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CTPYKTYPA OTYETA!

1. TlepeueHn 0Opa3oBaTENbHBIX OPTaHU3AIMI, B OTHOIIEHUH KOTOPBIX MPOBOAMINCH

. ctp. 3
cOop 1 06001IeHIe HHPOPMALIUU O KAYeCTBE YCIOBHM OKa3aHUs YCIyT
2. PesynbTarhel 000011eHNS HHPOPMALINH, pa3MEIIEHHON Ha OQHUIIMANIBHBIX CaiTaxX U 3
. CcTp.
MH(POPMALMOHHBIX CTEHAaX B IIOMEIIEHUSIX 00pa30BaTeIbHBIX OpraHU3aINi P
3. Pe3ynbpTaThl yOBIETBOPECHHOCTH IPAXKJaH KAaUeCTBOM YCIOBHUI OKa3aHUs YCIyT ctp. 4
4. 3HaueHHs MO KaKAOMY ITOKa3aTeNto, XapakTepU3yoIeMy 00Iie KPUTEPHUHU OLICHKU 9
CcTp.

KadecTBa YCJIOBI/Iﬁ OKa3aHuA yCIyr 06pa30BaTeJ'II>HI)IMI/I OpraHu3anusaMu

5. OcHOBHBIE HEOOCTAaTKU B pa60Te opraHnsauHﬁ, BBIIBJICHHBIC B XOI€ c60pa n
O606H.[6HI/I$I I/IH(I)OpMaI_II/II/I O Ka4€CTBC YCJ'IOBI/Iﬁ OKa3zaHHud yCJIYT, U IPECIJIOKCHUS 110 CTp. 12
COBCPHICHCTBOBAHUIO UX ACATCIIbBHOCTH

6. [IpenoxeHus Mo COBEPIICHCTBOBAHUIO JESATEIILHOCTH OpraHU3auit crp. 13

[Tpunoxxkenue 1. OueHka OTKPBITOCTH U IOCTYITHOCTH UHGOpMaIuu 00 ctp. 14
00pa30BaTeNbHON OpraHu3aIuy Ha €€ OUIIHAIEHOM CaliTe

[Ipunoxxenue 2. @opma OLIEHKH MIPH MMOCEIIEHUN OPTaHU3aIHH ctp. 17

ITpunoxxenne 3. AHKeTa AJIs ONpOCa MOJIydaTelel yCIIyr 0 KaueCTBE yCIOBUI crp. 19
OKa3aHus ycayr 00pa3oBaTeIbHBIMU OpraHU3aUsIMU

! CrpykTypa oTyeTa chpopmmpoBaHa B cOoTBETCTBUM € “lpaBunamu cbopa 1 06061LEeHNA MHPOPMALIMM O KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHWA, COLMANBHOIO
06CNyKMBaHUA U dpesepanbHbIMU YYPEKAEHUAMU MEANKO-COLMANBHOMN IKCMepTU3bl”, yTBEPKAEHHbIX
nocraHosneHnem Mpasutenbcrea PP ot 31 man 2018 r. N 638.




1. Ilepeyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOANJINCH COOP U
00001eHne HHGOPMALIUM 0 KaYecTBeE YCJ0BHII 00pa30oBaTe/ILHOM 1eATeJIbHOCTH

B r. Temma cbop u o0600menue wHOpPMAIMU O KAa4YECTBE YCJIOBHH 0Opa3oBaTeIbHOMN
JEeSITeTbHOCTH MTPOBOIMIIMCH B OTHOIICHUH 2 OpTraHu3aluii 001ero oopa3oBaHus:

HanmeHoBaHUA opraHusaumm HasBaHue opraHusauum B Tabnuuax

MOBY "CpepHsist obwieobpasosatenbHast wkona Ne 5" r, ToiHabl

. CpenHsis obLeobpasoBaTenbHas Lwkona Ne 5
Amypckoit obnactu pea 1Leoop

MOBY "CpepHsist obwieobpasoBatenbHast wkona Ne 6" r. ToiHabl

. CpenHsis obLeobpasoBaTenbHas Lwkona Ne 6
Amypckoit obnactu pea 1Heoop

2. Pe3yabTaThl 00001meHusi MH(pOpManum, pa3MelieHHON Ha 0(pMIHMaJIBHBIX caiiTax H
HH(OPMALMOHHBIX CTEH/AaX B IOMEILEHUAX 00pPa30BaTeJbHbIX OPraHU3 AL Ml

Hus cOopa wuHbopmanmu, pasMemieHHOW Ha O(UIMANBHBIX calTaXx 00pa30BaTEIbHBIX
OpraHu3aIMii, UCTIOIb30BaNach GopMa OLIEHKH, CrieuaibHO co3nanHas Onepatopom. [lokazaTenu
JUTSL OTICHOYHOM (hOpMBI OBUTH Pa3pabOTaHBI HA OCHOBE CIICIYIOIICH HOPMAaTUBHOM 0a3bl:

- Cratbsa 29 denepanbHOro 3akona “0O6 odpazoBanuu B Poccuiickoit deneparun’.

- [locranoBnenue [IpaButenscrBa Poccuiickoit deneparuu ot 10 uromnst 2013 roga Ne 582 «O6
yrBepxaeHuu [IpaBun pazmenienus Ha oQUIMATFHOM caifiTe 00pa30BaTeIbHON OpraHU3aIlH B
MH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu «IHTepHeT» 1 0OHOBIEHUIO HHPOpMaIuu 00
00pa30BaTeNbHOI OpraHu3alumy.

- [Ipuka3 denepanbHOU CitykO0bI 110 Ha30pY B chepe oOpazoBaHus U Hayku oT 29 mas 2014

roga Ne 785 «O0 yrBepxaeHun TpeOOBaHMIA K CTPYKType ouimMambsHOro caiita 00pa3oBaTeIbHON
opranuzaliii B HWHGOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn «MHTepuer» u Qopmary
MIpe/ICTaBJICHHS Ha HeM UH(POPMAIUN.

- [lpuka3z ®enepanbHoil ciyx0bl 0 Hag30py B cepe oOpa3zoBaHus U Hayku oT 27 HOs0psa 2017
roga Ne 1968 «O BHeceHWM HU3MEHEHUH B TpPeOOBAaHUA K CTPYKType O(UIMAIBLHOTO caiiTa
o0pa3oBaTeNbHON OpPraHU3alMi B HH()OPMAITMOHHO-TEIIEKOMMYHHKAIIMOHHOK ceTn «MHTepHeT» U
(dbopMaty npeacTaBieHUs Ha HEM MH(OpMalMK, yTBEpkKACHHbIE NpukazoM DeaepanbHON CITykKObI
10 HaJ30py B cepe oOpa3zoBaHus U HayKu oT 29 mas 2014 1. Ne 785».

- Ilpuka3z MunuctepcrBa npocseuieHus: Poccuiickoit ®enepauun ot 13 mapra 2019 roma Ne 114
«O0 yTBep:K/IE€HNUHU NOKa3aTeNlel, XapaKTepU3yIoIUX O0IIMe KPUTEPUN OLIEHKH KauyecTBa yCIOBHI
OCYILIECTBJICHUSI ~ 00pa30BaTENbHOM  JEATEJBHOCTH  OpPraHM3alUsIMH,  OCYIIECTBISIOLIUMU
o0pa3oBaTeNbHYI0  JI€ATEIBHOCTh IO  OCHOBHBIM  OOIIE00pa3oBaTelNbHBIM  IpPOrpaMMam,
oOpa3oBaTeNbHBIM IMpOrpaMMaM CpeJHEro mNpo(decCHOHATBLHOIO O00pa30BaHUS, OCHOBHBIM
mporpaMMaM  IIpo(ecCHOHATILHOTO  OOy4YeHMs, JOMOJHUTEIbHBIM  00IIe00pa30BaTEIbHBIM
MIporpaMMam».

Onenka caiita npoBoaunack OmneparopoM METOIOM aHanu3a O(UIMATIBHOTO caiiTa
oOpa3oBaTenbHOU opranuzanuu B cetu "HMHTepHer". B oleHke oduuuanbHOro caiita U3ydaiuch
MOKAa3aTeIy, XapaKTEepPHU3YyIIIMe OTKPHITOCTh M JOCTYIMHOCTh HMH(OpMAIMH 00 OpraHu3alii,
OCYLIECTBISIONIEH  00pa3oBaTeNbHYIO  JAEATENbHOCTb W JIOCTYIIHOCTH  00Opa3oBaTeNbHOU
JesaTenbHOCTH i umHBanuaoB (myHKT 1.1, 1.2 m 3.2 u3 nepeuna nokaszatened [lpukasa
Munucrepcersa npocsenienus: PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbTaroM OLIEHKHM CTajdl WMHTErpajbHbI MOKa3aTeidb, PACCUUTAHHBIA B COOTBETCTBUHU C
“ENWHBIM TIOPSIKOM pacyeTa MmokaszaTenei, XapaKTepu3yIIIuX 00Iue KPUTepUr OIICHKH KauecTBa
YCIIOBUIM OKa3aHUsl yCIyr OpraHu3aiusMu B chepe KyIbTypbl, OXpaHbl 370POBbs, 00pa30BaHUS,
COLIMAJILHOTO 00CTY)KMBaHUS U (peepanbHBIMU YUPEXKIECHUIMH MEIUKO-COLIUATbHOM SKCIIEPTU3bI”,
yTBEp)KICHHbIM mnpukazom Muntpyaa Poccum ot 31 mas 2018 r. Ne 344n. Onenka oObema
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uHboOpMalMY, MpPEJICTaBICHHOM Ha calTe M Ha CTEHJE OpraHMu3allid, B COOTBETCTBUHU C
CYLIECTBYIOIIMMU HOPMaTUBHO-IIPAaBOBBIMU aKTaMH, OIIMCAHHOM B Hauaye pas3jeiia, MIPOU3BOAUTCS
no mkame or 1 mo 10 Oammos, rae | - 3T0 MUHUMaNbHBIA 00BbeM uHpopmammu, a 10 -
MakcuManbHbIE 00beM. B Tabmume 1 mnpexacraBieHbl pe3yabTaThl OLEHKH HH(DOpMAIUH,
IIPEICTABICHHON Ha CaliTe KAXI0T0 YUPEKIACHHUS.

Tabnwua 1.
O6bem MHGopMaUUK, pasMeLLLEHHON Ha opuLManbHOM canTe opraHM3aumm, B COOTBETCTBUM C
KONMMYeCTBOM MaTepuaroB, pa3MeLLeHne KOTOPbIX YCTaHOBIEHO HOPMATUBHO-NPABOBLIMW akTamMu

WHTerpanbHbIn
OpraHusauus
nokasarerb
CpenHss obuieobpasosatentHas wkona Ne 5 8,4
CpenHss obuieobpasosatentHas wkona Ne 6 8,4

VY opranu3zaiuii 10CTaTOYHO BHICOKUMM MHTETPabHbIN MOKA3aTelb OLICHKU, TPEBBIIIAIOMINI §
6amnos u3 10.

B umenoM cutyanuio ¢ HaipuueM HMHQOpPMAIMM Ha CalTax INIKOJI MOXHO OMHCATh Kak
XOpOIIYIO.

