTaHAMH )

HaunmenoBanue oOpa3oBaTeabHOM MPOTPaMMBI (TOJIBKO IS IIIKOJT)

Wudopmanus o TUIIEH3UH Ha OCYIIECTBIEHHE 00pa30BaTENbHON JeSITETFHOCTH (BBIICKE U3 peecTpa
JMIEH3UH Ha OCYIIECTBICHHE 00Pa30BaTEIbHON AEATEILHOCTH)

Oopa3oBaTeibHbIE CTAHIAPTHI

I/IH(l)OpMaHI/Iﬂ 00 YTBEPKACHHBIX 06pa3OBaTCJ'H>HI)IX CTaHaapTax ¢ NPHUI0KCHUEM O6paBOBaTeJ'II)HBIX
CTaHIapTOB B (bopMe SJICKTPOHHOI'O JOKYMEHTA WIN B BUJAC aKTUBHBIX CCBUIOK, HeHOCpeHCTBCHHBIﬁ
MEepexo] 1o KOTOPHIM IMO3BOJISACT NOJYUYUTH JOCTYII K o6pasoBaTean0My CTaHaapTy B (bopMe
QJICKTPOHHOI'O JOKYMCHTA

PykoBoactBo Ilenaroruyeckuii cocran

Damunusi, IMs, OTYECTBO (TP HAJIMYNHN) PYKOBOJIATEINS

HaumeHoBaHM€e TOTKHOCTH PYKOBOAMTEIS

KonrtakTHble TeneOoHbl PYKOBOIUTEIS

AJlpec 3JIeKTPOHHON MOYTHI PyKOBOAUTES

Hudopmariust o 3aMeCTHTENSX PYKOBOAUTEINS

Damunus, IMsL, OTYECTBO (TIPU HATTMYWH) 3aMeCTUTEISA(eil) PpYKOBOIUTEINS

HanMeHnoBaHue JOMKHOCTU 3aMECTHTENSA(€H) pyKOBOAUTEIIS

KonTakTHbIE TenepOHbI 3aMeCcTUTEIISA(Si) PYKOBOAUTEIS

AJpec 3IIeKTPOHHOM MTOYTHI 3aMECTUTENS(€) pyKOBOAUTEIS

Hudopmarus 0 pykoBoguTeNAX (GUIHATIOB, IPEICTABUTEILCTBAX 00Pa30BaTEIBHON OpraHu3auu (pu
HaJTIIHH )

damunus, UMs1, 0TIECTBO (IIPU HATTMYUK) pyKoBoauTemsi(ei) hunmmana(os)

HammenoBaHue mOMMKHOCTH pyKoBoAuTensi(ei) ¢punmmana(oB)

KonTakTHble Tenedonsl pykoBoautesi(ei) gpumuana(os)

AJpec 3MeKTPOHHO MOYTHI pyKoBoaUTENsI(ei) Punuana(os)

Hudopmarust o nepcoHaIbHOM COCTaBe MeIarorn4eckKux pabOTHUKOB KaXKIOH peain3yeMoi IporpaMMBbl B
(dopMe BIIEKTPOHHOTO JOKYMEHTA WIIN B BHJIE AaKTUBHBIX CCHUIOK

(DaMPIJ'II/ISI, HUMs, OTYECTBO (HpI/I HaHI/I‘lPII/I) neaaroru4eCKux paGOTHI/IKOB

3aHrMaeMast JJ0JDKHOCTD (JIOJIKHOCTH) MeIaroriuecKux pabOTHUKOB

yp0B6HL 06paSOBaHI/I$I neaarorut4ycCKux pa6OTHI/IKOB

KBaJ'II/I(l)I/IKaI_II/ISI neagaroru4yeCKux paGOTHI/IKOB

HanmMeHoBaHue HamnpaBiieHHs IOJTOTOBKHU | (MJIM) CIIEUATILHOCTH TIeJJarOTHIECKUX paOOTHUKOB