Ha mMomeHT mpoBefeHUs OLICHKH (efepalbHBIM M PETHMOHAIBHBIM 3aKOHOJATEILCTBOM HE
YCTaHOBJICHO HHUKAaKUX TpeOOBaHWII B OTHOIICHWU HH(OpPMAIMHU O AESITEILHOCTH OpPTraHU3allUU,
pa3MenieHHOH Ha MH()OPMAIMOHHBIX CTEHJAaX B IMOMEIIEHUWU OpraHu3aluu. BBHUIY OTCYTCTBUS
MOKa3aTeNe OIEHKH, KOTOPBIMH MOYKHO OBLIO ObI M3MEPUTh O0BEM HANOJHEHHS MH(POpPMAIUCH
CTEHJa, Mbl PEIIMJIA TPUHATH J000H wumeromuiics oo0bem 3a 100%. Ilocne mnocemeHus
OopraHu3anuii ObLJIO BBISIBICHO, YTO CTEHJ C HMHQOpMAIMEed O AESITeTbHOCTU MPUCYTCTBYET Yy
KKIOW OpraHu3alyy U Ha HEeM ecTh mHpopManus. TakuM o0pa3oM Bce OpraHU3alUU MOJIYYaroT
MaKCUMaIbHYI0 O1leHKY B 10 6aiutoB u3 10 BO3MOXKHBIX.

Best uadoOpManus, KoTopas MOJHOCTHIO WM YaCTHYHO OTCYTCTBYET Ha CAlTe OpraHu3alui,
Oyzaet moapoOHO MpecTaBIeHa Mo IMyHKTaM B moapasnene 5.1 “HemocraTku, BEISIBICHHBIE B XOJIC
000011eHNs HHPOpMAIUH, pa3MELIEHHOW Ha 0(UIIMAIBbHBIX caliTaX U MH(POPMALIMOHHBIX CTEH/IaX B
MMOMENICHUAX OpraHU3alUNi U MPEAJIOKEHUS IO UX YCTPAHEHUIO JTAHHOTO OTYETA.

3. Pe3yabTaThl y10BJI€TBOPEHHOCTH I'PAKIAH KA4eCTBOM YCJIOBHA OKA3aHUA YCJIYT

JUis OLIEHKM YAOBJIETBOPEHHOCTHM TpaXJaH KauyeCTBOM YCIOBUH OKa3zaHUS YCIYyr
WCIIONB30BaJICs MeToa ompoca. Jlyis mpoBeneHuss ompoca Oblla HCHoJjib3oBaHa “‘Metonuka
BBISIBJICHUSI U 0000IIIEHNS MHEHUS TpaXk/laH O KaueCTBE YCIIOBUIM OKa3aHUs yCIyr OpraHU3alusIMi B
cdepe KyJIbTyphl, OXpaHbl 3J0POBbs, 00pPa30BaHUs, COLIMATILHOIO 00CTY)KUBaHUS U (heaepaTbHbIMU
YUPEXAECHUSIMH MEINKO-COLMaIbHON dKcnepTu3bl” (nanee - Meronuka), yreepkaeHHas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaukol peKOMeHJyeMblii 00BEM BBIOOPOUHONW COBOKYIHOCTHU
pecrionieHTOB cocTaBisieT 40% OT KoiauuecTBa morpeduteneil ycuyr B rox (oobeMa reHepanbHOM
COBOKYIIHOCTH), HO He Ooznee 600 pecrnoHIEHTOB B OJHOW opraHu3auuu. Bce opranuzanuu
IIOJIHOCTBIO BBIIIOJIHWIIN HOPMY I10 YUCIIy PECIIOHIEHTOB.

KonunuectBo
. YucneHHocTb Hons
HasBaHue B onpoce notpedutenen
PecnoHAEHTOB | pPecnoHAEHTOB
ycnyr B rog
CpenHsis 0bleobpasoBatenbHas wkona Ne 5 813 320 39%




CpepnHsis oblweobpasoBatenbHas wkona Ne 6 1167 789 68%

BeisBiienue u 060011eHe MHEHUH MosTydaTesneil ycayr NpoBOAMIIOCh 110 aHKETe Ui oIpoca
Hojryyaresied ycIyr O KauyecTBE YCJIOBHUH OKa3aHUs YCIyr o0pa3oBaTeIbHbIMH OpPraHU3ALUSIMM,
pEKOMEHI0BaHHOM MEeTOAMKONH B COOTBETCTBUM C IOKa3aTEIsIMM, XapaKTepU3YHOIIMMHU oOIiue
KPUTEPUM OLICHKM KadecTBa YCJIOBUI OKa3aHHsA ycIyr oOpa30BaTelIbHBIMU OpraHU3aLUsAMMU,
yrBepxaeHHbIMU llpukaza MunucrepctBa npocsemenuss P® or 13 mapra 2019 r. Ne 114.
O3nakoMHuTCs ¢ 00pa31oM aHKeThl MOKHO B [Tpuioxenuu 3 kK JaHHOMY OTYETY.

Onpoc HpoBOAWIICS B AJIEKTPOHHOM BHJIE MOCPEICTBOM CAaMO3alOJHEHHUS AHKETHl B CETH
Wutepuer. Cpoku npoBeneHus onpoca ¢ 19 oxtsa0pst mo 23 nost6pst 2020 rona.

Jlyis opraHu3anmii OblIa CO3/aHa CChUIKA TSl TPOXOXKICHHs ompoca. [ 03HaKOMIJICHHS C
AJIGKTPOHHOW aHKETOW, KOTOpas HCIIOJIb30BANACh Ui TPOBEJACHHUS ONpOcCa B OpPraHU3AILUSAX,
HEO0XO0AMMO MEPEUTH IO CCBIJIKE:

https://forms.gle/iWqHbjkvixeWqBez9

[lepeiinemM k pe3yabTaraM ompoca 00 YHOBJIETBOPEHHOCTH Tpa)KIaH KadeCTBOM YCIOBHUH
OCYIIECTBIICHHSI 00Pa30BATEIBHON EATETLHOCTH.

[lepBBIli BOMPOC AaHKETHI Kacajics YAOBIECTBOPEHHOCTH PECIIOHICHTOB OTKPBITOCTHIO,
MOJIHOTOM W JIOCTYITHOCTHIO HH(OpPMAMK O JOEATEIHbHOCTH OPTaHM3AlMH, DPAa3MEIICHHOW Ha
MH()OPMAIIMOHHBIX CTCHJaX B IMOMEIICHUN opranu3anuu. CBOJIHBIC JaHHBIC MO JTAHHOMY BOIPOCY
npencrasicHbl B Tabmuie 2.

Ta6nuua 2.

Hons pecnoHaeHToB, 06paLLaBLInXCA K UHOPMALMOHHOMY CTEHAY M YAOBNETBOPEHHbIX
OTKPbITOCTbIO, MOMHOTON U JOCTYMHOCTbLIO MHGOPMaLMK O eATENBHOCTM OpraHn3aumm,
pasmeLLEeHHON Ha HeM, %

MokasaTenu O6paluanucs Y0BNETBOPEHDI
CpenHsis 0bweobpasoBatenbHas wkona Ne6 67 98
CpepnHsis oblweobpasosatenbHas wkona Ne 7 59 91

W3 uucna pecrnoHAEHTOB, oOpallaBIIMXCSd K CTEHAAM OpraHu3aluid, I0/aBIsIolee
OOJIBIIMHCTBO PECIOHJEHTOB YJOBJIETBOPEHBI OTKPBITOCTHbIO, IOJHOTONM U JOCTYIHOCTHIO
pa3MeIeHHoN nH(pOopMaIUH - A0S YIOBIETBOPEHHBIX He HIbke 91%.

Jlanee pecnoHIeHTaM Mpearajloch OLEHUTh CBOIO YAOBIETBOPEHHOCTb OTKPBITOCTHIO,
MOJIHOTOM M JIOCTYHHOCTBIO MH(OpPMaLMK O JAEATEIbHOCTH OpraHM3allMM, Pa3MEIIeHHON Ha ee
ounmansHOM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "WHTepHer". CBonHBIE
JlaHHBIE IO JJAHHOMY BOIIPOCY TpezAcTaBieHbl B Tabmuie 3.

Tabnuua 3.

[lons pecnoHaeHToB, NOMb30BABLUMXCS OULMANbHLIM CaliTOM OpraHu3aLy B UHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHON CETH
"HTepHeT" 1 yA0BNETBOPEHHBIX OTKPLITOCTbI0, MOMHOTON W JOCTYMHOCTBIO pasMeLLEHHON MHGopMaLmm 0 eé aesTenbHocTH, %

[Nokasatenu Monb3oBanucb | YA0BNEeTBOPEHbI
CpepnHsis 0bwweobpasoBatenbHas wkona Ne 6 53 97
CpepnHsis obwweobpasoBatenbHas wkona Ne 7 54 84

W3 uucna pecrnoHIEHTOB, IOJIb30BABIIMXCS O(GUIMAIBHBIMUA CaliTaMM OpraHu3aluii B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTn "VIHTepHeT", OCHOBHasi Macca pPECIOHJIEHTOB


https://forms.gle/iWqHbjkvixeWqBez9

YIIOBJIETBOPEHB! yJOBJIETBOPEHBI OTKPBITOCTHIO, IOJIHOTOH M JIOCTYIHOCTBIO pa3MeIleHHON
uHpopManuu o e€ IeTETLHOCTH - 10JI YOBICTBOPEHHBIX HE HIXKE 84%.

Pecnionzentam OBUIO TPEJIOKEHO TOATBEPAWTh HAIWYHME pSAAA YCIOBHH, Kacaromuxcs
KOM(OPTHOCTH TPEAOCTABICHHUS YCIYr B OpraHu3anuu. J{oyito pecrnoHIEHTOB, MOATBEPAMBIINX
HaJIM4YKE yCIOBUM KOM(OpPTHOCTH, BB MOXKeTe yBUAETh B Tabnuie 4.

Tabnuua 4.
[ons pecnoHaeHTOB, NOATBEPAMBLLMX HAMUUME YCIIOBUIA KOMGOPTHOCTM NPEAOCTABNEHNS YCAYT B opraHu3auum, %

CpenHuit ypoBeHb
Ycnosust KOMEOPTHOCTM KoMOpTHOCTA
NpeaoCTaBneHus ycnyr B
opraHu3aLm
CpepnHsis 0blweobpasoBatenbHas wkona Ne 6 81
CpenHss obuieobpasoBatentHas wkona Ne 7 77

Cpennuii ypoBeHb KOM(OPTHOCTH MPENOCTABICHUS YCIYr B OpraHU3allid, KOTOPBI ObLI
paccuuTaH, Kak cpe/iHee 3HaUeHUE BCeX OIICHEHHBIX YCIIOBUH, BIIOJHE BBICOK U KoJiebnetcs ot 77%
1o 81%.

[Tocemenue opranuzaiuii OnepaTopoM MOATBEPANIO HAJTHUKE BCEX YCIOBHI KOMPOPTHOCTU
MIPEIOCTABIICHUS YCIYT BO BCEX OPraHU3AIIMSIX.