[oBrienne kBamuuKauy 1 (win) npodeccuoHanbHas MePEernoAroTOBKa (MPU HAJTHMYWH) ITeJarornIeCcKux
pabOTHHUKOB

OOmwmii cTax pabOThI MeAArornIecKux padOTHUKOB

Crax paboThI 10 CHEIUATBHOCTH TIeIarOTHYECKUX PaOOTHIKOB

[IpenomaBaemple IeAATOTHYECKUME PAOOTHUKAMH YIeOHBIE TIPEIMETHI, KYPCHI, AUCIUIUIMHEI (MOYIIH)

MaTepI/IaJILHO-TeXHI/I‘—leCKoe o0ecrnevyeHne M OCHAIIEHHOCTD 06pa30BaTeJIBHOF0 nmpoiecca

HNudopmarust 06 000pyIOBaHHBIX YIeOHBIX KaOWHETaX

Undopmanus 06 00beKTax A1 NPOBEIACHUS MPAKTHUECKUX 3aHATHH

HNudopmarus o bubnmorexe(ax)
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Wndopmanus 06 o0bekTax cropra

HMudopmanus o cpeactax 00ydeHUs U BOCITUTAHMS

HNudopmarust 00 yCIOBUIX MUTaHUS 00YUAIOIINXCS

HNudopmarust 06 ycIOBUSIX OXpaHbl 310pOBbs 00yUarOLINXCS

Wudopmanus o qoctyre kK ”HPOPMAIIMOHHBIM CHCTEMaM M HH()OPMAaIlHOHHO-TEIEKOMMYHHUKAITHOHHBIM
CeTsIM

Wudopmanus 00 3MeKTPOHHBIX 00pa30BaTENBHBIX PECYPCax, K KOTOPBIM 00€CIIeYrBaeTCs JOCTYII
00yJarommxcs, B TOM YHCle: 0 COOCTBEHHBIX 3JIEKTPOHHBIX 00pa30BaTEIbHBIX U HHPOPMAITHOHHBIX
pecypcax (MpH HaJIM4YWH), 0 CTOPOHHUX SJICKTPOHHBIX 00pa30BaTEIbHBIX U MHPOPMAIIMOHHBIX Pecypcax
(Ipu HANMKU4MN)

CTuneHAUM M MephI MOAIEPKKH 00yYaroImuXcst

Hudopmanus o Mepax CONMaILHON MOIEPKKH

IInaTHbIe 00pa3oBaTeNbHBIN yCIyIH

HNudopmarust o mopsiake okaszaHUs IIIATHBIX 00pa3oBaTeNbHBIX YCIYT, B TOM YHCiIe o0pasel 10roBopa 00
OKa3aHMU TUIATHBIX 00pa30BaTEeNbHBIX YCIyT

HNudopmarust 00 yTBEpKACHUN CTOUMOCTH O0YUYESHHSI IT0 KaK[0i 00pa3oBaTeIbHON MporpaMme

Hudopmarus 06 ycTaHOBICHAW pa3Mepa IUIaThl, B3UMaeMO C poauTenell (3aKOHHBIX MPEJCTaBUTENEH) 3a
HPUCMOTP ¥ YXOJ 32 IETbMH, OCBaWBAIOIIMMHU 00pa30BaTeIbHbBIC IPOrPAMMBI IOMIKOJIEHOTO 00pa30BaHMs B
Opra’u3anusax

Hudopmarus 06 ycTaHOBICHUW pa3Mepa IUIaThl, B3UMaeMO C poauTelnell (3aKOHHBIX MPEACTaBUTENeH) 3a
OCYIIECTBIICHUE IPUCMOTPA U yXO0/1a 3a AEThbMHU B IPYIIIaX MPOUICHHOTO JHS B 00pa30BaTeIbHOM
OpraHu3aluy, peauusyoleil 00pa3oBaTeIbHbIE IPOrPaMMbl HAUAJILHOTO OOIET0, OCHOBHOT'O OOIIEro Min
CpemHero oomero oopa3oBaHus

DUHAHCOBO-X035HCTBEHHAS ACeATCIbHOCTD

Hudopmarust o nocTyniaeHud (GUHAHCOBBIX U MaTepUaIbHBIX CPEACTB IO UTOraM (PMHAHCOBOT'O roJa

Wudopmarust o pacxonoBaHuK (PMHAHCOBBIX M MaTEPHAIbHBIX CPEICTB 110 UTOraM (PMHAHCOBOT'O roAa

Konus mnana GprHaHCOBO-XO03HCTBEHHOMN JCATEIBHOCTH 00pa30BaTeIbHON OPraHUu3alliK, YTBEPKICHHOTO
B YCTaHOBJIEHHOM 3aKOHOJIAaTeNIbCTBOM Poccuiickoit denepanuy nopsiake, Wik Or0KETHOW CMEThI
o0Opa3oBarenbHON OpraHu3aluu

BakanTtnele MecTa Ju1s npueMa (riepeBosia) 00yJaromuxcst

KonudecTBo BakaHTHBIX MeCT Jjisl MpUEMa (TIepeBo/ia) 3a CUET OFOJIKETHBIX ACCUTHOBAHHHN (e/iepaibHOTO
Oromxera, Oromkera cyobekTa Poccuiickoit deaepannu, MECTHBIX OIOPKETOB, 33 CUET CPE/ICTB (PUBNIESCKUX
1 (WIK) IOPUANYECKUX JIML 110 K&KI0H 00pa3oBaTeNb-HOM IporpaMmme

JocTtynnas cpeaa

Hudopmarus o cnenuaibHO 000PY/I0OBAHHBIX yUeOHBIX KaOMHETaX

Hudopmarust 06 00beKTax A MPOBEACHUS MIPAKTUIECKUX 3aHATHH, IPUCIIOCOOICHHBIX IS
WCIIOJIb30BaHMS MHBAJIMIAMH U JIUIIAMHU C OTPAaHUYEHHBIMHA BO3MOXKHOCTSIMH 3/I0POBbS

HNudopmarust o 6ubimnoreke(ax), NpUCIOCOOICHHBIX [T UCTIONIL30BAHNS HHBATHIAMHU U JIMIIAMH C
OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 310POBbS

HNudopmarust 06 00beKTax cropra, MPUCHOCOOIESHHBIX ISl UCTIOIb30BaHMS WMHBATUIAMH U JIMI[AMU C
OTPaHUYEHHBIMHA BO3MOXHOCTSMHU 370POBbS

Mudopmanus o cpeacTBax o0ydeHUs] U BOCIUTAHWS, PUCTIOCOOTIEHHBIX AJIS1 MCTIONh30BAHNS WHBAIHIAMHI
Y JIMLIAMU C OTPAHUYEHHBIMUA BO3MOXKHOCTIMHU 310POBbS

HNudopmanus 06 obecrieueHnr OECIPESITCTBEHHOTO JJOCTYIIA B 3/IaHUS 00pa30BaTeILHON OpraHu3aIi

HH(bOpMaLIHﬂ 0 CIICHHAJIbHBIX YCJIOBUAX MUTAHUA

Hudopmarus o cienyuaibHBIX YCIOBHUSIX OXPaHbI 310POBBS
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Wndopmanus o nocryne Kk “HGOPMALXOHHBIM CHCTEMaM M HHPOPMATHOHHO-TEIEKOMMYHHKAIMOHHBIM