Yyer Hamuuug yCIOBUM KOM(OPTHOCTH Belcs TMpH MoMoIuu (Gopmbl, KOoTopas
UCIONIb30Bajiach TakXKe JJIs OLEHKH Hajauuus uHbopManuu Ha HWHGOPMAIMOHHOM CTEHJIE
OpraHM3ali U JOCTYIMHOCTH YCIYT JUIsl MHBAIWIOB (focTynHa B [lpuiokeHuun 2 K JaHHOMY
otuety). B onenke uzywanuch nmokazarenu kpurepus “‘KomdopTHOCTh ycnoBuil mpenoctaBieHHs
yenyr” (myHKT 2.1 u3 mepeunst nokasareneil [Ipukaza MunucrepctBa mpocsenienusi Poccuiickoii
deneparun ot 13 mapra 2019 roma Ne 114).

Cnenyrouii  Bompoc  Kazajicsi  yJOBJIETBOPEHHOCTH  PECHOHJIEHTOB  JIOCTYIIHOCTHIO
MPEAOCTaBIICHUs YCIYT ISl MHBAIMAOB B OpraHu3anvu. Ha gaHHBIN BOMpoC OBLIO MPEIJIOKEHO
OTBETUTh TOJBKO JIMIIAM, HWMEIOIIMM YCTAHOBJIEHHYIO TPYNIy WHBAIUIHOCTH WIH HX
npeactaButensiM. CBOJHBIE TaHHBIE TIO IAHHOMY BOTIIPOCY MpescTaBiieHbl B Tabnuie 5.

Tabnwuua 5.
[ons pecnoHOEHTOB, MMEIOLLMX YCTAHOBMEHHYIO rpyny WHBANMAHOCTY (UMW WX NPEACTaBUTENM), YAOBNETBOPEHHbIE AOCTYMHOCTbIO
NpeLoCTaBNEHNS YCNYT ANs MHBanNuEoB, %

lMokasarenu Y[0BNEeTBOPEH
CpenHsis 0blweobpasoBatenbHas wkona Ne 6 100
CpenHsis 0bLweobpasoBatenbHas wkona Ne 7 100

Bce pecrioHACHTBI  yIOBIETBOPEHBI JOCTYITHOCTBIO NIPEAOCTABIICHUS YCIYT Ul UHBAIUIOB.
B nponecce mocemenust opranuzanuu OnepatopoM AOCTYNHOCTb YCIYT Il WHBAJIUAOB
M3y4allach METOZO
M HaOoJleHusl. YUeT Belcs MpH MOMOIIM (OpMBI, paHEe HCIOIb30BAaHHOW IS OIEHKHU
Hanuuusg uHGopManuu Ha UHGOPMALMOHHOM CTEHJE OpraHu3allMid W HaJIW4Hus YCJIOBUM
koMpopTHOCTH (ocTynHa B [Ipunokenuun 2 k TaHHOMY OTuYeTy). B olleHke u3yyanuce rnokasareian
kputepust “JloctynHocTh ycuyr ans uHBanuAoB” (MyHKT 3.1 u 3.2 w3 mepedHs mokaszaTeseil
[Mpuka3za MunucrepcTBa npocseineHus Poccuiickoit @enepanuu ot 13 mapra 2019 roma Ne 114).
OneHuBanuch JBE TPYIIIbI MOKa3aTesneil:



- 000pyJIOBaHHE TEPPUTOPHUH, MPHUIIETAIONICH K 3AaHHUSIM OpraHU3alluu, U MOMEIICHUH C y4eToM
JOCTYITHOCTH AJI1 UHBAIUJIOB (5 moka3areseil);

- of0ecrieyeHrWe B OpraHU3alMd YCIOBUH JOCTYITHOCTH, TO3BOJSIONIMX HHBAIAIAM TOIydYaTh
oOpa3oBaTenbHbIC YCIYTH HApaBHE C APYTUMHU (5 mToKazarenei).

B Tabmuuax 6 u 7 mpeacraBieHbl pe3yabTaThl OICHKU JOCTYIMTHOCTH YCIYT ISl HHBAJIAOB,
XapakTepu3ymlue Hanuuue ycinoBuil. Homepam B Ta0imile COOTBETCTBYIOT CIEIYIOIIUE YCIOBUS
JOCTYITHOCTH JIJIsl MHBAJIU/IOB:

1 - OGopynoBanue BXOJHBIX TPYII MaHIyCaAMH W MMOJBEMHBIMH IIATGhOpMaMu

2 - Hanmnaue BBIZCIEHHBIX CTOSTHOK IS aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIUIOB

3 - Hanmnume aganTupoBaHHBIX JIU(PTOB, MOPYIHEH, PACIIMPEHHBIX IBEPHBIX MPOSMOB

4 - Hanuume CMEHHBIX KPecen-KOJISICOK

5 - Hanuuue crienmanbHO 000pYIOBAaHHBIX CAHUTAPHO-TUTHUEHUYECKUX MTOMEIEHUI B OpraHu3aluu

Ta6bnuua 6.
O6opyLoBaHKe TeppUTOPUM, NPUIETAIOLLEN K OpraHn3aLm, U ee NOMELLEHNUA C Y4ETOM AOCTYMHOCTY ANs MHBANU0B
1 - obecneyeHo, 0 - He obecneyeHo

YcnoBus 4OCTYNHOCTM ANS MHBANUAOB 1 2 3 4 5 Cymmav
yCrnoBui

CpepnHsis oblweobpasosatenbHas wkona Ne 6 1 0 1 0 0 2

CpepnHsis oblweobpasosatenbHas wkona Ne 7 1 0 1 0 0 2

TeppI/ITopm[, nmpuicraromas K opranmsanuiaM, U €€ noMEemeHruda ¢ y4€TOM JOCTYITHOCTU JJIA
HMHBaJIMA0B o60pyz[0BaHa ABYMs YCIIOBUAMU U3 IIATH.
CI/ITyaI_II/IH ¢ obecrneyeHneM B OopraHu3anuu YCHOBI/Iﬁ AOCTYIIHOCTH, IIO3BOJIAKOIINX

MHBAJIMAM MIOJy4aTh 00pa30oBaTesbHbIC YCIIYTH HapaBHE ¢ APYrUMH, 00cTouT Xyxe (Tabnuma 7).
Howmepam B Tabnuiie COOTBETCTBYIOT CICAYIONINE YCIOBUS JOCTYITHOCTH:

1 - AybnupoBaHue AJisi HHBAJIUIOB 110 CIYXY M 3pEHUI0 3BYKOBOH M 3pUTEIHHON HH(OpMAIIH

2 - lyonupoBaHue HaANMCel, 3HAKOB M MHOW TEKCTOBOW U rpaduyueckoil MHPOpMAIIUU 3HAKAMH,

BBINOJIHEHHBIMU pelibe(hHO-TOUSUHBIM HIpU(TOM bpaiins

3 - Bo3aMOXXHOCTB IIPeAOCTAaBIEHHS HHBAIHUAM I10 CITYXY (CIyXY U 3p€HHIO) YCIyT

cypaonepeBouInka (TuhIoCypIonepeBOAUNKa)

4 - TTomoub, oka3piBaeMasi pabOTHUKaMH OpraHU3alluH, IPOIIEIIINMU HE00X0MMOe 00yueHue

(MHCTpYKTHpOBaHHE) (BO3MOKHOCTh COIIPOBOXK/IEHUSI pAOOTHUKaAMH OpraHU3alliy)

5 - Hanmnume BO3MOKHOCTH TIPEOCTABIICHHS YCIYTH B JUCTAaHIIMOHHOM PEXHME M Ha JIOMY

Tabnwuua 7.

ObecneyeHne B OpraHW3aLMn yCnoBIUiA OCTYMHOCTY, MO3BOMNSIOLLMX MHBANMAAM NonyyaTb 06pasoBaTenbHbIe YCnym
HapaBHe C Apyrumu

1 - obecneyeHo, 0 - He obecneyeHo

YcnoBsus 4OCTYNHOCTY ANS UHBANUAOB 1 2 3 4 5 Cymmau
YCOBUiA

CpepnHsis oblweobpasoBatenbHas wkona Ne 6 0 0 0 0 1 1

CpepnHsis oblweobpasoBatenbHas wkona Ne 7 0 0 0 1 1 2

Jlydiie Bcex YCIIOBHSI JOCTYITHOCTH, IMO3BOJISIONINE MHBAIMIAM MOJIy4aTh 00pa3oBaTelbHbIE
yCIyTH HapaBHe ¢ apyrumu, obecneuersl B COL Ne6 (2 u3 5 ycnoBuit).

Opnna opranmuzanus umeet 1 ycnosue:COLI NeS.

Crenyromnye BOIPOCHl Kacaluch yJOBIECTBOPEHHOCTH PECIOHAECHTOB JOOPOKENATEIbHOCTHIO
Y BEXKJIMBOCTBIO JIBYX TUIIOB pAOOTHHUKOB:
- o0ecrieynBarOIIUX MEPBUYHBIA KOHTAKT C MOCETUTENIMH U UHPOPMHUpPOBaHUE 00 yciayrax Mpu
HEMNOCPEICTBEHHOM OOPAILEHUN B OPraHU3alHIo;



- 00ecreynBaloUINX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MPU 00pallieHUH B OPraHU3alIUIo.
CBojiHBIEC JaHHBIE IO JJAHHOMY BOIIPOCY IpezcTaBieHbl B Tabmmuie 8.

Tabnuua 8.
Y00BNeTBOPEHHOCTL PECNOHAEHTOB A0OPOXENaTENLHOCTLI0 M BEXIMBOCTLI0 pabOTHUKOB, Npu 06palleHni B 0Bpa3oBaTensHOM
opraHu3aumm, %

ObecneyeHne
nepByUYHOrO ObecneyeHne
Tun B3aMmMoaencTBIs paboTHMKA C MoryyaTenem yenyr KOHTaKTa U HernocpeaCTBEHHOT
MH(OPMUPOBAHUE | O OKa3aHMst YCIyri
00 ycnyrax
CpepHss obuieobpasosatentHas wkona Ne 6 94 97
CpenHss obuieobpasoBatentHas wkona Ne 7 83 89

Kak mb1 Bunum u3 TabGnuibl 8, OCHOBHAsI Macca peCcIiOHICHTOB OPraHU3alUil YI0BIETBOPEHBI
JTOOpO’KENaTENbHOCTEIO U BEKJIMBOCTHIO PA0OTHHKOB, IMPH OOpAaIlEHUH B OPraHU3aLUI0 TpU
pasHbIX THUIIAX B3aUMOJAEUCTBUS: YPOBEHb YJOBJIETBOPEHHOCTH O0OECHEUEHUEM IE€PBUYHOIO
KOHTaKTa W HH(OpMUpOBaHUS 00 yciyrax He Huwke 83%, ypOBEHb YIOBIETBOPEHHOCTU
o0ecreyeHreM HeroCcpeICTBEHHOI0 OKa3aHus yCiIyru He Huxke 89%.