CCTAM, HpI/ICHOC06ﬂeHHBIM JJIA UCTIOJIB30BAHU A MHBAJIIMAMU U JIUIIAMHU C OTPaHUYCHHBIMU BO3MOXKXHOCTAMU

3JI0POBbS

Hudopmarnust 06 3MeKTPOHHBIX 00pa30BaTeNbHBIX Pecypcax, K KOTOPBIM 00eCIIeUnBaeTCs JOCTYII
MHBAJIUIOB U JIUI] C OTPAaHUYCHHBIMUA BO3MOXKHOCTSIMH 310POBbS

HH(bOpMaHI/Iﬂ 0 HAJINM4YUU CIICHHUAJIBHBIX TCXHUYCCKUX CPECACTB 06y‘lCHI/I$I KOJIJICKTHBHOT'O 1
WHAUBUAYAJIBHOTO ITOJIb30BaHUA
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He3aBucumasi onieHKa Ka4ecTBa yCJOBHI 0Ka3aHUS yCIyT 00pa3oBaTeIbHbIX OPraHu3anuii
®OPMA OLEHKMU ITPU NIOCEINEHUHN OPTAHU3AIIUN

Opranusanus:
Jara nocemenus: Bpemsi HayaJ1a noceueHUs
Bpemsi 0KOHYAHMSA NOCELICHUSI:

OtmetsTe “Jla”, ecm moka3aTeb MPUCYTCTBYET, U “Het”, ecim mokasarenh OTCYTCTBYET

puioxenne 2

Ne i/

OOBEKT OLIEHKU

Hanmumne nadopmanuu

1.

OTKpBITOCTB U I0CTYNHOCTh HHGOpPMaUH 00 OPraHNu3aluu.

11

Wudopmanus o Mecte HaX0XAEHHU 00pa30BaTEIbHON OpraHnu3aluy U ee GUIINaIoB
(pu HaNMMYHN)

Ja

Her

1.2

Wudopmanus o pexunme, rpapuke padoTsI

Her

1.3

Wudopmanus o KOHTAKTHBIX TenedoHax U 00 aapecax 3JeKTPOHHON TTOUTHI

Ja

Her

14

Wudopmanus o cTpykType U 00 opraHax ynpasieHHs 00pa3oBaTeIbHON
OpraHu3aIyuy (B TOM YHCIIe: HAUMEHOBAaHHE CTPYKTYPHBIX MOJpa3eeHui (OpraHoB
yIpaBjeHus); paMuIny, UIMEHa, OTYECTBA U IOJDKHOCTH PYKOBOMTENEH
CTPYKTYPHBIX MOJpa3AeieHui; axpeca opuIHanbHbIX caiToB B ceTi MHTepHeT
CTPYKTYPHBIX HOApa3efeHui (IpH HAIMYKUHN); agpeca SJIEKTPOHHON IOYTHI
CTPYKTYPHBIX NOJpa3AeIeHUH (TIpH HATHINN )

Jla

Her

15

.HI/II_IGHBI/II/I Ha OCYIICCTBJICHUC O6p8.30BaT€HBHOI>'I JACATCIBbHOCTHU (C HpI/IJ'IO)KeHI/ISIMI/I)

Her

1.6

CBuzeTeNbCTBA O TOCYAAPCTBEHHON aKKpeIUTALUH (C IPHIIOKECHUSIMN)

Her

1.7

Wudopmanus o cpoke JeUCTBHS TOCYIaPCTBEHHOM aKKpeAUTAINU
00pa30BaTeNBHBIX MIPOrpaMM (IIPH HAJTMYUH TOCYJapCTBEHHOMN aKKpeAUTAINH)

Her

1.8

JlokanbHBIE HOPMAaTHWBHBIC aKThl 10 OCHOBHBIM BOIIPpOCaM OpraHusaiiu U
OCYIIECTBIICHHSI 00pa30BaTEIbHON ESTENEHOCTH, B TOM YHCIIE
peryIaMeHTHPYIOIIUE MpaBHiIa IpueMa 00yJaroIuXcsl, PeXKUM 3aHATHH
oOydatomuxcs, GopMbl, IEPHOANIHOCTD U MOPSIIOK TEKYIIEro KOHTPOJIS
YCIIEBaEMOCTH U TPOMEXYTOUYHON aTTECTANNH 00YJAIOIINXCS, TOPSIIOK 1
OCHOBaHHMS TI€PEBO/Ia, OTYHUCIICHNS ¥ BOCCTAHOBJICHUSI 00YJaIOMNXCs, MOPS 0K
odopMIIeHHsT BOSHUKHOBEHNS, IPUOCTAHOBIICHUS U MPEKPAICHUS] OTHOLICHUH
MeXTy 00pa3oBaTeIbHON OpraHu3anyeii 1 00y4JaromuMIcs U (MIH) pOTUTEITSIMH
(3aKOHHBIMU TIPEJICTABUTENISIMU) HECOBEPIIICHHOJIETHUX 00yJarOIuxcsl.

Ja

Her

Yactu
YHO

1.9

JIOKyMEHT 0 HOpsIIKe OKa3aHUs IUIaTHBIX 00Pa30BaTeNbHBIX yCIYT (IPH HAHMYUH),
B TOM 4YHCIIe 00pazell 1oropopa 00 OKa3aHMWH MJIATHBIX 00pa30BaTENbHBIX YCIYT,
JOKyMEHT 00 yTBEPXICHHH CTOMMOCTH O0YyUeHHMS TI0 KaXk/10i 00pa3oBaTeIbHON
nporpamme

Ja

Her

1.10

Nudopmanns 06 yueOHBIX MIaHax pearn3yeMbIX 00pa30BaTebHbBIX IPOTPaMM €
MIPWIIO’KEHNEM UX KON

Ja

Her

1.11

HammenoBanne o0pa3zoBaTeapHOI IPOrpamMMbl

1.12

Wudopmanns o pykoBoantene 00pa3oBaTeIbHON OpraHu3aliy, €ro 3aMeCTUTENSX,
B TOM 4HcIIe: paMuIIust, UM, OTYECTBO (TIPH HAJIWYHMN) PYKOBOJIUTEIS, €T0
3aMeCTHUTeINEeH; JOIDKHOCTh PYKOBOANTES, €r0 3aMECTHTEIIEH; KOHTAaKTHbIE

Her

Yactu
YHO
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TesieOHbI; ajpeca JIEKTPOHHOM MOUThI, B TOM YHCie HHOpMALIUS O MecTe
HaxoXAeHHus GUIHAIOB 00pa30BaTENLHON OpraHu3aIiuy (MIPU UX HATAIHH )