Taxoke 3amaBancs BOIpoOC 00 yJOBIETBOPEHHOCTU PECIIOHAEHTOB J0OPOXKENaTeIbHOCThIO U
BEXJIMBOCTHIO pa0OTHUKOB OpraHM3alUi, C KOTOPBIMU OHM B3aUMOEHCTBOBAJIM B TUCTAaHIIMOHHON

¢dbopme. CBOHBIE TaHHBIE 110 TaHHOMY BOMNPOCY IpecTaBieHsl B Tabmuie 9.
Tabnuua 9.
Y00BNEeTBOPEHHOCTb PECNOHAEHTOB A0GPOXENATENBHOCTbLIO U BEXIMBOCTBI0 PABOTHIKOB, NP UCMONB30BaHWM
ANCTaHUMOHHBIX (DOPM B3aUMOAENCTBMS C OpraHnsaumen, %

Mokasatenu Monb3oBanucb | YAoBNETBOPEHDI
CpenHsis 0blweobpasoBatenbHas wkona Ne 6 72 93
CpepnHsis oblweobpasosatenbHas wkona Ne 7 62 88

OcHoBHass Macca pECHOHJECHTOB B  OpraHu3alUsaX, W3 4YHCIa  I0JIb30BABIIHUXCS
JUCTAHIIMOHHBIMU ~ (hOpMaMH  B3aUMOJICHCTBHS, YIOBJICTBOPEHBI JIOOPOXKEIATEIBHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB - YPOBEHb YJOBIETBOPEHHOCTH HE HUXE 88%.

B 3akmrodyeHue, pecrnoHACHTOB MOMPOCHIN AaTh OOIIYIO OLIEHKY opraHu3anuu. s 3Toro
ObUIO 33/J1aHO TPHU BOMPOCA O TOTOBHOCTH PEKOMEHJOBATh OPTraHMU3AIMI0 CBOMM 3HAKOMBIM U
POJICTBEHHUKAM, YIOBIETBOPEHHOCTH OPraHM3AIIMOHHBIMH YCIOBUSMHU MPENIOCTABICHUS YCIYT U
yIIOBJIETBOPEHHOCTH B I[EJIOM YCJIOBUSMH OKa3aHUs YCIYyr B opraHu3zanuu. CBOJHBIC JaHHBIE MO
JaHHBIM BompocaM mpeactaBieHsl B Tabmuie 10.

Ta6bnuua 10.
OBwas oueHka opraHusaunm, %
[0TOBHOCTb
Y0BNETBOPEHHOCTL | Y10OBNETBOPEHHOCTb B
peKOMeHA0BaTb
OpraHu3aLMoHHbIMM LIeSTOM YCIOBUSIMM
Mokasatenu opraHu3aLmm CBoUM
YCIOBUAMY OKasaHus ycnyr B
SHAKOMBIM NpeaocTaBneHns yenyr OpraHu3saum
POACTBEHHMKAM P yery P H
CpenHsist obweobpa3soBaTenbHast Wwkona Ne 6 92 95 95
CpeaHsist obweobpa3soBaTenbHas wkona Ne 7 88 83 86

[Io BcemM TpeM moOKa3zaTensiM OCHOBHAs Macca pECIOHACHTOB TOTOBBI PEKOMEHI0BATh
OpraHU3ali CBOMM 3HAKOMBIM M POJCTBEHHUKAM, JOBOJBHBI OPTaHU3AIMOHHBIMH YCIOBUSMHU
MPEAOCTABICHUS YCIYT M YCIOBUSMH OKa3aHHUS YCIIYT B IIEJIOM - YPOBEHb OIeHKH He Hibke 83%.



4. 3HaveHNs MO0 KAKIAOMY MOKA3aTENI0, XapaKTepu3yoeMy 001ye KPpUTepUU OLeHKH
Ka4yecTBA YCJOBHUI OKa3aHMS yCJIyr 00pa3oBaTeIbHbIMH OPraHU3alUSAMHU

B coorBerctBum ¢ nmyHkrom S5 «llpaBun cOopa u 0000meHHsT MHPOPMALUU O KayeCTBE
YCJIOBUH OKa3aHHs YCIyr OpraHU3alusMH B c(epe KyIbTypbl, OXpaHbl 3I0pOBbs, 00pa3oBaHusl,
COLIMAJILHOTO  0OCHmyKuMBaHUs U (eAepalbHBIMU  YUPEKACHUSIMH  MEIUKO-COLUaIbHOU
SKCHEPTU3bl», yTBEepKIAeHHBIX [locranoBnenuem IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIe B TabmuIax MpeacTaBieHbl B (opMare, 00ECHeurBAIOIIEM BO3MOKHOCThH JalibHEHIIen
00pa0OTKM AAHHBIX W pa3MellleHue Ha O(QUIHUATLHOM cailiTe uisi pa3MenieHus HHPOpMaIUH O
rOCyJapCTBCHHBIX U MYHHIIMIIAIBHBIX YIpSKACHHUIX https://bus.gov.ru

KonunuectBo
. YucneHHoOCTb Dons
Ha3saHue B onpoce notpeduTtenen
PecnoHAEHTOB | pPecnoHAEHTOB
ycnyr B rog
CpepnHsis 0blweobpasoBatenbHas wkona Ne 6 813 320 40%
CpenHsis 0bwweobpasoBatenbHas wkona Ne 7 1167 789 68%

1. OTKPBITOCTb W AOCTYNHOCTbL MH(hOPMaLMK 06 OpraHn3aLMm, oCcyLecTBNAOWEN 06pa3oBaTeNbHYI0 AeATeNbHOCTb

1.1.1. O6beM MHdopMaLmK, pa3MeLLeHHON Ha MHAOPMALMOHHBIX CTEHAAX B NOMELLEHWM OpraHM3aLmuy, no BbinonHeHune
OTHOLLEHWIO K KONNYECTBY MaTepuanos, pa3MeLLeHie KOTOpbIX YCTaHOBNEHO HOPMATUBHO-NPABOBbLIMW aKTamu MHAMKaTopa
CpepnHsis oblweobpasosatenbHas wkona Ne 6 10 10
CpenHsis 0blweobpasoBatenbHas wkona Ne 7 10 10
1.1.2. O6beM MHdopMaLK, pa3meLLeHHON Ha oduLManbHOM caiiTe opraHu3aLm, N0 OTHOLLEHMIO K BbinonHeHune
KOMMYeCTBY MaTepUaroB, Pa3MeLLEHIe KOTOPbIX YCTAHOBNEHO HOPMATUBHO-MPABOBbLIMI aKkTamu MHAMKaTopa
CpepnHsis oblweobpasosatenbHas wkona Ne 6 8,43 10
CpenHsis oblweobpasoBatenbHas wkona Ne 7 8,43 10
1.2.1. Hanunuue n ¢yHKUMOHMPOBaHME Ha OnLMarnbHOM caiiTe opraHu3aLmm MHOpMaLMm O AUCTAHLMOHHBIX BbinonHeHune
cnocobax B3aMMOZENCTBUSA C NONyYaTensmm ycnyr MHAMKaTopa
CpegHsis obleobpasoBatenbhas  |KonuyecTBo (hyHKLUMOHMpYHOWMX cnocoboB B3anMOoAeicTBmMs (OT OLHOrO A0 3 90
wkona Ne 6 TPeX BKMIOUUTENBHO)

Cpentss obujeobpasosatenbiast B Hanuumm v yHKLMOHMPYHOT Bonee TPEX AUCTAHLIMOHHBIX Coco6OB 100
Lwkona Ne 7 B3aMMO[eCTBHs2

1.3.1. Yncno nonyyatenei ycnyr, yA0BNETBOPEHHBIX KAYECTBOM, MOMHOTON 1 JOCTYMHOCTBLIO MHAOPMaLUK O

LeATENbHOCTW OpraHM3aLmy, PasMeLLEHHON Ha MHAOPMALMOHHBIX CTEHAAX B MOMELLEHUM OpraHu3aLmm no BbinonHeHne
OTHOLLIEHMIO K YMCIY OMPOLUEHHbIX MOMy4YaTeneit yenyr, OTBETUBLLMX Ha COOTBETCTBYIOLLMIA BONPOC aHKETHI MHaMKaTopa

(yunTbIBaLOTCA OTBETHI TOMBKO TEX PECTIOHAEHTOB, KOTOPbIE 0OpaLLanichb K MHOpMaLm Ha CTeHae)

CpenHsis 0blweobpasoBatenbHas wkona Ne 6 210 215
CpenHsis 0blweobpasoBatenbHas wkona Ne 7 423 466

1.3.2. Yucno nonyyatenei ycnyr, yaoBNETBOPEHHBIX KAYECTBOM, NOMHOTON U AOCTYMHOCTbIO MHGOPMALUM O

[EATENbHOCTM OpraHn3aLmn, pa3MeLLEHHOM Ha 0uLManbHOM CaliTe OpraHW3aLv Mo OTHOLLEHWHO K YuCTTy BbinonHexue
OMPOLUEHHbIX MONyYaTenel ycnyr, OTBETUBLUMX HA COOTBETCTBYIOLLMI BOMPOC aHKeTb! (Y4MTbLIBAKOTCS OTBET MHAMKaTopa

TONbKO TEX PECMOHAEHTOB, KOTOpbIe 0BpalLanmch K MHGopMaLum Ha cailTe)

CpepnHsis 0bwweobpasoBatenbHas wkona Ne 6 165 170
CpenHsis 0bleobpasoBatenbHas wkona Ne 7 357 424