1.13 Wudopmanus 00 yCIoBHAX MUTAHHUS 00yJaIOMINXCs, B TOM YUCIIC HHBAIHIOB U JIUI] Jla Her
C OrpaHUYCHHBIMHI BO3MOXKHOCTSIMU 310POBBS (IIPH HAINYNH)
2. KompopTHOCTH yc/10BHii MPeA0CTaABIEHUS YCIYT
21 OobecneyeHue B Opranu3auy KOM(OPTHHIX YCJAOBMIi VISl IPEIOCTABICHHUS yCJIYT
2.1.1 | Hanuyue koM(pOpTHOH 30HBI OTIBIXA (OKUIAHHMS) Ha Her
2.1.2 | Hannune v MOHATHOCTHh HABUTAIIUN BHYTPH OpTaHU3aLlNI Ha Her
2.1.3 JloCTyITHOCTh MIUTHEBOW BOJIBI Ha Hert
2.14 | Hanu4yue ¥ IOCTYNHOCTh CAaHMTAPHO-TUTMEHUYECKHX IMOMEIIEHUH (YUCTOTa MOMENIeHNUH, Jla Her
HaJIMYUE MbLIa, BOJBI, TyaJeTHON Oymaru u mp.)
2.15 CaHuTapHOE COCTOSTHHE IOMEIIEHHH OpraHu3aIii Ha Her
3. JJoCTynHOCTB yCJYT AJISl HHBAJIUI0B
31 O0opyaoBaHHe TePPUTOPHUH, NPUJIETAIONIEH K OPraHN3alNy, U ee MOMelleH’ii ¢ y4eTOM /I0CTYIHOCTH
' AJS MHBAJIN/I0B
3.11 O0opyznoBaHre BXOAHBIX IPYIII MaHyCaMy MM NOABEMHBIMU IUIaTGopMaMu Ha Her
3.1.2 | Hanu4ue BBIAENEHHBIX CTOSHOK AJISI aBTOTPAHCHOPTHBIX CPENICTB HHBATHAOB Ja Her
3.1.3 | Hanuume agantupoBaHHBIX JH(TOB, ITOPYIHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB Ja Her
3.14 Hanuuue cMEHHBIX Kpecen-KoJIsICOK Ha Her
3.1.5 | Hanuume crnenuansHO O0OOPYZOBAaHHBIX CAHUTAPHO-TMTMEHMYECKUX IIOMEILICHUH B Jla Her
OpraHu3aIu
3.2 O0ecnieyeHne B OPraHM3alMM YCJIOBHI JOCTYNHOCTH, MO3BOJSIIONINX HHBAJIWAAM MOJIY4YaTh YCJIYTH
HapaBHe ¢ APYTrUMH
3.2.1 JyOnupoBanue JUisi HHBAIUJIOB IO CIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOI HHpopManuu Ha Her
3.2.2 | AybnupoBaHue Haanuceil, 3HAKOB M HMHOW TEKCTOBOW M rpaduyeckod HHPOpMAILHUN Jla Her
3HaKaMH, BBITNIOJIHEHHBIMH pelibe(pHO-ToYeYHbIM pupTOM bpaiins
3.2.3 | BO3MOXHOCTp TIPENOCTABICHUS WHBAIHAAM TI0 CIyXy (CIyXy ¥ 3pEHHIO) YCIYyT Jla Her
CypJoTepeBOaUNKA (TU(IIOCYPIOTIEPEBOTINKA)
3.2.4 | Ilomomp, oOka3piBaeMas pPaOOTHUKaMW OpPTraHH3alMK, IPOMICANINMH HEoOX0aAnMoe
obydyeHne  (MHCTPYKTHpOBaHWE)  (BO3MOXHOCTH  COMPOBOXKACHHUS  paOOTHUKAMU Ha Her
OpraHU3aIIN)
3.2.5 | Hanuuue BOZMOXHOCTH MPEAOCTABICHHS YCIYT'H B IUCTAHIIMOHHOM PEXKUME MM Ha JIOMY Ha Her
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puioxenne 3

AHKETAS®
JJISL OTIPOCa MosIy4yaTesiedl yeIyr 0 KauyecTBe YCJI0BHil oOka3aHus
ycaIyr o6pa3oBaTe/IbHbBIMH OPraHH3alUAMHU

Yeaowcaemuviii yuacmnux onpoca!
Veaowcaemviii yuacmuux onpoca! Onpoc npogooumcs 6 yensix 6biAGIeHUs MHEHUs 2padicOan O Kayecmee YCI06Ull
oxasanus yciye oopasosamenvHolMu opeanuzayuamu. Iocanyiicma, omeemosme Ha 60npocwl ankemol. Bawe mnenue
NO360UM YIYHUUNb PAOONTY 00paA308aMENbHOU OP2AHU3AYUL U NOBLICUTNb KAYECHE0 OKA3aNUs ycaye nacenenuio. Onpoc
npogooumcs anonumno. Baw gamunus, ums, omuecmeo, KoHmakmmuvle mene@oHbl YKA3LI6AMb He0OA3AmMeNbHO.
Konguoenyuanonocmo evickasannozo Bamu MHenusi o Kkauecmee YCI06UU OKA3AHUS YCiye 00pazoeamenbHol
opeanusayuell 2apaHmupyemcsi.