https://bus.gov.ru/

2. KomdhopTHOCTB yCnOBUI NpeAoCTaBneHNA yenyr

2.1.1. Hannuue KoMOpPTHbIX YCNOBUI 471 NPea0CTaBneHUs yenyr Bainorkerie
WHanKaTopa
CpenHsis 0bLeobpasosarenbsHas Hanuuune natu u 6onee KOMMOPTHBIX YCNOBUI 4115 NPEAOCTaBIEHNS 100
wkona Ne 6 yenyr
CpegHsis 0bLweobpasoBarenbHas Hanuune natv n 6onee kKoMGOPTHbIX YCMOBWN 4151 NPESOCTaBNEHMS 100
wkona Ne 7 ycnyr
2.3.1. Yucno nonyvatenein ycnyr, yooBNeTBOPEHHbIX KOMPOPTHOCTLH NPESOCTaBNEHUS YCAYr OpraHu3aLven, BbinonHeHune
MO OTHOLLEHMIO K YACTY OMPOLUEHHBIX NOMyYaTeneil yCnyr, 0TBETUBLUMX Ha JaHHbIA BONPOC WHanKaTopa
CpepnHsis 0blweobpasoBatenbHas wkona Ne 6 260 320
CpenHss obuieobpasoBatentHas wkona Ne 7 610 789
3. JocTynHOCTL yCcnyr Ans UHBanNMaoB
3.1.1. Hannuve B noMeLLeHMsX OpraH13aLim coLmarnbHON cepsl 1 Ha NpUNeratLLen K Hel TeppuToOpUn YCnoauii | BeinonHeHue
BOCTYMHOCTW NS MHBaNMAO0B WHanKaTopa
CpepHsis 0bLweobpasosarenbHas KonuuectBo ycrnosuin 4OCTYNHOCTM OpraHW3aLymv 4Ns WHBaNuAoB (0T 9 40
wkona Ne 6 O[HOrO A0 YETLIPEX)
CpepHsis 0bLweobpasosarenbHas KonuuectBo ycrnosuit 4OCTYNHOCTM OpraHW3aLymv 4Ns WHBaNuAoB (0T 9 40
wkona Ne 7 O[HOTO A0 YeThIpeX)
3.2.1. Hanuuve B opraHmsaumm couuansbHOM cepbl YCnoBMi JOCTYNHOCTM, NO3BONSAIOLMX MHBANMAAM NonyyaTb BbinonHeHune
YCIyri1 HapaBHe € ApyruMu MHAMKaTopa
Cpeaisn obleoBpasosaTenbHast Wwkona Ne 6 KonnuecTBo ycnosuin 4OCTYNHOCTY, NO3BONAKOLLMX MHBANMAAM 1 20
nony4aTb YCnyru HapaBHe C ApYrumu (OT OBHOTO A0 YeTbIpex)
CpeaHsn obleoBpasosaTenbHast Wwkona Ne 7 KonnuecTBo ycnosuin [OCTYNHOCTY, NO3BONSKOLLMX MHBANMAAM 9 40
nony4aTb YCnyru HapaBHe C ApYrumu (0T OBHOTO A0 YeTbIpex)
3.3.1. Yucno nonyuatenen ycnyr-mHeanwaos, yflOBﬂeTBOpeHHbIX [OCTYNHOCTBKO yenyr Ans MHBaﬂMﬂO?, no BhiMoNHeHYE
OTHOLLIEHMIO K YKCIY OMPOLLEHHbIX MOMyyaTeneit yenyr-MHeanuaos, OTBETUBLUMX HA COOTBETCTBYIOLLMIA BONPOC i
aHKeTbl (YUMTBIBAKOTCS TOMBKO MHBANMMABI W UX NPEACTaBUTENN)
CpepnHsis oblweobpasosatenbHas wkona Ne 6 4 4
CpenHsis 0blweobpasoBatenbHas wkona Ne 7 27 27
4. lo6poxenaTeNibHOCTb, BEXJIMBOCTb PaGOTHMKOB OpraHu3aLmu
4.1.1. Yncno nonyyatenen ycnyr, yA0oBNEeTBOPEHHbIX A0BPOXENaTenbHOCTbLI, BEXITMBOCTLIO paboTHUKOB BLinoNHeHMe
OpraHu3aumm, obecneunBarLLmx n?mequ||h KOHTaKT MquopMMpPBaHme nonyyarens ycnyru, no OTHOLIEHNHO i
K 4nCIy OMPOLUEHHBIX NOMyYaTeNei yCnyr, 0TBETUBLUMX Ha JaHHbIN BOMPOC
CpepnHsis oblweobpasoBatenbHas wkona Ne 6 300 320
CpenHsis 0blweobpasoBatenbHas wkona Ne 7 651 789
4.2.1. Yncno nonyyateneit ycnyr, yAOBNETBOPEHHbIX 40OPOXeNaTenbHOCTbI0, BEXITMBOCTLIO pabOTHUKOB BbionHeHMe
opraHmsaumvvl, obecneunBatoLLmx Henocpep,chBeHHoe OKa3aHwe ycryru, Mo OTHOLUIEHMIO K YMCHY OMPOLUEHHbIX wHaKaTopa
nomnyyateneit ycnyr, OTBETUBLUMX HA AaHHBIA BOMPOC
CpenHsis 0bLeobpasoBatenbHas wwkona Ne 6 310 320
CpepnHsis oblweobpasoBatenbHas wkona Ne 7 701 789
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4.3.1. Yucno nonyyatenen ycnyr, yaoBNETBOPEHHbIX 40OPOXKENATENBHOCTbI0, BEXMMBOCTLIO PabOTHUKOB

OpraHu3aLmm Npy UCMOMNb30BaHWM AUCTAHLMOHHBIX (POPM B3aMMOLENCTBUSA, MO OTHOLLEHMIO K YMCiy Boinonterite
OMPOLUEHHbIX MOMyYaTenen yCryr, OTBETUBLLNX Ha AaHHBIA BOMPOC. vHAltkaTopa

CpepHsis 0bLweobpasosatenbHas wkona Ne 6 215 230
CpenHss obuieobpasosatentHas wkona Ne 7 432 490

5. YAoBneTBOPEHHOCTb YCIOBUAMM OKa3aHWs ycnyr

5.1.1. Yucno nonyuaTenei ycnyr, KOTOPbIE FOTOBbI PEKOMEHOBATL OPraHU3aLmMI0 POLCTBEHHUKAM W BhIoNHeHMe
3HaKoMbIM (MOrmM Bbl €€ pekoMeHoBaTb, ecnmv6b| Oblna BO3MOXHOCTb Bb|6op? OpraHu3aLum), no ——

OTHOLLIEHMIO K YKCIY OMPOLLUEHHbIX NONyYaTeneit yenyr, 0TBETUBLUMX Ha AaHHbIA BOMPOC.

CpepnHsis 0bwweobpasoBatenbHas wkona Ne 6 295 320
CpepnHsis 0blweobpasoBatenbHas wkona Ne 7 694 789

5.2.1. Yucno nonyyatenein ycnyr, yAOBNETBOPEHHbLIX OPraHU3aLMOHHbLIMI YCOBUSIMI NPEAOCTABMEHNS YCIYT,

BbinonHexune

MO OTHOLLIEHMIO K YMCIY ONPOLLEHHBIX NOMy4aTeneit yenyr, OTBETUBLUMX Ha AAHHBIA BOMPOC. WHAmMKaTopa
CpepnHsis 0bwweobpasoBatenbHas wkona Ne 6 305 320
CpepnHsis oblweobpasosatenbHas wkona Ne 7 655 789

5.3.1. Yucno nonyyarenen ycnyr, yaoOBNETBOPEHHbIX B LEMNOM YCNOBUSMW OKa3aHUs YCAyr B OpraHu3aLim, no

BbinonHexune

OTHOLLEHWIO K YACTY OMPOLLEHHBIX NONyYaTenen ycnyr, OTBETUBLUMX Ha AaHHbIA BONPOC. MHAMKaTopa
CpenHsis 0blweobpasoBatenbHas wkona Ne 6 305 320
CpepnHsis oblweobpasosatenbHas wkona Ne 7 681 789

11



5. OcHOBHbBIE HEIOCTATKH B padoTe OpraHu3aiuii, BbIsiBJIeHHbIE B X0/1€e cOopa u 000011eHus
uHopManNu 0 KavyecTBe YCJI0BUIl OKA3aHMUS YCJIYT, U NPeIJIOKEeHUs M0 COBEPIIEHCTBOBAHNIO
UX J1eSITeIbHOCTH

5.1. HenocraTtkm, BhIsIBJIeHHBbIE B X0/1¢ 0000111eHNs HH(popManu, pa3MelleHHO Ha
opUIHAIBHBIX CAUTAX U MH(POPMAITMOHHBIX CTEHIAX B NIOMEIEHUAX OPraHu3auuid 1
NpeI0KeHHs M0 UX YCTPAHEHUI0

Ha oduuumanbHbIx caiftax, nepeyrcieHHbIX HUXKE OpraHu3aliil He mpejcTaBieHa MH(poOpMalus B
COOTBETCTBUM C TpeOOBaHMAMH, yTBepkIeHHbIMU IlocTtanoBnenuem IlpaBurenscrBa Poccuiickoit
@enepaunn ot 10 nronsa 2013 roga Ne 582, a taxke [Ipukazom Munucrepcra npocselieHust PO
ot 13 mapta 2019 r. Ne 114.

BrIsiBJIeHHBIH HEIOCTATOK

MOBY "Cpeansisi 061meoopa3oBareibHas mKoJa Ne 6" r. TeIHABI AMYpCKOii 00J1acTH
1.8. Hannume u pyHkimonupoBanue pasnaeina «4acTo 3agaBaeMblie BOIIPOCHD

1.9. ObecnieueHre TEXHUYECKOI BO3MOKHOCTH BBIPAKEHMS [TOJydaTeIeM yCIyr MHEHUS O
Ka4yecTBE OKa3aHUs yCIyr (HaJIM4YMe aHKeThI AJIs OIpOoca IpakJaH WM FMIIEPCChUIKU Ha Hee)
1.11. Hanmume ccpiiku Ha ounmaibable callT MuHECTEpCTBa pocBenienus Poccuiickoi
®enepanuu B cet "UuTepuet"

4.7. Hannuue aHHOTAMY K pab0vYrM IporpaMMaM 10 KaXIoMy Y4eOHOMY MpeaMeTy (Kypey) ¢
IIPUJIOKEHUEM UX KOIIUHI

4.8. Hannuue rogoBoro KajaeH1apHOro yueOHoro rpaduka ¢ NpuiokeHueM ero Kornuu

4.9. Metoauueckue U MHbIE JOKYMEHTHI, pa3padoTaHHbIe 00pa30BaTeIbHOM OpraHu3anuei s
obecrieyeHus: 00pa3oBaTeNbLHOIO Ipolecca

7.9. CBenenus o celuaIbHbIX TEXHUUECKUX CPECTBAX 00YUYEHUs KOJIJIEKTUBHOIO U
MHJUBUAYAJIBHOTO TI0Jb30BaHUS JJI1 MHBAIMJIOB U JIUL] C OTPAHUYEHHBIMH BO3MOXHOCTSAMU
3/10pOBbS

MOBY "Cpennsis o0meo0pa3oBareibHas mkoJa Ne 7" r. Teinabl AMypckoii o0J1acTu
1.9. Ob6ecnieueHne TeXHUYECKOH BO3MOKHOCTH BBIPA)KEHUS MOJIydaTeNIeM YCIIyT MHEHHUS O
Ka4yecTBE OKa3aHUs yCIyr (HaJIM4YMe aHKeThI IS OIpoca IpaskaH WM TMIIEPCCHIIKY Ha Hee)
1.11. Hanuuue ccpliiku Ha opunmaibHble caliT MuHucTepeTBa npocsenienus Poccuiickoi

®enepauyu B cetu "MHTepHET"

3.6. Hanmnuue npaBuil BHYTPEHHETO pACTIOPsAKa 00yUYaOIUXCs

4.6. Hanuune yueOHBIX JIAHOB MPUIIOKEHUEM UX KOTHM

4.10. Mudopmarus o YUCIEHHOCTH 00Y4YaOIIUXCS 110 peaIu3yeMbIM 00pa30BaTeIbHBIM
porpaMmam

4.11. Nndpopmarus o s3bIKax, Ha KOTOPBIX OCYIIECTBIsIETCs 00pazoBaHue (00ydeHue)

7.9. CBeneHus o celHuaIbHbIX TEXHUUYECKUX CPEJCTBAX 00YUEeHHUs KOJJIEKTUBHOTO U
WH/MBUYAJIbHOTO MOJIb30BaHMSI JUIl MHBAJIUAOB U JIUII C OFPaHUYEHHBIMU BO3MOKHOCTSAMHU

3JI0POBBSI

5.2. HepocraTku, BbISIBJICHHbIC B X0/1¢ M3YYeHHUS Pe3y/JIbTATOB YAOBJIECTBOPEHHOCTH IPAKAaH
Ka4eCTBOM YCJOBHMi OCYIIECTBJICHUSI 00Pa30BaTe/bHOM IeATeJIbHOCTH U B XO0/€e MOCeleHus!
OPraHM3aUMii M NMPeIJIOKEHHUS 110 X YCTPAHECHHUIO