1. Ilpu nocemeHun opraHuzanuu odpawaiuck Ju Bl k uHpopManuu o ee AeATEJBLHOCTH, Pa3MeLlleHHOH Ha
HH(OPMALMOHHBIX CTEHAAX B MOMeIIeHUsIX OPraHu3alun?

o Jla o Het (nepexoo k eonpocy 3)
2. VYaosierBopeHbl JH Bbl OTKPBITOCTHIO, MOJHOTOH M [JOCTYHNHOCTHI0 HHGOPMALUM O [eSATeJbHOCTH
OpraHU3alMH, Pa3MelleHHOH HA HHGOPMANMOHHBIX CTEHAAX B IOMELICHHH OpraHu3anuu?

o Jla o Her
3. Ilouan3oBaiuch Ju Bbl opuUUUAJBHBIM CaliTOM OpraHM3alMy, 4YTo0bI MNOJIYYHTh HHoOpManHuio o ee
neATeJbHOCTH?

o Jla o Het (nepexoo k eonpocy 5)
4. YnoBiaerBopeHbl JH Bbl OTKPBITOCTBIO, MOJHOTOH M JAOCTYNHOCTBIO HHPOPMAIMH O JAeATeIbHOCTH
OpraHu3aunMy, pasMelleHHOH Ha ee oQUUHUANBHOM caiiTe B MH()OPMALMOHHO-TEJeKOMMYHUKALMOHHON ceTH
"UnrepHer'?

o Jla o Her
5. Mo:xeTe Ji1 BbI IOATBEPAUTH HATHYHE CIeAYIOLIMX YCIOBHIA MPeJoCcTABICHHUS YCJIYT B OPraHU3alMM:

Ycnosue Ja Her
Hammane 30HBI OTABIXA (0K IAHMS) O O
HaJ'II/I‘-II/Ie U IMIOHATHOCTH HABUT'AIIUU B IIOMCUICHU U OpI‘aHI/ISaHI/II/I [} O
Hannawe u mocTymHOCTS MUTHEBOW BOJIBI B IOMEIIEHUH OPTaHU3aIIHI m| m]
HaJ'II/I‘-II/Ie nu I[OCTyHHOCTI) CaHI/ITapHO-FI/IFI/IeHI/I‘IeCKI/IX l'[OMeI]_[eHI/II\/'I B OpFaHI/I3aHI/II/I [} O
Y IOBIIETBOPUTETHHOE CAHUTAPHOE COCTOSHHE TIOMEIIEHIIH OpTaHU3aIIH m| m]

6. Umeete jin Bol (M1 Jinno, npeacraBuresieM KOTOporo Bel siBiisieTech) yCTAHOBJIEHHYIO IPYIIY HHBAJIMIHOCTU?
o Jla o Hert (nepexoo k sonpocy 8)
7. Y10B/1€TBOPEHbI JIH BbI 10CTYNHOCTHIO IPeA0CTABICHUS YCJIYT A1 HHBAJIMI0B B OPraHu3auun?
o Jla o Her
8. YnoBaerBopeHnsl i Bol 100poike1aTe/ IbHOCTBIO U BESKJIMBOCTbIO PA0OTHUKOB OPraHU3alMH, 00ecnevYrBalo X
NMEePBUYHBIA KOHTAKT ¢ MOCETHTENAMHU M MH(pOPMHUPOBaHHe 00 ycayrax npM HemocpeJICTBEHHOM O0palleHHH B
opra"Hu3anmio (paloOTHUKM BaXThl, IPUEMHOM, KACCHI U MPoOYHe padOTHUKHU)?
o Jla o Her
9. YaoBiieTBopeHbI 11 Bbl 100po:ke1aTeIbHOCTHIO H BEKINBOCTHIO PA0OTHHKOB OPraHu3aliu, 00ecnedynBaoIuX
HenocpeACTBEeHHOEe 0Ka3aHHe YCIYyTrH Npu o0palieHny B Opranu3anuio (6udJauoTexkapu, 3IKCKyYpcoBo/Ibl M Mpoune
padoTHHKH)?
o Jla o Her
10. IMoab30oBaauCch ¥ Bbl KAKUMH-T100 THCTAHIMOHHBIMH CIIOCO0aMH B3auUMoOJeiicTBUSA ¢ opranu3anueii?