Tepputopusi, npuieraroriasi K OpraHu3anusM, U UX TOMEIIEeHUs] He 000PYI0BaHbI C YI€TOM
YCIIOBUM AOCTYIHOCTH JUIsl UHBANUAOB. OTCYTCTBYIOT CIEAYIOLIUE YCIOBHUS, TO3BOJISIONINE

HWHBAJIWJaM IIOJIYy4aThb 06pa3OBaTCJIBHBIe YCIYIru HapaBHE C JPYTrUMU:
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BrIIBJIeHHBIN HET0CTATOK

MOBY "Cpennsisi o01eo0pa3oBarenbHasi mkoaa Ne 6" r. TeiHabl AMypckoii o01acTn

2. Hanuuue BbIIEICHHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPECTB MHBAINIOB

4. Haninume CMEHHBIX Kpecen-KOIsICOK

5. Hannume criennanbHO 000pYAOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX ITOMEIIEHUH B OpraHU3aliu
1. Ay6nupoBanue /Uil UHBAJIUAOB IO CIYXY U 3pEHHUIO 3BYKOBOM U 3pUTENIbHON HHPOpMAIIK

2. ybnupoBaHue HaMUCeH, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoil nHpopMauy 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHBIM IIpudTOM bpaiins

3. BO3MOXHOCTb MPEIOCTABICHUSI HHBAUAAM TI0 CIIyXY (CIyXy U 3pEHHUI0) YCIyT
cyplornepeBoaunKa (TuhIocypaonepeBoIInKa)

4. ITomork, oka3piBaeMas pabOTHUKaMU OpraHU3alUH, TPOLIEIITNMH HE0OX0AUMOe 00yUYeHHe
(MHCTpYKTHpOBaHUE) (BO3MOXKXHOCTH COIPOBOXKICHUSI pAOOTHHKAMU OPTaHU3aI1H )

MOBY "Cpeansisi 061eoopa3oBareibHas mkogaa Ne 7" r. TeIHABI AMYpPCKOii 00J1acTH

2. Hannure BBIIENIEHHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINIOB

4. Haninume CMEHHBIX KPeCce-KOJsICOK

5. Hannuue cnennanbHO 000PYAOBAHHBIX CAHUTAPHO-TUTMEHUUECKUX MIOMEIIEHUN B OpraHu3aluu
1. lybnupoBaHue 1151 HHBAJIHMIOB IO CIYXY M 3pEHHIO 3BYKOBOW U 3pUTENBHON HH(OpMAIHN

2. y6nupoBaHue HaIIUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoil unpopmannu 3Hakamu,
BBITIOJTHEHHBIMU pelibe(hHO-ToueuHbIM HIpudTOM bpaiins

3. Bo3aMOXHOCTB TipeI0CcTaBICHUS] HHBAIUIAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIYT
cypaonepeBourKa (TudIocypaonepeBoaunuKa)

6. IIpenJioskeHusi MO COBEPIIEHCTBOBAHUIO 1eATEIbHOCTH OPraHU3auuii

HeoOxomuMo mpencTaBuTh Ha CcaliTe OpraHu3aliii  BCIO HEJOCTAMOIIYI0 HH(POPMAIHIO,
IIEPEUUCIICHHYI0 B paszzaene 5.1. oTdera, B COOTBETCTBUM C TPeOOBAaHUSAMH, YTBEP)KICHHBIMU
MMOCTAHOBJICHHEM IPABUTEILCTBA poccuiickoi demeparuu ot 10 urons 2013 roga Ne 582, a Takxke
IIPUKa30M MUHHCTEpCTBA npocsemenus PO or 13 mapra 2019 1. Ne 114.

HeoOxonuMo mo Mepe BO3MOXHOCTH 000py/10BaTh TEPPUTOPUIO, TPUIIETAIOINLYIO K OPTaHU3ALIUsIM,
U UX TMOMEHIEHHSI C YYETOM YCJIOBHH JOCTYNHOCTH JUIsl MHBAJIKWJOB, a TAKXK€ CO3JaTh YCIOBUS,
MO3BOJISIIOIIME HMHBAJIWJAM IIOJIydaTh OOpa3oBaTeibHbIE YCIYI'M HapaBHE C JPYTMMH, B
COOTBETCTBUM C HEJOCTAaTKaMH, ONIMCAaHHBIMU B paszeine 5.2 ordera. J[aHHbBIE yCIIOBUS ONMCAHBI B
nyHkTax 3.1 u 3.2 [Ipukaza Munucrepctsa npocsemienus P® ot 13 mapra 2019 r. Ne 114.
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Mpunoxexve 1

OueHKa OTKPbITOCTU U AOCTYNHOCTU UH(DOpMaLMmn 06 0Opa3oBaTeNbHOWM OpraHU3aLmMm Ha eé
ochuuManLHOM cante

Moapasgens! caiiTa

1. OcHOBHbIe cBeaeHus

1.1. Hannuue patbl co3aaHns 0bpasoBaTesibHO OpraHu3aumm

1.2. Hannuue nHdopmaumm 06 yupeantene obpasoBaTenbHOA opraHnsalmm

1.3. Hannuve nHcopmaLmm 0 MecTe HaxoxaeHus 0bpasoBaTensHOIN opraHn3aLmmn

1.4. Hannuve pexuma v rpadmka paboTbl opraHusaLim

1.5. Hannuve 1 dyHKLMOHMPOBaHME aBOHEHTCKOro HoMepa TenedoHa

1.6. Hanuuue 1 dyHKLUMOHMPOBAHUE 3NEKTPOHHOI NOYTHI

1.7. Hanuume n dyHKUMOHMpOBaHe hopMbI ANs NoaaYm SNeKTPOHHOM 06paLLeHus, kanobbl, NpeanoxeHus, nony4YeHust
KOHCYNbTalLWK Mo OKa3bIBaeMbIM YCryram

1.8. Hanuuue 1 dyHKUMOHMpOBaHKe pa3aena «4acTo 3agaBaeMble BONPOChI»

1.9. ObecneyeHne TEXHMYECKON BOIMOXKHOCTY BblpaXXeHua nosiy4arenem ycnyr MHEHNA 0 Ka4ecTBe OKasdaHusa yenyr (HaﬂM‘WIe
aHKETbl AnA onpoca rpaxaaH Ui runepccbiiki Ha Hee)

1.10. Hannune HarnsgHo nHdopmaLm 0 CTPYKTYpe 0huLmManbHOro caiTa (kapTa caiita)

1.11. Hannuve cebinku Ha oduumanbHble cant MunuctepeTsa npocseleHuns Poccuitckon ®epepauum B cetn "HTepHeT"

1.12. Hannuve anbTepHaTUBHON BEPCM OPULIMANBHONO CailTa OpraHn3aLmn B ceTi "VIHTepHeT" 4ns MHBANWAO0B MO 3PEHNto (Bepcus
Ans cnaboBmasALx)

2. CTpykTypa 1 opraHbl ynpaBneHus obpaszoBaTenbHON opraHu3aumen

2.1. HanmeHoBaHue CTPYKTYPHbIX NOAPa3aeneHnid (opraHoB ynpaBneHus)

2.2. PykoBoguTenu CTpyKTypHbIX NOLpa3AeneHuin (opraHoB ynpaBneHus)

2.3. CBefieHunst 0 HanM4mm MOMOXKEHMI O CTPYKTYPHBIX NOAPa3aeneHunsx (opraHax ynpasmneHus) C NPUOKEHNEM KON YKa3aHHbIX
MNONOXEHUH

3. oKyMeHTbI

3.1. Konust yctaa o6pa3oBaTenbHOM opraHvsaLm

3.2. Konus nuueHanm Ha ocyLecTeneHne 06pasoBaTtenbHON AeATENBHOCTM (C MPUIOXEHUSIMK)

3.4. Hanuuune nnaHa mHaHCOBO-X03ANCTBEHHON AesiTenbHOCTM 0Bpa3oBaTenbHO opraHu3aLm (61ogxxeTHON CMeThbl)

3.5. Hannune nokarnbHbIx HOPMaTUBHBIX aKTOB, PErMamMeHTUPYIOLLMX: MpaBuna npuema obyyatoLmxcst; popMbl, NEPUOANYHOCTb U
MOPSAOK TEKYLLEro KOHTPOSS YCTIEBAEMOCTU 1 MPOMEXYTOUHOI aTTeCcTaLmmn 0ByJatoLmxes

3.6. Hanuune npaBun BHYTPEHHEro pacnopsaka obyyaroLnxcs

3.7. Hannume npaBun BHYTPEHHEro TPYAOBOro pacnopsaaka 1 KONNeKTMBHOro gorosopa

3.8. Hanuume otyeta o0 pesynbTaTtax camoobcnefoBaHus
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3.9. Hanuume npeanucaHnini opraHoB, OCYLLECTBASIIOLLMX FOCYAAPCTBEHHbIN KOHTPOMb (Haa30p) B ccepe obpasoBaHns, OTHeThl 06
MCNONMHEHUMN TaknxX NpeanucaHnin unu uHcopMaLum 06 OTCYTCTBUM TAKOBbIX NPEANMCaHui

4. ObpasoBaHue

4.1. NHdopmauusi 0 peanuayemblx ypoBHsIX 06pa3oBaHus

4.2. Nndopmaums o peanuayembix gpopmax obyyeHus

4.3. NiHdopmaLmsi 0 HOpMaTUBHOM CPOKE 00y4eHUs

4.5. Hanuume onncanust o6pas3oBaTenbHOi NporpamMmbl ¢ MPUIOKEHUEM €€ KOMim

4.7. Hannuue aHHoTaumu k paboynm nporpamMmam no kaxaomy ydyebHomy npeameTy (Kypey) ¢ PUNOXKEHUEM UX KOMWIA

4.8. Hanuume rofoBoro kaneHaapHoro y4eGHOro rpachuka ¢ NpuioXeHneM ero Konum

4.9. MeTopnyeckue 1 UHble JOKYMEHTbI, paspaboTaHHble 06pa3oBaTenbHON opraHinsaumen Ans obecneyeHns 06pasoBaTerbHoro
npoLecca

4.10. ViHcbopmaLmst 0 UMCrIeHHOCTI 0By4aloLmxcs No peanuayembiM 06pasoBaTesbHbIM NporpaMmam

4.11. NHdpopmaums 0 A3blkax, Ha KOTOPbIX OCYLLECTBNsAETCS 0bpa3oBaHme (0byyeHue)

5. ObpasoBartenbHble CTaHAAPThI

5.1. MHdbopmauuio o defiepanbHbIX roCyAapcTBEHHbIX 06pasoBaTenbHbIX cTaHaapTax (GrOC) u 06 obpasoBaTeNbHbIX CTaHaapTax.

6. PykoBopactBo. Meparoruyeckuii coctas

6.1. ©.1.0 pykoBoauTens

6.2. ©.1.0 3amecTuTENEN PYKOBOAMTENS

6.3. [JomkHOCTW 3amecTUTENen pyKoBOAUTENS

6.4. TenedoH 1 aNeKTPOHHas NoyTa pyKoBoaUTENS

6.5. TenedpoH 1 anekTpOHHas noyTa 3amMecTUTeneln pykoBoaUTens

6.6. ©.1.0 paboTHuka

6.7. 3aHMmaemas JOMKHOCTb (JOMKHOCTY)

6.9. HaumeHoBaHWe HanpaBneHus NOAroTOBKW W (UNW) CNeLnansHOCTY NpenoaaBaTens

6.10. laHHble 0 NOBbILIEHNN KBanUUKaLMW 1 (1nu) NpodeccoHanbHOM NepenoaroToBke

6.11. OBwwmir cTax paboTbl

6.12. Ctax paboTbl No cneyuanbHOCTH

7. Unchopmauus o maTepnanbHO-TEXHUYECKOM 00ecneyeHnn oopa3oBaTenbHON AeATENbHOCTH

7.1. CBegeHus 0 Hanmnumum 060pyAOBaHHbIX y4ebHbIX kabuHeToB, 06BLEKTOB ANs NPOBEAEHUS MPAKTUYECKNX 3aHATUIA, B TOM YuCre
npMCnocobneHHbIX 415 UCMOMNb30BaHUS MHBANMMAAMM U fIMLIAMU C OrPaHUYEHHBIMU BO3MOXHOCTAMM 300POBbLS

7.2. CBefieHusi 0 Hannyum 61bnmoTek, B TOM YMCHE NPUCNOCOBNIEHHBIX ANs MCMONb30BaHNS MHBaNMAAMM W NIULAMU C
OrpaHUYeHHbIMU BO3MOXHOCTSIMI 3,0POBbS

7.3. CBe,D,eHI/IH 0 HanuU4ymm 06 bLEKTOB cnopTa, B TOM Yucne I'IpI/ICI'IOCO6J'IeHHbIX Ona Ucnonb3oBaHNAa nHBanugamn 1 nuuamm ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMM 300POBbSA
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7.4. CBegeHus 0 Hanuumm CpeacTs OGy‘-IGHVIFI 1 BOCMUTaHWA, B TOM Yucne I'IpVICI'IOCO6J'IeHHbIX OnA UCnonb3oBaHNa UHBanuaamn U
Nnuamn ¢ orpaH4eHHbIM BO3MOXHOCTAMU 30,0P0BbA

7.5. CBegeHus 06 yCnoBuAX NUTaHna 06y‘-|aPOLLI|MXCﬂ, B TOM Yncne neeannaos 1 nuy ¢ orpaHN4YeHHbIMU BO3MOXXHOCTAMU 3400P0BbA

7.6. CBegeHus 06 YCNOBUAX OXPaHbl 300P0BbA o6yqa+oumx0ﬂ, B TOM 4ucne nHasanuaos 1 nuy ¢ orpaHUY4eHHbIMU BO3MOXHOCTAMU
340poBbA

7.7. CBeaeHus 0 JocTyne K MHAOpMaLMOHHBIM CUCTEMaM U MHAOPMALMOHHO-TENEKOMMYHUKALMOHHBIM CETSIM, B TOM YMCTie
npKcnocoBneHHbIM ANs UCTONb30BaHWUS MHBANMAAMM U NML@MM C OrpaHUYeHHbIMIM BO3MOXHOCTSIMM 3[0POBbS

7.8. CBeaeHus 00 aneKTPOHHbIX 06pa3oBaTENbHBIX PECypcaX, K KOTopbIM 0becreunBaeTcs 4OCTYN 00y4atoLMXCs, B TOM Ynche
npucnocobreHHble ANs UCOMNb30BaHWS MHBANMAAMM W NULAMM C OFPaHUYEHHBIMU BOMOXHOCTSIMA 3[0POBbS

7.9. CBegeHus o cneunanbHbIX TEXHUYECKMX CpeacTBax 06y‘-IeHVIFI KOJITEKTUBHOIO U NHANBMAYanbHOro Nosib30BaHUA AnA
MHBaNMAoB 1 Nl C OrpaHNYeHHbIMU BO3MOXHOCTAMW 300P0BbA

8. CTMneHAUM 1 UHbie BUABI MaTepMaanoﬁ noaAaepPXKu

8.1. CBeeHuns 0 HanMuMm 1 YCnoBusiX NPeAOCTaBNeHNs 06yyatoLLMMCs CTUNEHANA, Mep COLManbHON NOLAEPKKN

9. MnaTHble o6pa3oBaTeNibHbIe yCnyru

9.1. [lokyMeHT 0 nopsaKe okasaHus nnaTHbIX 0bpasoBaTenbHbIX ycnyr u obpasel JoroBopa

9.2. [lokymeHT 06 ycTaHOBNEHUM pa3mepa nnatbl, B3MMAeMOoi C POAUTENEN (3aKoHHbIX NpeacTaBuTenen)

10. ®MHaHCOBO-X03ANCTBEHHAsA AeATeNbHOCTb

10.1. ViHcbopmaLms 0 MOCTYNNEHNM (IMHAHCOBbLIX M MaTepuanbHbIX CPEACTB 1 06 UX pacxofoBaHUM No UTOraMm (hHAHCOBOTO rofa

11. BakaHTHble MecTa Ans npuema (nepesoga)”

11.1. Hanuune cBefieHWIn 0 KONMYECTBE BakaHTHBIX MECT A151 MpueMa (NnepeBoaa) no kaxaoi obpasoBaTenbHON NporpaMme,
(buHaHcupyemble 3a cueT BlogKeTHbIX acCUrHOBaHUiM eaepansHoro bromkeTa, 6rookeToB cyobekToB Poccuiickon Gepepauum,
MeCTHbIX 610KeToB, No Jorosopam 06 06pa3oBaHMm 3a CHET CPeLCTB U3NYECKUX 1 (MNTN) KOPUBNYECKUX NNLY)
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He3aBucnMan oueHKa KauecTBa yCroBui okasaHua ycnyr obpasoBaTenbHbIX OpraHn3aummn
®OPMA OLIEHKW NPU NOCELLEHWUA OPTAHU3ALIUN

OpraHuzauums:
[ara noceleHus: Bpemsi Hayana noceweHus
Bpemsi okOHYaHMsA noceLyeHNs:

OtmeTbTe “[la", €cnm nokasaTens NpUCyTCTBYET, M “Het”, ecnv nokasatens OTCYTCTBYET

MpunoxeHwe 2

Ne n/n

OBbeKT oLEeHkKH

Hanuuune uHopmaumm

1.

OTKpBITOCTb M JOCTYNHOCTbL MH(hOPMaLMK 06 OpraHn3aLmm.

1.1

WNHdopmaLms 0 MecTe HaxoxaeHUs 06pa3oBaTeNbHOM OpraHu3aLi 1 ee UnManos (Mpu
Hanu4um)

[a

Het

1.2

WHdhopmaums o pexume, rpacduke paboThb

Ja

Het

1.3

WNHdhopMaLns 0 KOHTaKTHbIX TenedoHax 1 06 aapecax aneKTPOHHO NoYT

Jla

Het

14

NHcbopmaLms o cTpykType 1 06 opraHax ynpaeneHus obpasoBaTenibHOM opraHn3aLum (B Tom
yucne: HauMeHoBaHWe CTPYKTYPHbIX NOAPA3AeNeHn (OpraHoB ynpaBneHus); hamunum,
“MeHa, 0TYeCTBa W JOIKHOCTY PYKOBOAMUTENEN CTPYKTYPHbIX NOApa3aeneruil; agpeca
ohuLmarnbHbIX CainToB B CeTh IHTEPHET CTPYKTYPHbIX NOAPasaeneHunit (Mpy Hannyun);
afpeca aneKTPOHHOM NOYTbI CTPYKTYPHBIX NOAPa3AeneHuii (Mpu Hanu4mm)

[a

Het

1.5

NnueH3nm Ha ocyLLecTBNeHNe 0bpa3oBaTeNbHOI AeATENBHOCTY (C NPUNOXEHNAMM)

[a

Het

1.6

CBupaeTensCcTBa 0 rOCYAAPCTBEHHON akkpeauTaLmm (C NPUOKEHUSMM)

[a

Het

1.7

MHchopmaums 0 cpoke LeiCTBMS rocyAapCTBEHHOM akkpeauTaLum 0bpasoBaTenbHbIX
nporpamm (Mpu Hanu4num rocyaapCTBEHHON aKKpeamTaLmum)

Jla

Het

1.8

JlokanbHble HOpMATUBHBIE aKTbl MO OCHOBHBLIM BOMPOCAM OpraHu13aLuu 1 OCYLLECTBIEHMS
00pasoBaTeNbHON JEATENBHOCTH, B TOM YNCTE pernamMeHTUpyoLLve Npasuna npuema
0By4aloLLMXCs, PEXUM 3aHATUI 00yJaroLmXCsl, POpMbI, NEPUOSNYHOCTb M NOPSAOK
TEKYLLLEro KOHTPOSS YCNEBAEMOCTH 1 NPOMEXYTOUHOI aTTecTaLmn 06yyatLLmxes, nopsaok 1
OCHOBaHUs NEPEBOAA, OTYMCNEHMUS 1 BOCCTAHOBIEHMS 06YYaoLMXCS, NOPSA0K
0hOpMIEHNS BO3HUKHOBEHMS!, NPUOCTAHOBMEHNS M NPEKPALLEHNS OTHOLLEHNA MEXTY
00pasoBaTenbHO OpraHu3aumeit 1 0By4aloWMMncs 1 (Unu) PoauTENSMU (3aKOHHBLIMM
NPELCTABUTENSAMM) HECOBEPLLIEHHONETHUX 0BYYalOLMXCS.

Jla

Het

Yactiy
HO

1.9

[lokyMeHT 0 nopsiake OkasaHus NnaTHbIX 06pasoBaTenbHbIX YCYT (MPKU HanMYMK), B TOM
uncne obpaseu goroBopa 06 okasaHUKM NNaTHbIX 0Bpa3oBaTeNbHbIX YCNyr, JOKYMEHT 06
YTBEPXAEHWUM CTOMMOCTU 0BYy4eHMs NO kaxaoi 0bpasoBaTenbHO Nporpamme

Jla

Het

1.10

WNHdopmaums 06 yuebHbIx nnaHax peanuayeMbix 06pasoBaTenbHbIX Nporpamm ¢
NPUNOXEHNEM UX KOMUIA

Jla

Het

1.11

HaumeHoBaHWe 06pa3oBaTenbHOi Nporpammbi

1.12

WHdcbopmaLms o pykoBoauTene 0bpa3oBaTeNbHON OpraH13aLui, ero 3aMecTuTensx, B Tom
uucne: hamunus, UMs, 0TYECTBO (MPW HanM4mMm) PyKOBOAWTENS, €r0 3aMecTUTenei;
BOIMKHOCTb PYKOBOAUTENS!, €ro 3aMeCcTUTenen; KoHTakTHble TenedoHbl; agpeca
3NEKTPOHHON NOYTHI, B TOM Y1CHE MHDOPMALMS O MECTE HAXOXAEHUS (OUNnanos
00pasoBaTenbHON OpraHu3aLmuy (Mpu Ux Hanu4um)