3 Ankera pazpabGoTaHa B COOTBETCTBHH ¢ “MeTOIMKOI BBIABICHHS ¥ 0600IEHHs MHEHUS TPaX/IaH O KauecTBe YCIIOBHil
OKa3aHWsl yCIIyT OpraHu3alusIMH B cepe KyJIbTyphl, OXpaHbl 37I0pOBbs, 00pa30BaHus, COLMAIBLHOIO 00CITYXKHBaHHS U
(enepabHBIMH YUPEXJICHUSIMH MEINKO-COIIMAIbHON AKCIIEPTU3BI”, YTBEPKACHHOH Nprka3zoM MuHTpyzaa ot 30 oKTs0ps
2018 r. N 6751.
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K oucmanyuonnvim cnocobam omnocames: meie@on, s1eKmpoHHas NOYma, d1eKmponHblil cepauc (popma oas nooauu
9NEKMPOHHO20 0OpaAWeHUs, HCATOObL, NPEONIONHCEHUS UNU NOLYUEHUS KOHCYIbMAYUU N0 OKA3bI8AEMbIM YCLY2aM, pazoel
"Yacmo 3adasaemvie 6onpocwl”, ankema 071 ONPOCA 2paxncoan Ha caiime).

o Jla o Hert (nepexoo k sonpocy 12)
11. YaoBierBopeHbl Ju Bbl 100poike1aTeIbHOCTHI0 H BEKJIMBOCTHI0O PA0OTHHMKOB OPraHU3alUH, ¢ KOTOPbIMHU
B3aMMO/1eliCTBOBAJIM B THCTAHIMOHHOM (opme?

o /Jlao Her
12. T'otoBbI i Bl pekoMeH10BATH JAHHYIO OPraHU3ALUI0 POJACTBEHHUKAM U 3HAKOMBIM ?
Ecau opeanusayus saenrsemcs eOuncmeeHHol OOCMYNHOU, mo Mmoziu 0wl Bwl ee pexomendosams, eciu Ovl Ovlia
B03MOJCHOCTG 8bIOOPA Op2aHU3AYUL?

o /Jlao Her
13. YaoB/eTBopeHsb! i Bbl OpraHu3aliMOHHBIMHU YCJI0BUAMU MPeJOCTABJICHUS YCIaYyTr?
K opeanuzayuonnvivu ycnosuamu npedocmagnenus yciye OMHOCAMCA: 2paguk pabomvl OpeaHu3ayull; HASUAyusl
SHYMPU Opeanu3ayuy (Haiudue UHOOPMAyUOHHLIX MAbNUYeK, YKa3ameaell, CUSHATLHBIX Mabio, UHPOMamos).

o Jla o Her
14. YnoBaeTBopeHs! i Bl B 11e710M YCI0BHSIMH 0KA3aHHUS YCIYT B OpraHu3anuu?

o /Jlao Her
15. Bamu npejioskeHus Mo yIy4YlIeHHIO YCIOBUH OKAa3aHUS YCIYT B IAHHOH OpPraHu3anum:

16. Bam nmoJi: 0 Myxckoit 0O XKenckuit 17. Bamr Bo3pacr (noamnwvix 1em)

BJIATOJAPHUM BAC 3A YYACTHUE B OITPOCE!
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