Jla

Het

Yactiy
HO
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1.13

VIHd)opmame 06 yCnoBuax NUTaHNsA o6yqa+ou4mxc;4, B TOM Yucne nHBannaos 1 nuu, ¢

Ja Het
OrpaHUYEHHbLIMI BO3MOXHOCTAMM 300POBbSA (MPU Hann4um)
2. KomchopTHOCTb yCnOBUI NpeAoCTaBNeHNA yenyr
21 Ob6ecneyeHne B opraHM3aLum KOMGOPTHBLIX YCNIOBWIA AN NpeAoCTaBNeHNA yenyr
211 Hanunume komopTHON 30HbI OTAbIXA (OKMOAHNS) [a HeTt
21.2 Hanuume 1 NOHATHOCTb HaBUraLM BHYTPY OpraHu3aLmm Ja Hert
21.3 [ocTtynHocTb NUTLEBON BObI Ja Het
214 Hannume u JOCTYNHOCTb CAHMTAPHO-TUTMEHWYECKMX MOMELLEHUIA (YMCTOTA MOMELLEHUIA, Hanuume fla Her
Mblfia, BOAbI, TyaneTHoi Bymaru u np.)
215 CaHuTapHoe COCTOSHWE NOMELLIEHNI OpraHu3aLmii [a Het
3. NocTynHOCTbL yCnyr AN UHBanNuAoB
31 O6opynoBaHue TeppuUTOPUM, NMPUNEraloWe K opraHu3auun, M ee NMOMELWEHWA C Y4eTOM AOCTYMHOCTW AnA
) WHBanNuaoB
3.1.1 ObopynoBaHue BXOAHbIX rpynn NaHaycamn unu nogbeMHbIMU nnatdopmamu Ja Her
3.1.2 Hannune BblgeneHHbIX CTOSHOK 4N1S aBTOTPaHCMOPTHbIX CPEACTB MHBANMAOB Ja Het
3.1.3 Hannune aganTupoBaHHbIX TTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHBIX NPOEMOB Ja Het
314 Hanmune CMeHHbIX KpeCen-Konsacok Ja Her
3.15 Hannuve cneupwansHo 060pyA0BaHHbIX CAHUTAPHO-TUTMEHWMYECKUX MOMELLEHMIA B OpraHu3aLmmn Ja Hert
3.2 Ob6ecneyeHne B opraHu3auumu yCroBuii 4OCTYNHOCTM, NO3BONAOWMX WHBaNUAAM NonyyaTb YCNyri HapaBHe C
ApyruMu
3.21 [y6nupoBaHue Ans uHBanMgoB No CYXy W 3PEHNI0 3BYKOBOW U 3pUTENBHON MHGOPMALK Ja Hert
322 [ybnupoBaHue Haanucew, 3HAKOB W MHOW TEKCTOBOW M rpadpmyeckon MHGOpMaLun 3Hakamu, Na Her
BbINOSTHEHHBIMW penbedHO-TOYEYHbIM WpndToM Bpaiins
3.2.3 Bo3MOXHOCTb NpefocTaBneHns MHBanNWaam no cnyxy (Cyxy U 3peHuio) ycnyr cypaonepesogynka fla Her
(Tucbnocypaonepesogumka)
324 Momowp, okasbiBaemas paboTHMKaMM OpraHuWsauuM, npoweawuMn Heobxoaumoe obyyeHne la Her
(MHCTPYKTMPOBaHWE) (BOIMOXHOCTb CONPOBOXAEHMS paboTHUKaMW opraHu3aLmi)
325 Hanuune BO3MOXHOCTW NPeoCTaBneHns yCnyry B AUCTAHLUOHHOM pPeXuMe Uu Ha oMy Ja Hert
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Mpunoxexue 3

AHKETA?
Ans onpoca nonyvarenen ycnyr o kauecTse YCNOBUIA OKa3aHMs
ycnyr o6pasoBaTeNbHbLIMM OpraHu3aumsmMm

Yeaxaembili ydacmHuk onpocal
Yeaxaembili yyacmHuk onpoca! Onpoc npogodumcs 8 Uensix 8bIsI8IEHUS] MHEHUS epax0aH 0 Kayecmee ycrosull oKa3aHus yciye
obpa3osamerbHbIMU OpeaHu3ayusmu. [loxanylicma, omeembme Ha 80NpPOChbl aHKembl. Bawe MHeHue nosgomum ymyqwums
pabomy obpa3osamesnbHOU OpeaHu3ayuu U NOBbICUMb Kayecmeo okalaHusi ycrye HaceneHuto. Onpoc npogodumcs aHOHUMHO.
Bawu cpamunus, ums, omyecmeo, KOHMakmHble menegoHb! yka3bieams Heobs3amenbHo. KoHudeH uanbHOCMb 8bICKa3aHH020
Bamu mHeHus 0 kayecmse ycrosull okadaHusi ycrye 0bpa3osamernbHOU opaaHu3ayuel 2apaHmupyemcs.

1. Mpu noceweHun opraHmsaumu ooOpawanuce nu Bbl Kk MHdoOpmauum o ee AeATENLHOCTM, Pa3MELLEHHOM Ha
MHOPMALIMOHHBIX CTEHAAX B MOMELLEHUAX OpraHu3aumm?

o la o Hert (nepexod k sonpocy 3)
2. YpoBneTBopeHbl 1M Bbl OTKPLITOCTHIO, MOMHOTON U [AOCTYMHOCTHIO MHGOPMaUMM O AEATENIbHOCTU OpraHv3auum,
pa3MeLLeHHOl Ha MH(OPMALIMOHHbIX CTEHAAX B MOMELIEHUM OpraHu3aumm?

oflla oHer
3. Monb3oBanucb nu Bbl ohuLManbHbIM CaliTOM OpraHM3aLumu, YTo6bl NONY4MTb MHOPMaLMIO O ee AeaTeNbHOCTU?

o a o Het (nepexod k eonpocy 5)
4. YpoBneTBopeHbl NN Bbl OTKPLITOCTHIO, MOMHOTON U JOCTYMHOCTHIO MHGOPMaUMKM O AEATENIbHOCTU OpraHv3auum,
pa3melLeHHON Ha ee ohuLManbHOM caifTe B UH(hOPMaLIMOHHO-TeNeKOMMYHMKaLMOHHOW ceTu "UHTepHeT"?

oflla oHer
5. MoxeTe nv Bbl NOATBEPANTbL HanMuue cnegyrowWmx yCnoBuii NpeaocTaBneHns yCnyr B OpraHusauum:

Ycnosue Ja Het
Hanuuwne 30Hb! 0TAbIXa (OXMAaHNS) | |
Hanuuue 1 NOHATHOCTb HaBUraLy B NOMELLEHUN OpraHM3aLmu o o
Hanuune n gocTynHOCTb MUTLEBO BOALI B MOMELLEHUIM OpraH13aLm i i
Hanuume v JOCTYNHOCTb CAHUTAPHO-TUIMEHNYECKNX MOMELLIEHMIA B OpraHn3aLmmn o o
YO0BneTBOPUTENBHOE CaHUTapHOE COCTOSIHUE MOMELLEHMIA OpraH13aLum i i

6. UmeeTte nun Bii (unun nuuo, npeactaBuTenem kotoporo Bei sBnsieTeck) yCTaHOBEHHYHO FPYNMNY MHBaNWAHOCTU?

o [la o Hert (nepexod k gonpocy 8)
7. YooBneTBopeHbIl N1 Bbl AOCTYNHOCTLI0 NpefoCcTaBneHns yenyr Ans UHBanuAoB B OpraHu3aumn?

ofa oHer
8. YnoBnetBopeHbl nu Bbl Ao0OpoxenaTenbHOCTHIO M BEXNMBOCTLIO PabOTHMKOB OpraHvsauuu, obecneynBaoLwmx
NepBMYHbIA KOHTaKT C noceTUTensAMM M MHGOPMUpOBaHWe 0O ycnyrax Npu HenocpeacTBEHHOM oOpalleHun B
opraHu3auuio (paboTHMKK BaxTbl, NPMEMHOM, KacCbl M Npoyne paboTHUKK)?

ofa oHer
9. YpoBneTtBopeHbl nu Bbl [oOpoxenaTtenbHOCTHIO UM BEXNMMBOCTHIO PAbOTHMKOB OpraHU3auuu, obGecneynBaroLmX
HEMoCpeACTBEHHOE OKasaHWe ycnyru npu obpaiweHuu B opraHuaumio (6udnuoTekapu, IKCKypcoBOAbl U Mpoyue
paboTHUKK)?

ola oHer
10. Monb3oBanucb Ny Bbl KAKUMK-NIMGO AMCTAHLMOHHLIMK CNOCOO6aMu B3aMMOAEWCTBUSA C OpraHu3auuen?
K ducmaHyuoHHbIM cnocobam omHOCSMCA: meneghoH, S7IEKMPOHHAsS Nnouyma, SIeKMPOHHbIU cepguc (opma 0Onsi nodayu
3M1EKMPOHHO20 0bpalleHus, Xanobbl, NPedo)eHUsT UnU NOy4eHUst KOHCYbmayuu no oka3bigaeMbiM ycry2am, padden "Hacmo
3a0agaeMble 8onpockI”, aHkema 015 onpoca epaxdaH Ha calime).

2 AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeTOANKON BbIABNEHNA U 060BLLEHNA MHEHWA rPaKAaH O KauecTse
YCNI0BUIA OKa3aHUA YCAYr OpraHnsaumamm B chepe KyabTypbl, OXpaHbl 340P0BbA, 06pa30oBaHMUsA, COLMANBHOIO
06CAyKMBaHMA U deaepanbHbIMU YUPEKAEHUAMM MEeAMKO-COLMabHOM IKCNepTusbl”, yTeep»aeHHOM Npnukasom
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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o [la o Hert (nepexod k sonpocy 12)
11. YpoBnetBopeHbl Ny Bbl A06poxenaTenbHOCTLIO W BEXNMBOCTLI PAbOTHMKOB OpraHu3auuu, C KOTOPbIMM
B3aMMOZeCTBOBanM B AUCTaHLUUOHHOMN hopme?
oflla oHer
12. F'oToBbI NN Bbl pekoMeHA0OBaTL AaHHY0 OPraHM3aLnio POACTBEHHUKAM W 3HAKOMbIM?
Ecnu opeanusayus sensemcsi eduHcmeeHHol docmynHol, mo moenu 6kl Bbi ee pexkomeH0ogamb, ecnu 6kl bbiia 803MOXHOCMb
8blbopa opaaHu3ayuu?
ola oHer
13. YnoBneTBopeHb! nn Bbl opraHM3aLuuoHHbIMW YCNOBUAMYU NpeaoCcTaBneHns yenyr?
K opeaHusayuoHHbMu ycrogusmu npedocmasnieHusi yciye OmHocsimcs: epahuk pabombl opeaHusauuu; Hasueauus 8Hympu
OpaaHu3ayuu (Hanuyue uHopMayUoHHbIX mabuyek, ykazamenel, cueHanbHbIX mabio, uHghoMamos).
oflla oHer
14. YpoBneTBopeHbl v Bbl B LieNIOM yCNnoBMAMM OKa3aHUsa YCnyr B OpraHusaumm?
oflla oHer
15. Bawwwu npeanoxeHusi No yJyyLweHUIo yCNOBMIA OKa3aHWa yCnyr B AaHHOW OpraHv3auum:

16. Baw non: o Myxckoit o XKeHckuin  17. Baw Bo3pact (nomHbIX 1em)

BIIArOJAPUM BAC 3A YYACTUE B OMPOCE!
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